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IN APPRECIATION 


The Globe Indemnity Company was organized under the laws 
of the State of New York in 1911—thirty years ago. 


True to the traditions of the parent company, known and re- 
spected around the world, we have contributed our share to 
the growth of capital stock insurance throughout this country, 
and have loyally supported the principles of the American 
Agency System. 


Our business creed, formulated and practiced by our pioneer- 
ing founder is: sound financial strength; service characterized 
by efficiency and fairness, and—because institutions are manned 
by people—a constant endeavor to act among ourselves as a 
family and in the spirit of friendship toward all. 


For the full accomplishment of these purposes we are justly 
proud of our staff, past and present, wherever they may be; 
of our agents and brokers and their assistants; of our attorneys 
and doctors; and of our policyholders and other friends. 


The Globe is grateful indeed for all they have done. 


With their continued co-operation and with the rich experience 
and understanding which have come out of the past, the Globe 
is well prepared to render a full measure of service to our 
Country in this emergency, and goes forward with confidence 


and enthusiasm. 
KENNETH SPENCER 


President 
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INSURANCE PACES PROGRESS 


North America’s national advertising now has for its theme 
the vitally important contribution made by property insurance 
to the advances scored in industry, transportation, science and 
other fields. 


This month’s message tells of the part insurance has played 
and is playing in the progress of medical science. 

This striking series, in addition to giving the public a basic 
picture of the institution of insurance, also reminds property 
owners of the helpful function of North America Agents and 
their ability to render even better, faster service through the 
facilities of North America’s strategically located Service Offices. 


See our full-page advertisement 
in the October 6th issue of Life. 


COPYRIGHT 1932 BY INS. CO. OF NORTH 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Losses paid over $457,000,000 
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Keep the Home Fires Burning’ 


That certainly seems to be the aim of careless Americans. Last year a fire broke out every 90 
seconds, and the national fire loss was almost $300 million. 


Nearly 60% of all fires annually in this country occur in dwellings, including homes, apart- 
ments and hotels. 


What more opportune time to emphasize the value of Fire Prevention and Fire Insurance to your 
policyholders than during Fire Prevention Week, October 5th-11th! Every far-seeing agent takes an 
active part in Fire Prevention Week. 


The National Board of Fire Underwriters, (85 John Street, New York City), the central 
organization of Capital Stock Fire Insurance Companies, will gladly assist you, for the asking, with 
plans and materials to put the program over in your community. 





In view of the accent on Defense, many agents this year are instituting a drive through their 
Local Boards to have local fire codes and fire prevention ordinances modernized. For details of that ' 
project also address direct the National Board of Fire Underwriters, of which this company has been a 
charter member and loyal supporter for the past seventy-five years. 
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New Method to 
Achieve Agency 
Reform Taken in N. J. 


State Association, at 
Convention, Adopts 
Bergen County Plan 


NEW OFFICERS ELECTED 

President—Alfred Christie, Bergen- 
field. 

Secretary—William F. O’Brien, Pas- 
saic (reelected). 

National councillor 
Brooks, Newark. 

Members of executive committee— 
William D. O’Gorman, Newark, chair- 
man; J. Graham Chesney, Paulsboro; 
Hubert M. Farrow. Red Bank; Charles 
H. Frankenback, Westfield; Arthur T. 
Riedel, Pompton Lakes; Samuel J. 
Shuttleworth, Atlantic City; William 
H. Spiegelberg, Jersey City; Edward 
F. Walton, Trenton. 


~Herbert L. 


By GEORGE A. WATSON 
futility of the 
past two 
adoption by fire 


Discouraged with the 
efforts put forth during the 


years to secure com- 


both association 
ciation, of the program advanced by the 
New Jersey Asso- 
ciation of Insurance 
Agents to tone up 
the agency repre- 
sentation in the 
state, members of 
the organization at 
their annual con- 
vention at Asbury 
Park, decided to 
abandon the line of 
approach previously 
followed, and try a 
new method. In 
keeping therewith 
it was unanimously 
agreed that all 
counties in the state be urged to adopt 
for their respective communities what is 
commonly known as the “Bergen County 
Plan,” now in operation in that territory, 
reputedly with considerable success. 

This decision, reached after a general 
review by H. Donald Holmes, a past 
president of the association, and chair- 
man of its conference committee, of the 
series of meetings had by the committee 
with fire company executives through 
1940 and thus far in 1941, and of their 
failure to arrive at an acceptable agree- 
ment, was the most important action 
taken during the convention, and marks 
the second stage in an issue which had 
been prominently to the fore since 1939. 
The general disappointment felt by the 
membership over the fruitless efforts of 
the Holmes committee was dispelled to 
quite a degree when President H. M. 
Farrow, read the subjoined communica- 
tion from L. E. Falls, vice-president of 
American: 

“Over a period of more ‘than 20 years, 

(CONTINUED ON PAGE 13) 


panies, and non-asso- 





Alfred Christie 


Texas Wind Loss 
Almost $2,000,000 


More Than 23,000 Claims; 
Houston Hardest Hit with 
$900,000 in Claims 


The hurricane that swept into Texas 
irom the Gulf of Mexico Sept. 23, re- 
sulted in an estimated 23,000 claims for 
a ‘total damage of $1,750,000. The 
storm, attaining a velocity as high as 
100 miles per hour, swept from Mata- 
gorda Bay northeast as far as Beau- 
mont, Tex., and did its largest damage 
in and around Houston. It blew itself 
out in Texas early Sept. 24. 

It is estimated that there will be 500 
large claims scattered over the area 
averaging $1,000 for a total of $500,000. 
These losses include mercantile and 
school buildings, oil properties and spe- 
cial hazard risks. 

In and around Houston an estimated 
15,000 claims averaging $60 will pro- 
duce a total loss to the companies of 
approximately $900,000. 


Estimates for Other Towns 


Estimates for some of the other 
towns and cities where large damage 
was done include Alvin, 500 claims for 
a total of $25,000; Angleton, 250 claims 
for $12,500; Baytown, 250 for $12,500; 
Bay City, 1,000 for $75,000; Freeport, 
750 claims for $56,000; Galveston, 1,000 
for $30,000; Goose Creek, 1,000 for $50,- 
000; Laporte, 250 for $12,500; Pasadena, 
500 for $12,500; Port Arthur, 500 for 
$12,500, and Texas City, 250 for $12,500. 

Damage to the rice crop, said to be 


several millions, will not affect insur- 
ance companies, since they write no 
cover, not even hail, on this crop. 


Big Job for F.C.A.B. 


The Fire Companies Adjustment Bu- 
reau at Houston called in 40 adjusters 
from Texas, Louisiana, Arkansas and 
Oklahoma to help handle claims. The 
adjusting company zoned Houston into 
20-block areas with an adjuster assigned 
to each, and assigned an adjuster to 
each of the other centers of extensive 
damage. The bureau was forced to 
hire additional clerical help and enlarge 
its quarters. Officials immediately met 
with Houston paper hangers and agreed 
on prices to be paid for replacing water 
damaged wallpaper. Because there was 
a great deal of rain during the hurri- 
cane, a great many of the claims in- 
clude water damage. In addition there 
were a number of claims under the au- 
tomobile comprehensive policy. 

Carl Edwards, general adjuster, 
was in charge of the losses, working 
under the supervision of R. R. Moore, 
branch manager for the F.C.A.B. at 
Houston, and J. J. Miazza, assistant 
general manager. It will take at least 
30 days to clear up all the claims aris- 
ing from the storm. 


Wind in Other Areas 


What is said to be the same storm 
reappeared in Ontario, Can., and did 
considerable damage at Montreal, some 
damage to fishing boats on Lakes On- 
tario and Erie and to yachts, cruisers 
and pleasure boats in harbors or on 
the water in Lake Ontario. Other lake 
towns reported heavy damage. 


War Dept. Said to 
Insist on Better 
Qualified Advisers 


WASHINGTON—The War depart- 
ment is tightening up on the qualifica- 
tions of the insurance advisers it will 
approve for cost-plus construction proj- 


ects, according to informed sources. 
This stricter attitude is not taken to 
mean that any existing appointments 
will be ‘cancelled but merely that the 


government is going to scrutinize very 
closely the proposed adviser’s experi- 
ence and qualifications for handling all 
the complexities of the insurance on 
these projects, most of which are ex- 
tremely large as insurance risks run, 
The War department is understood to 
be interested not only in the adviser’s 
qualifications but in the adequacy of the 
personnel and office facilities at his com- 


mand. In practically every case the 
adviser appointed has been a broker or 
agent. Insurance consultants of the type 


charging a fee for services but not writ- 
ing insurance have not done anything 
appreciable in obtaining appointments as 
cost-plus insurance advisers. 


Navy Plan Irks Some 


The Navy cost-plus setup, which fol- 
lows the War department plan closely 
except for a lower fee where insurance 
premiums run more than $500,000, is re- 
ported to be causing considerable dis- 
satisfaction among producers. The War 
department has a reducing scale of fees 
but it is never less than 1 percent no 
matter how large the risk. 

The Navy plan pays only one-half of 
1 percent on the bracket between $500,- 
000 and $1,000,000 and only one-quarter 
of 1 percent on the premium from 
$1,000,000 up. The 1 percent fee which 
the War department plan pays on the 
largest risk has not proved more than 
adequate to take care of the expense of 
handling these extremely large lines. 


The windstorm that blew over parts 
of Ohio, Indiana and Michigan Sept. 
25 will not produce a large insurance 
loss, although it reached a velocity of 
75 miles per hour in some localities. 
There may be 300 to 400 losses in De- 
troit. and possibly 1.000 altogether for 
the area involved. Most of the dam- 
age was to roofs and the like and the 
average claim will be small. 





Hail Conference in Atlanta 


The Southeastern Hail Conference 
plans to hold a meeting in Atlanta the 
middle of October. 








Agency Conventions 
Reported This Week 


The proceedings at the annual meet- 
ings of five state associations of insur- 
ance agents are reported in this ediition 

Wisconsin, page 27. 

Kansas, page 19. 

New Jersey, page 3 

Utah, page 5. 

New Mexico, page 4. 








Insurance Legal 
Group Holds Forth 
in Indianapolis 


Wide Range of Subjects 
Covered by Section of 
Bar Association 


INDIANAPOLIS—At the 
Monday of the Insurance Sec- 
tion of the American Bar Association 
Edward H. general counsel 
of the Treasury Department, speaking on 
“Effect of Freezing Foreign Funds on 
Insurance Companies” declared that the 
power to impound funds of foreign coun- 
tries and their corporations is proving to 
be a most valuable economic weapon. 
Not on!ty are the funds frozen 
their use in the purchase of commodities 
and war supplies but a source of infor- 
mation leaks is also stopped. This pro- 
cedure by the government Mr, Foley re- 
gards as contributing a vital role in the 
ultimate outcome of the present inter- 
national entanglements. 

It has already had a notable effect in 
softening the belligerency of Japan and 
is having a like effect on other countries 
It serves as a protection, too, for com- 
panies friendly to the United States but 
which have been for the time being, put 
out of control of their own finances, The 
activities of several thousand foreign 
firms have been checked by the control 
of their finances as taken over by thx 
government. 


opening 
session 


here Foley, 


against 


Seven Billions Frozen 


The act under which the 
proceeds, Mr. Foley said, is most effe: 
tive and its constitutionality has been 
passed upon by the United States Su 
preme Court. This action as to funds 
of foreign countries is minimizing the 
revolutionary changes in the over-run 
countries of Europe. Something like 
$7,000,000,000 of foreign assets have been 
put through the freezing process. It has 
put the United States in a commanding 
position so that, as Mr. Foley said, ‘“The 
American dollar is the most sought after 
through the world.” It has its effect in 
controlling imports and exports. “This 
power is vital to the defense of the 
United States,” Mr. Foley declared 

Mr. Foley invited those present to 
submit questions to his department 
which they would welcome as they are 
preparing to issue an explanatory pam- 
phlet shortly and want to cover all pos- 
sible points relating to the freezing of 
funds by the government. ; 

Frank J. Viehmann, insurance commis- 
sioner of Indiana, in welcoming the In- 
surance Section, referred to the common 
interest that exists between the adminis- 
tration of the insurance law of a state 
and the state’s legal department. He 
said that he values the spirit of coopera- 
tion accorded his department by the le- 
gal representatives of insurance compa- 
nies. 

Howard C. Spencer, Rochester, N. Y., 

(CONTINUED ON PAGE 11) 
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Fire Company 
Powers Contusing 


Sabotage Questions 
Accent Diversity of Insur- 
ers’ Field Operations 


INDIANAPOLIS —The committee 
on tire insurance law of the insurance 
section of the American Bar Association 

n its report at the annual meeting here 
this week, suggested a number of studies 
that might profitably be undertaken in 
the future. Chairman of the committee 
is Thomas Watters, Jr., of the National 
Board. 

The next committee, he suggested, 
should give consideration to the study 
and annotation of at least the more im- 
portant of the so-called added clauses 
that are attached by endorsement to fire 
policies. The committee has now vir- 
tually completed a revision of annota- 
tions of the standard fire policy itself 
down to date of July 1, 1941. 

\nother study might be made of the 
various state statutes that provide for 
optional modifications of the standard 
forms of fire policy. Some of these stat- 
utes are general in their provisions w hile 
others specify precise language that may 
be used to modify, enlarge or vary the 
terms of the standard form. 


War and Fire Coverage 


\nother chore suggested was a study 
of the problems of sabotage, civil com- 
motion and allied hazards related to war 
aid defense measures as they affect fire 
insurance coverage. 

Che consideration that has been given 
to sabotage losses has brought to light 
i related problem the committee stated. 
The standard fire policy excludes explo- 
sion losses except as caused by ensuing 
tire, and also excludes damage caused di- 
rectly or indirectly by invasion, insurrec- 
tion, riot, civil war or commotion, or 
military or usurped power, or by order 
of any civil authority and consequently 
coverage against such risks must be ar- 
ranged separate and distinct from the 
fire policy. 

One of the results of this situation has 
been to point out a source of consider- 
able confusion to insured and counsel. 
Fire insurance companies are authorized 
to make insurances on many other kinds 
of property or interest in property be- 
sides those involved in straight fire in- 
surance coverage. 

The wide range of these allied lines 
and frequently ‘their almost complete 
lack of identity with fire insurance fur- 
nishes a subject of great practical in- 
terest to the insurance lawyer. 

The committee quoted from the stat- 
utes of New York, Connecticut, Okla- 
homa, Wisconsin, Virginia and Missis- 
sippi to indicate some of the possible 
types of coverage that are authorized to 
be issued by a fire insurance company. 
These statutes, the committee stated, are 
iliustrative of confusion that results from 
relating the activities of a fire insurance 
company to a field ranging from cover- 
age on buildings against fire to peach 
orchards against frost and from the 
damage to machinery by a disgruntled 
employe, to the winds of a summer tor- 
nado in scattering a farmer’s barn over 
the township. 

The committee recalled that legisla- 
tion in New York to revise the standard 
fire insurance contract and to permit fire 
companies to write coverage on pres- 
sure vessels containing steam failed of 
enactment, 


Reutler Heads Ohio Sixth District 

Henry Reutler of Sandusky has been 
elected president of the sixth district 
of the Ohio Association of Insurance 
Agents. Fred Potts of Gibsonburg is 
secretary and Raymond L. Wohn of 
Defiance has been nominated for trus- 
tee of the state association, which will 
hold its annual convention in Toledo 
Oct. 20-22. 
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7. Plan for Insurance” 


to Be N.A.LA. Theme 


The officers of the National Associa- 
tion of Insurance Agents this week an- 
nounced the theme for its forthcoming 
convention at Kansas City, Oct. 13-17, 
as “V-Plan for Insurance.” 

The administration desires to bring 
the full power and focus of attention 
upon a critical necessity which has ex- 
isted within the industry. The need is 
seen for a permanent program and a dy- 
namic plan which would produce the 
unity, efficiency and machinery that is 
essential if the industry is to function 
properly and prosper in these times and 
under the vastly accelerated tempo of 
the day and the demands of present 
world and national conditions, 

Recognizing that the lack of coordina- 
tion and integration which obtains in 
the insurance business today is one of 
the cardinal barriers to the progress of 
the business in so far as it stands in the 
way of the full, efficient and instant use 
of the tremendous existing resources of 
its men and materials, the officers of the 
National Association view the projected 
“V-Plan for Insurance” theme as more 
than a convention slogan. They see it, 
rather, as a call for a constructive and 
continuing crusade in which every indi- 
vidual, group and organization in the 
industry can participate. and as a spe- 
cific inspiration and a direct preparation 
for cohesive action and planned activity 
for which there is an immediate and 
pressing need. 


Suggests Victory Campaign 


reps 


It is believed that the symbol “\ 
particularly appropriate and_ effective at 
this time suggesting, as it does the 
word victory, and having the added cur- 
rent connotation of the world-publicized 

“V-for-Victory” campaign. 

It is the conviction of the administra- 
tion of the National Association that no 
plan or program for the improvement of 
the insurance business as a whole can 
succeed or achieve substantial results 
unless all major factors, groups and in- 
dividuals in the business can and do par- 
ticipate, and unless such a plan provides 
concrete direct benefits and substantial 
indirect benefits to all parties concerned. 
In emphasizing the need for a “V-Plan 
for Insurance” and expressing their de- 
sire for such a contemplated crusade, 
therefore, they feel that they are giving 
initiative, impetus and all-out coopera- 
tion and synnort to a project for the en- 
tire industry to embrace and adopt and 
carry forward. 

As both amplification and intensifica- 


tion of the theme as a constructive and 
continuing crusade, there have been de- 
veloped four explanatory phrases to 
serve as signposts to the directions in 
which the benefits of such a projected 
program could move. These envision: 
(1) a dynamic program for the entire 
industry; (2) a constructive plan in the 
interest of the public; (3) a vital aid to 
national defense; (4) a unified approach 
to efficiency and service. 

Avoid Controversial Issues 


In the thinking which led up to the 
creation of the plan a study and analysis 
of psychological and philosophical fac- 
tors in the business played an important 
part. It was felt that whereas a preoccu- 
pation with a limited number of contro- 
versial questions now seems to consume 
the thought and energy of so many in all 
ranks of the business, actually the possi- 
bilities for unified action and _ coordi- 
nated enterprise in and over a broad 
range of entirely non-controversial sub- 
jects and phases are limitless, and con- 
tain the secret and the source of prog- 
ress and power for the business in the 
future. 

Stemming directly from this line of 
thought and collateral to it is the belief 
that the time has come to direct the 
viewpoint and approach of the business 
into positive affirmative, expansive, and 
constructive channels—in short, to fuse 
and galvanize an industry attitude which 
will be on the offensive rather than on 
the defensive—seeking to improve itself, 
police itself, increase itself, and more 
completely capitalize on its recognized 
advantages, resources, accomplishments 
and trained personnel. 


Entertainment Features 


_ The theme will be the title and sub- 
ject of the keynote address which will 
be delivered Oct. 14 at Kansas City. Im- 
mediately following the address, and as 
a direct and specific dramatization of 
the conception and crusade, there will be 
presented to the audience a visualization 
of the total idea, designed to translate 
the vistas and potentialities of the basic 
conception into terms of dollars-and- 
cents values, modern working tools, and 
everyday business weapons and methods 
for the business as a whole and for every 
man and woman in it. 

Splendid entertainment programs for 
the convention have been arranged by 
the local committee under the chair- 
manship of Stephen Stubbs. 

(CONTINUED ON PAGE 38) 








THIS WEEK IN INSURANCE 





Wide range of subjects is covered in 
papers presented at annual meeting of 
insurance section of American Bar As- 

sociation in Indianapolis. 

New Jersey Association of Insurance 
Agents at annual convention decides to 
apply the so-called Bergen county plan 
for improving agency representation, 
throughout the state. Page 3 

Theme of convention of National As- 
sociation of Insurance Agents is to be 
“V-Plan for Insurance.” Page 4 

Annual meeting of Utah Fire & Cas- 
ualty Insurors is held at Salt Lake City. 

Page 5 

American Bar Association committee 
suggests that study be made of the 
many problems incident to the fact that 
fire insurance companies are empowered 
to insure a multiplicity of types of prop- 
erties and against a variety of hazards. 


Page 4 
Texas hurricane will cost insurance 
companies close to $2,000,000. Page 3 


The New Mexico Association of Insur- 
ance Agents elects Frank Martin of Al- 
buquerque president at its annual con- 
vention. Page 4 

Non-conference automobile insurers in 
Indiana are seeking to bring about a 
change in the collision rate basis to take 
care of the increasing cost of repairs 
on older cars. Page 5 


Detroit Association of Insurance 
Agents takes active stand against li- 
censing of automobile dealers to write 
insurance, Page t 


Page 3 — 


War department reported insisting on 
better qualified advisers. Page 3 


Nazis’ loss of South American air lines 
to Pan American brings added aviation 
insurance to the United States. 

Page 40 

Important figures regarding mutual 
and stock companies given in the an- 
nual mutual directory. Page 14 

William Penn Fire decides to issue 
participating policy and will double its 
resources. Page 10 

August Lutze of Sheboygan is elected 
president of Wisconsin Association of 
Insurance Agents at Milwaukee conven- 
tion. Page 27 

Annual convention of Kansas Associa- 
tion of Insurance Agents is held at 
Salina. Page 19 

E. W. Sawyer of National Bureau ad- 
dresses American Bar Association round 
table on casualty insurance trends. 

Page 31 

Instructive papers on food products 
liability and physicians malpractice are 
presented at meeting of insurance sec- 
tion of American Bar Association. 

Page 31 

Insurance committee of the American 
Bankers Association strongly commends 
recent rate and rule changes for bank- 
ers blanket bonds. Page 31 

Much interest is taken in meeting 
called by Illinois department on auto- 
mobile P. L. and P. D. questions, Oct. 17. 

Page 33 


October 2, 1941 


New Mawnan pe 
Hold Annual Parley 


Elect Frank Martin as 
President; Attendance 
Is Large 


ALBUQUERQUE, N. M. 
Martin of Albuquerque was elected 
president of the New Mexico Associa- 
tion of Insurance Agents at its annual 





convention here, succeeding Paul 
Rubincam. 
Other officers elected are Mrs. Ada 


vice-president; Ray 
secretary-treasurer, 
Albuquerque, 


Brewer, Silver City, 
Kirk, Albuquerque, 
and Thornton Seligman, 
national councillor. 

The meeting, attended by about 75 
agents and company men, was called to 
order by President Rubincam. George 
Bryan, Albuquerque, welcomed agents, 
and Louis Fruedenthal, Las Cruces, 
responded. 


Emery and Garlichs Talk 


John G. 


Emery, Stock Company As- 
sociation, 


brought greetings from that 
organization and expressed the hope 
that in a short time the insurance 
department of New Mexico would ap- 
prove the operation of the stock com- 
pany’s agreement with the Home Own- 
ers Loan Corporation in the state. 
Lorren W. Garlichs, St. Joseph, Mo., a 
member of the executive committee of 
the National Association of Insurance 
Agents, detailed some of the problems 
on which the National association now 
is working. 

Declaration of Guiding Principles 


The Declaration of Guiding Prin- 
ciples has been sent to 156 fire com- 
panies with signatures returned by 112, 
President Rubincam said in his report 
on the year’s activities. The declara- 
tion has been sent out to 46 casualty 
companies, and the signatures of 10 re- 
turned. It has also gone to 207 agents 
in the state with 47 pledges signed. Mr. 
Rubincam feels that the plan is pro- 
gressing quite satisfactorily, and seven 
other states have written the New 
Mexico association to get its declaration 
for use in their areas. 


Taxation Resolution 


A resolution was passed urging that 
the taxation of mutual companies be 
corrected so that it will work out to a 
greater degree of parity with taxation 
on stock insurance companies. 

W. A. Barrett, manager First Ban- 
credit, Kansas City, discussed premium 
financing. The Mountain Field Club 
presented the film, “Approved by the 
Underwriters,” and Guy Shirley of the 
Automobile Protective & Information 
Bureau showed the film on automobile 
fires. 

During the afternoon of the second 
day a special meeting for agents and 
field men interested in cotton insurance 
was conducted. 

Approximately 100 attended the an- 
nual dinner which closed the meeting. 


Hildebrand to Speak in La. 


W. O. Hildebrand, secretary-manager 
of the Michigan Association of Insur- 
ance Agents and chairman of the fire 
and accident division of the Michigan 
State Safety Council, will speak in Baton 
Rouge, La., Oct. 9 as a Fire Prevention 
Week feature. 

Lancaster Collens of Hearin, Collens 
& MclIrwin agency is chairman of the 
Baton Rouge committee and the invita- 
tion was extended through R. Lea Mac- 
Clelland, manager of the Louisiana asso- 
ciation. 

Mr. Hildebrand will expain the Michi- 
gan system of auxiliary fire departments 
now being organized, sponsored by the 
state defense council, and other fire- 
fighting developments under emergency 
conditions, including use of city street 
sprinklers as emergency fire trucks car- 
rying their own water supply. 
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Collision Repair 
Costs Mount on 
Older Cars 


Indiana Organization 
Wants Reform in 
Rate Basis 











compa- 


INDIANAPOLIS — Member 
nies of the Indiana Automobile Insurers 
Association are viewing with concern the 
mounting cost of automobile repairs and 
they regard the reduction by Michigan 
of the spread in premiums charged for 
collision insurance as sound and justifi- 
able. Collision rates now range in Mich- 
igan according to age of cars insured as 
follows: First year, 100 percent; second 
year, 90 percent; third year, 80 percent, 
and fourth year, 70 percent. In Indiana 
and in other states that have not fol- 
lowed Michigan, the range downward by 
years of age are: One, 100 percent; two, 
80 percent; three, 60 percent, and four, 
40 percent. 

George E. Traut, secretary of the In- 
diana Automobile Insurers Association, 
in a communication to its members, dis- 
cusses the situation and apparently indi- 
cates that his organization is simply 
waiting to fall in line with a like revision 
of collision rates to that of Michigan, if 
adopted by the “Big” conference. “Re- 
ports being received from our companies 
indicate that the fire companies are justi- 
fied in calling attention to the mounting 
collision loss ratio,” Mr. Traut says. “As 
we view the matter, the experience will 
be even more unsatisfactory by the end 
of 1941 and during 1942 unless some 
changes are made in our present colli- 
sion premiums, which are and have been 
for years, the full manual figures on col- 
lision, as well as for fire and theft.” 


Comparison With ’37 Record 


He then makes a comparison of pres- 
ent collision loss ratio with the figures 


of 1937. “In 1,091 consecutively re- 
ported collision losses among which 
there were the normal of five total 


losses, the average cost of repairing cars 
in age groups 2, 3 and 4,” he states, 
“was only 15 percent less than it cost to 
make repairs on those in group 1. With 
private automobile production now re- 
duced 264 percent and many manufac- 
turers being of the opinion that the 1942 
production will be cut as much as 65 per- 
cent, the ratio of age group 1 cars to 
those falling in the other age groups is 
going to be exceedingly low.” 

The realization is inescapable he says, 
that, with a preponderant number of cars 
falling in the older age groups, and all 
of the cars built from 1938 to date being 
ot such construction as to make minor 
collisions result in claims much heavier 
than were sustained in similar collisions 
involving cars manufactured prior to 
1938, the present rating doesn’t fit the 
need. 

“Today,” he says, “it costs practically 
the same amount of money to replace or 
repair a bumper, fender, etc., on a car 
seven months old as it does on a new 
one, but the premium difference is 25 
percent. The cost of repairs on one 19 
months old is also but little less than on 
a new car with a premium difference of 
around 60 percent; and on cars of 
sreater age the difference in cost of re- 
pairs is still but little less than a new 
Car, but the difference in premium is 150 
percent. These outstanding differences 
are worthy of much thought. 


Labor and Parts Cost 


“The labor and parts cost in repairing 
a 1939 car purchased in February or 
March of that year, will be within 80 
percent to 85 percent of the cost of re- 





Notables at Pontiac “Frolic” 








Pa 


At the “frolic” of the Pontiac. Mich., Insurance Agents Association which was fea- 
tured by the appearance of Governor Van Wagoner—Standing: W. O. Hildebrand of 
Lansing, secretary Michigan Association of Insurance Agents, and J. L. Van Wagoner, 
president Pontiac agents’ association and brother of the governor. 

Seated: Governor M. D. Van Wagoner and Eugene P. Berry, Michigan insurance 


commissioner. 


Brazilian Insurer 


Off U. S. Blacklist 


WASHINGTON—The latest _revi- 
sion of the Latin-American blacklist re- 
veals that no insurance firms have been 
added and that one, International of 
Brazil, has been removed. This change 
in International’s status is something of 
a surprise to those in touch with the 
South American insurance situation 
since the company’s manager, Carl Metz, 
is understood to have strong Nazi sym- 
pathy and is a representative in Brazil 
of Fenix Sudamericana of Argentina, 
one of the insurance firms which was on 
a original blacklist and is still on the 
ist. 

Since Fenix Sudamericana has all the 
reinsurance of Equitativa of Mexico, of 
which all the stockholders are reported 
to be either Germans or naturalized 
Mexicans of German birth, it was more 
or less expected that Equitativa would 
be added to the blacklist. The fact that 
this was not done is thought to be out 
of deference to Equitativa’s veteran 
manager, August Wulf, who is well liked 
in Mexico, has been there for about 50 
years and is no Nazi sympathizer. 








pairing a new car involved in an’ acci- 
dent necessitating identical labor and 
parts in order to have the job acceptable 
to the owner. From the statistics sup- 
plied the office from over 1,000 closed 
collision claims, only 5 of which were to- 
tal, it is apparent that total collision 
losses are so much in the minority that 
they affect total losses percentage-wise 
very little.” 

Increased and increasing loss ratios 
are inevitable, he says, unless steps are 
taken now to secure adequate income on 
the older cars. 

“We know,” he says, “that our mem- 
bership is committed to the hope that 
they can continue to charge fire, theft 
and collision premiums equal to those 
adopted by the conference companies, 
and this is not a suegestion of any rate 
cutting.” He has asked members of the 
association to analyze their collision ex- 
perience to see how the trend shows and 
to advise his office as to results. “If it 
bears out our conclusion,” he says, “we 
believe it would be well for the associa- 
tion to give serious consideration to the 
advisability of making the older car col- 
lision premiums to be the same per- 


Await Big News 
on Tax Front 


WASHINGTON — Mutual insurance 
companies are destined to be shorn of 
many of the tax advantages they now 
receive over stock companies, in the 
new bill streamlining the administrative 
provisions of the revenue code, due to 
come before Congress within the next 
six weeks. 

Although the Treasury Department 
has not yet made known its objectives 
in the new legislation, it is no secret that 
one of the things it will aim at is the 
revamping of the insurance provisions 
of the present tax law. 

As a result of these and other changes 
which will be urged—such as the reduc- 
tion of the depletion allowances now 
granted the mining and oil industries— 
the bill, although not denominated a tax 
bill, will add anywhere up to $1,500,000,- 
000 a year to the Treasury’s revenues. 

Incorporated in the measure may be 
Secretary Morgenthau’s proposal to limit 
the return of corporations to 6 percent 
on their invested capital, now suggested 
as a rider to other legislation expected 
to be added to the revenue measure 
should that prove impracticable. 

Details of the proposal have not yet 
been worked out, and there is no infor- 
mation as to its application to insurance 
corporations. It is not likely, however, 
that they will be permitted to escape. 

The Treasury’s plans for the revision 
of the insurance provisions of the inter- 
nal revenue code may include remodel- 
ing of those applicable to stock compa- 
nies. It has long been known that 
Treasury tax experts were tinkering with 
these sections of the law and that, had 
not the administrative bill been in the 
making, they would have submitted rec- 
ommendations along that line to Con- 
gress when it was considering the tax 
bill just enacted. 


centage of the new car premiums as is 
now used in Michigan, this to become 
effective in Indiana next spring or 
earlier.” 

Information reaching his office, con- 
cerning collision experience, he says, 1s 
very similar to the contents of articles 
appearing in the press and he believes 
all the members of his association will 
support any movement from any source 
that will correct the heavy loss ratio, and 
remove the present too great spread of 
premium based on age groups. 


ui 


Utah Association 
Displays Vitality 
at Convention 


Proceedings at Salt Lake 
City Are Closely 
Followed by 200 


NEW OFFICERS ELECTED 


President—E. Hugh Ford, Ogden. 

Vice-president—Seymour E. Gray, 
Provo. 

Secretary—Trace A. Turner, Ogden. 

Executive committee— Denzil A. 
Brown, Provo; Arnold E. Burgener. 
Salt Lake; J. Edwin Stine, Provo; Ray 
Jennings, Salt Lake; W. J. Blackburn, 


Ogden. i 
National Councillor — Carlyle C. 

Eubank, Ogden. 

SALT LAKE CITY—The annual 


convention of the Utah Fire & Casualty 
\ssociation was held here un- 
der most favorable conditions. The 
weather, which up until a few days ago, 
had been cold and stormy, was ideal in 
every respect, typical of a genuine Utah 
Indian summer! During the early morn- 
ing close to 100 delegates registered, and 
this number was considerably increased 
by noon. When President Jay A. Rog- 
ers called the convention to order he 
was confronted by an audience of fully 
200. Many of those attending had come 
from distant parts of the state, and a 
few from neighboring states. 

A resolution was adopted to provide 
for emplovment of a full time executive 
secretary and to change the name of the 
organization to Utah Association of In- 
surance Agents. 

The address of welcome was made by 
Utah’s new commissioner, Oscar W. 
Carlson, who delivered his “maiden 
speech,” it being his first public appear- 
ance since his appointment to the office 
Sept. 18. He said he was glad of the 
opportunity to welcome “such a fine 
alert group of men to the city. It also 
gratifies me beyond expression to see 
competitors in the same line of business 
get together on high ground!” He said 
he approached the duties of the insur- 
ance commissionership with a full sense 
of its responsibilities, but, “with an un- 
biased and open mind; with no precon- 
ceptions, but a real appetite for learn- 
ing.” 

“One thing I am sure of,” he said in 
conclusion, “and that is we all want, you 
as well as myself, to make a real con- 
tribution to the great institution of in- 
surance.” He was enthusiastically ap- 
plauded as he took his seat in the 
audience, 

Response to the commissioner’s ad- 
dress was made by Vice-president E. 
Hugh Ford, who contrasted conditions 
as they exist in America with those in 


occupied Europe. 
Haerle Gives N. A. I. A. Greetings 


George W. Haerle, Portland, Ore., as 
executive committeeman, brought greet- 
ings from the National Association of 
Insurance Agents. He was introduced, 
in a highly eulogistic manner, by Fred 
A. Moreton, Salt Lake City, also a 
member of the national executive com- 
mittee. Mr. Haerle briefly reviewed the 
activities of the National association, 
“which have been aired from time to 
time in the insurance press,” and then 
digressed in order to give some personal 
slants on state associations. “Rewards 
follow, as night the day, a strong and 
healthy association.” From a survey of 
conditions in Utah he knew that both 

(CONTINUED ON PAGE 42) 
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Evening Course at Fete Bigelow at 50-Year Mark H earings i in Mo. 
East Chicago Opens iia Case Adjourn : 
| | Until Nov. 24 


The Missouri rate case hearings be- 
ing conducted by Attorney-general Mc- 
Kittrick in Chicago will adjourn at 
noon Oct. 3 and reconvene Nov. 24. 

Direct examination of R. D. Hobbs, 
manager Western Actuarial Bureau, { 
will require a week or 10 days addi- f 
tional in the sessions beginning Nov. | 
24. Cross examination of Mr. Hobbs ' 
by company attorneys will take about | 





55 Registered, First 
Extension in Indiana, 
Others May Follow 


en severe: 


EAST CHICAGO, IND.—The In- 
diana University extension course in 
fire and casualty insurance offered at 
Calumet Center here in cooperation 
with the East Chicago Insurance Board, 
has gotten under way with about 55 
students registered. Students have 
come from as far as Valparaiso and 
Michigan City for the first two lectures. 
\bout half the registrants are women 
employed in insurance offices and the 
balance are agents and solicitors. The 
course is offered under the direction of 
J. E. Hedges, assistant professor of in- 
surance, Indiana University School of 


a third of the six weeks he will have 
been on the stand. 

Sut McKittrick has indicated that he 
will put Charles F. Thomas, manager 
Western Underwriters Association, on 
the stand for direct examination late 
in November so that Mr. Thomas can 
get away. Mr. and Mrs. Thomas go to 
Texas each December for the latter’s 
health. McKittrick and his assistants 





Business. ‘ee ial te 23 wit! have been examining Mr. Thomas’s 
_ The series opened Sept. 23 with a w tt. & sesesis Ger eeverd wets 
lecture on general principles of insur- ST. PAUL—On his return from a in 1891, the company had capital of and it will be on those parts relating 


ance by Mr. Hedges. On Tuesday of vacation in the Canadian Rockies, F. R. $500,000, assets of. $1,924,000 and net to Missouri that McKittrick will ex- 


his pel > 7 an it; f >: ‘ _ ° P - ° ° 

Un week, —_ hin, aggre =" Bigelow, chairman of St. Paul Fire & surplus of $642,581. On June 30, 1941, amine him. 

oo ' ul sarap ea Marine, was feted by 74 of the direc- St. Paul had capital of $10,000,000, as- F y 
classes with Mr, Hedges, lecturing ON tors, officers and associates who had sets of $50,134,000 and net surplus Long Hearing Indicated 


types of insurance carriers and agen- <erye 4 ens agian S che ts son Ons 
: ‘ s d with him 20 years or longer, in $23,962,000. ae pokes ee 
cies. Classes will be held from 7:30 , 8 : While McKittrick’s plans are not 


. : recognition of his completion of 50 Those in the picture have been with Sir : : 
to 9:30 on every Tuesday evening \ear. service wi . DP. : “ > definite, after he finishes with Mr. 
. , ars service with the St. Paul. St. Paul F. & years 
through Dec. 9, except that the Oct. ~ The aul F. & M. 40 years or more. Hobbs and Mr. Thomas he may return 


28 lecture will be moved to Oct. 30 to to Missouri and again go over the tes- 
avoid a conflict with the convention of 


affair was a luncheon at which Front row—W. A. Lang, principal 
& 
2 
2 

the Indiana Association of Insurance 


President C. F. Codere presided. At agent in St. Paul, 55 years; J. C. Mc- t Beet W. Tere sanmaunee 
the conclusion of the luncheon, Secre- Kown, secretary, 53 years; Mr. Bige- ener ot au Ph tent Or _ = 

. r Ps e . Ss - 
tary J. C. McKown, on behalf of the low; Alex. Lawson, fire examiner, 55 aS See 


\gents. officers, presented Mr. Bigelow with a years. Back row—P. C. Bunde, audit- '4¥ finish _— ait aed yy 
Schedule of Lectures gold key to the office, inscribed with ing department, 40 years; E. L. Kern- in Chicage. mo igen shy ve preset 
the sentiments of all those present. kamp, cashier, 42 years; A. C. Corwin, P@™€S_ on or oo by vill . so Na ; 
Next Tuesday and Oct. 14, Mr. Other gifts were presented. fire examiner, 40; J. J. Brady, fire ex- SSCS; State or tedera’, a pe aap : f 
Hedges will discuss the standard fire President Codere pointed out that aminer, 40; and Gale Perry, fire ad- es meng A apie » Dbelore the } 
et . 21 rs Nate when Mr. Bigelow joined the St. Paul juster, 42. pyres gon aay 
Thiemeyer : Chica os Pheld. superin- Ss . SS scribers Actuarial Committee to mem- ' 
“ 'N mo i ber companies about the proceedings : 


tendent North America, will discuss Adj G ‘Addi ] Fi 7 midis ‘é erg = 
business interruption insurance on Oct. justers roup itiona igures ee: ~ — 
30. On Nov. 4, J. C. O’Connor, Chi- . . = bs . : : 
ag At ee, ae Page age ies These bulletins were in most cases pre- 
cago, editor “Fire, Casualty & Surety Meets in Chicago on Mid-year Status pic by company attorneys, according 
sulletins,” o : ONAL UNDER- i om 
. : gg " . s 2 ne record at the 
WRITER will treat public liability and A meeting of the executive committee Additional figures are presented here- a. fereaimcngin Pn at about 12.500 
workmen’s compensation insurance. . the National Association Independent jth showing total asects and surplus pny —— eee ° ae 
R. D. Hodson, Chicago, agency su- a a has 7 called for of fire companies as at June 30. These or age ge i Roo 
pervisor Aetna Casualty, will be the Oct. 4-5 at the Union League Club, are as reported to the Georgia insurance “contributed”. by Mr. Hobbs. Last 
instructor on automobile insurance, Chicago. In addition to the members department, which is the only one re- week McKittrick put in a number of is- 
Noy. 11 and 18. Burglary and robbery of the committee, those attending the quiring a mid-year filing. sues of Tue NATION ~ UnpERWRITER 





coverages will be the subjects on Nov. meeting will include John C. Ryan, Tot: z : : . . t 
Ttic a, Be: ; r * al thich ca stories on the Missouri 
25 and fidelity and surety, Dec. 2. Lec- Utica, N. Y., president; J. N. Curley, company ieee Surptus which carried storie 
turers on these subjects will be an- Philadelphia, executive vice-president; Alliance, Pa. ...... $10,716,286 $ 5,930,744 C4SES- 
° , oq “Seer fre ‘ rere & & 5 7 528 832 
nounced later. Mr. Hedges will return Lynn A. Horton, Oklahoma City, secre- Bankers & Shippers tren Battery of Lawyers : 
Dec. 9 for the final lecture. on rates, tary-treasurer; John W. Gainer, vice- &@mGen ........--. Oren Sa 4 bea , j ! 
9 é : ates, ‘A , ‘ ; CRYOTMA .nccccccss 965,119 McKittrick at this session has had R ; 
regulation and reinsurance. president in charge of casualty and allied pate... 1,667,157 + . i: het gel ae aaa I: | i 
The excellent response to this course lines; W. H. Moore, Wichita, vice- Manhattan F. & M. 1,069,883 L. Hyder, assistant attorney-general, i 
has made university officials and agency President in charge of fire and allied Mercantile ........ 3,965,605 and Leonard Bukstein, of the attorney- 
a. 4 poms Ter : ms lines: R. T. Gustafs Omal ice. National Liberty... 7,951,048 general’s office. f 
leaders hope that similar courses can be oe Soe Te ae asine 418,521 ~ handling the case 
promoted in other Indiana insurance President in charge of miscellaneous ; she: Sees Company sttoracys Banding mie & 
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centers. The present course at East lines, and V. A. Nichols of Washington, Reliance .......... 
Chicago does siot provide for scholastic official representative of the association Resolute .......... 


aaiith a pia ans Ba catia on the American Bar conference com- Retail Drug. Mut... 288,2 
credit and no examination is given. It in OMi- Pode tsiand...... 5,853,979 


8,064,098 


are H. H. Berger and David A. a 
phy, Kansas City, and Fred L. Wil- 
liams, St. Louis. 





is likely that a credit course will be ™ittee on adjusters. a Richmond ......... 4884686 

offered here next year, if the present a number of matters of importance Rochester Amer.... 4,031,099 

petra: 5 . a ‘ : wi ake i i » 6 mn. OOTORe Fh, oss cade ces 21,711,108 . 
program finishes the way it has started. Will be taken up, including the “Inde toyal Buchatige... 5.421.890 Potent Support Given to 
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John J. Block, past president East ship will be presented for consideration. Southern Mut., Ga.. 2,293,479 1,8 1 aoe é ; 
Chicago’ board, and Alan E. Lewis Plans. for the 1942 convention to be Springfield F. & M. 35,078. 670 3,881,993 seeking adoption of its suggested fire ; 
wea te : ee ey. held in St. Louis in May, will be dis- St. Paul F. & M.... 4 22, prevention ordinance by cities and j 
vice-president, are co-chairmen of the vie m > vee Standard Marine... * 2, | 1 ; 
board’s educational committee. They CUSS¢d by Thomas J. English, conven- Standard, Conn..... 6.3 3662 2, towns. In addition, officers of 108 loca : 
laid plans for this course after the suc- on chairman. Standard, N. Y..... 8,336,648 2, associations have either pledged their 
essful ] : sof 7 An informal get-together is planned Star .............. 6,043,839 2,018,825 support or are working with other in- 
cessful short course school of the In- . “°¢. . “Tee aes Cl sire +" ' 
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: Chicago at this time and their guests. Sun Underwriters.. 1, 748, 899 port issued jointly by W. E. Mallalieu, 
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Insurance Agency, will speak on “The attended the meeting of the Indiana United States Fire. 35,488,048 19,316,902 clubs and other public- spirited groups 
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Licensing of Auto 
Dealers Condemned 


Practice Held Fatal 
to Public Interest at 
Detroit Meet 


DETROIT—At its first fall meeting 
the Detroit Association of Insurance 
Agents passed a resolution requesting 
the Michigan commissioner to notify the 
association as soon as any applications 
for licensing automobile dealers to write 
insurance are received. This move was 
a follow-up on the National association’s 
stand on this question. 

After reading a report showing that 
automobile dealers have been licensed to 
write insurance in 18 states and refused 
in some others, Elmer Salzman, secre- 
tary-manager, pointed out that such 
licensing would be fatal to the public 
interest if allowed in Michigan. “There 
is a plain but deep reason why insurance 
agents have been required to have 
licenses at all. It is based on the known 
fact that probably not one person in a 
100 reads his insurance policy. Most 
people do not have the background to 
interpret the phraseology of a policy if 
they do read it,” he declared. 


Doesn’t Explain Policy 


“The automobile dealer or any other 
retailer to whom a license is issued is 
not going to take the time to explain the 
policy to a purchaser which is a mere 
incident to the sale. In fact the licens- 
ing of retailers to write insurance will 
place the actual writing of the policies 
in the hands of thousands of employes, 
many of whom are seasonal clerks, part- 
time salesmen and at best employes in 
whom turnover is frequent. The pur- 
chaser, therefore, will not be able to 
look to any responsible person to answer 
questions concerning the coverage. 

“The public cannot be students of in- 
surance laws, regulations and policy pro- 
visions nor can they be reasonably ex- 
pected to take an attorney with them 
when they make an installment purchase. 
It is a wise provision, therefore, that the 
writing of insurance has been placed in 
the hands of agents whose continuance 
in business is dependent upon their be- 
ing able to prove that their conduct is 
strictly in accordance with the law, in- 
tended to protect the public against un- 
scrupulous practices, misrepresentation 
and outright falsehood in the sale of in- 
surance, 


Overcharged for Insurance 


“Where dealers have been licensed to 
write insurance, and the actual writing 
has been left to untrained persons who 
are not directly responsible and whose 
license cannot be cancelled since they 
have none, it has been found that in a 
sizable percentage of sales the purchaser 
has been overcharged for his insurance, 
and in many cases has been told that he 
has coverage much broader than the 
policy actually called for.” 

A resolution was passed requesting 
equalization of taxation on mutual and 
reciprocal insurance carriers, pointing 
out that mutual and participating com- 
panies (except life) now pay little fed- 
eral income and excess profits taxes and 
should be bracketed with stock com- 
panies in this respect. The secretary- 
manager was directed to forward copies 
of this resolution to congressmen. 

With President E. S. Karrer in the 
chair, a number of committee reports 
were given. Fred Leach, fire prevention 
committee, reported no need for changes 
in Detroit’s fire protection ordinances. 
Because of political considerations in 
Hamtramck it is unwise to suggest 
changes there now. He reported that 
the Grosse Pointe fire chief has acted 
favorably on the suggestion developed 
for that community and that arrange- 
ments have been made to have the model 
Ordinance considered in Highland Park. 

Henry Peacock, fire and U. & O. com- 
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mittee, commented on the efforts of city 
officials to have fire rates reduced in De- 
troit and pointed out that Commissioner 
Berry has asked for experience data 
from the companies which is difficult for 
them to produce due to the fact that 
they do not compile their experience ac- 
cording to cities. In order to change 
the classification of cities in Classes 1 to 
6 it would probably be necessary to 
amend the state insurance laws, he de- 
clared. Calling attention to the deduct- 
ible fire policy recently inaugurated on 
the Pacific Coast, he said that this would 
bring about a consideration of graded 
commissions, in all probability. He also 
called attention to resolution on the asso- 
ciation’s books providing that member 
agencies who write city business should 
turn the commission over to the asso- 
ciation, 

Complimented on Safety Work 


F. C. Esper, reporting for the acci- 
dent prevention committee, read letters 
irom safety council and state police offi- 
cials complimenting the association on 
its work along this line. Reporting also 
for the grievance committee, Mr. Esper 
said that two licenses have been revoked 
as a result of recent investigations by 
the committee, and that three company 
men had been called in to explain re- 
cent appointments of agents whom the 


Ohio Pays Off N.A.LA. 

Debt But Denies Report 

It Will Reenter the Fold 
COLUMBUS, O.—Virgil G. Martin, 


executive secretary of the Ohio Associa- 
tion of Insurance Agents, Wednesday 
sent a check for $3,500 to Walter Ben- 
nett, executive secretary of the National 
Association of Insurance Agents, and 
with it a letter in which he says that 
this sum, together with $3,000 already 
paid, completes the obligation entered 
into between the National and Ohio as- 
sociations in 1937. The money sent 
today, said Mr. Martin in his letter, was 
not due until May 1, 1942 under the 
terms of the contract. 

Mr. Martin also informed Mr. Bennett 
that there was no foundation for the 
rumor that the Ohio association is in- 
terested in reuniting with the National 
association as it is now constituted. 





committee considered undesirable. Two 
oi the three had been requested to pick 
up the licenses in question. Mr. Salz- 
man declared that Nebraska had re- 
cently revoked 2,000 out of 8,000 fire and 
casualty licenses and suggested that the 
remedy in Michigan probably lies in the 
same direction. 


N 


Bay State Auto Rates 
for 1942 Are Reduced 


The 1942 rates for automobile P. L. 
cover in Massachusetts under the com- 
pulsory law have been promulgated. 
The department estimates that they will 
produce premiums $900,000 less than 
under the current scale. 


Nicolaus Western Marine 
Head of Rhode Island 


NEW YORK—Geo. J. Nicolaus of 
the New York office of Alan H. Bonito 
& Co., will succeed F. K. Hinton as 
western marine manager of the Rhode 
Island at Chicago. Mr. Nicolaus re- 
cently returned to the Bonito organiza- 
tion after serving for six years as man- 
ager of the eastern office of Pacific Na- 
tional. Before that he was for four 
years with Bonito’s New York and Chi- 
cago offices. 





C. F. Scholl 74, retired assistant sec- 
retary of Orient and Safeguard and 
agency supervisor of London & Lan- 
cashire and Law Union & Rock, died 
at his home in Hartford. When he re- 
tired in June, 1940, he had been with 
London & Lancashire 53 years, 37 years 
of that time as an officer. 














We have a plan for Agents 
plan — called The Employers’ Group Analysis Plan. It 
gets right to the meat of a man’s insurance problems. 
Shows him what coverages he has—and what coverages 
he needs —all in a simple, attractive and effective pres- 
entation. 





TAKE A GOOD LOOK 


Take a good look at the results this plan is getting for 
Employers’ Agents. Our monthly magazine “The Pio- 
, neer” gives tips on how it works. For a free copy of the 
current issue write to The Employers’ Group Publicity 


Dept., 110 Milk St., Boston. 


a straight-forward selling 
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Florida erway Is 
Very Successtful 


Preponderance of Women 
Students Is Noted at 
Daytona Beach Sessions 


Women of Florida insurance offices 
flocked to the fifth annual Florida short 
course school held at Daytona Beach 
for four days, there being only two men 
enrolled in the special class for agency 
employes which had an attendance of 60. 
L. P. McCord is dean of the school and 
chairman of the educational committee 
of the Florida Association of Insurance 
\gents. 

The students voted to ask the com- 
mittee to continue such a class in future 
short course schools. Mrs. Marjorie 
Hanes, Arrant, Agency, Miami, was di- 
rectress of the class and also lectured. 
TI uirty- eight students won certificates of 
merit, and top honors went to Miss Vera 
McKenzie. 


Turner and Eifler Assistants 


The short course is conducted by the 
Florida association and the extension 
division of University of Florida. Mr. 
McCord was assisted by G. M. Turner, 
head of short course schools for the 
University and A. C. Ejifler, manager 
Florida association. Hunter Brown, 
Pensacola, association president, deliv- 
ered three lectures. 

There were two other classes, one for 
advanced students and the other a “basic 
class” covering use of. forms and the 
application of various cov erages. Dean 
McCord directed the basic class and 
the advanced class had two directors, 
F. D. Moor and Julius Harrison. 

Total enrollment was 251, including 


63 in the advanced class and 97 in the 


basic class. Eight women were in the 
advanced class and 21 attended the basic 
class, the total enrollment of women 
being 89. 


Winners in Other Classes 


D. P. Lawrence, Lakeland, special 
agent of North America, took top hon- 
ors in the advanced class, and Miss 
Irma Williams in the basic class. Thirty 
were graduated from the advanced class 
and 59 from the basic. The total num- 
ber of certificate winners was 128. 

Information panels were held the first 
two evenings, some of the 21 instructors 
answering questions. 

At a general session, B. D. Cole, Sr., 
president of B. D. Cole, Inc., West Palm 
Beach, talked on “Development and Use 
of a Library of Insurance Information.” 
He urged every agency to subscribe to 
and use the leading insurance journals. 

A skit, “What a Life,” was presented 
by the Insurance Women’s Club of 
Tampa and St. Petersburg, of which 
Gladys Hobson, Florida association 
headquarters, Tampa, is president. Mrs. 
Hobson announced the club has com- 
pleted arrangements for its educational 
program, with 11 sessions scheduled. 

W. J. Matherly, dean of the Uni- 
versity’s college of business administra- 
tion, spoke on “The Public and Property 
Underwriting,” emphasizing the social 
and economic value to the nation of the 
insurance agent’s work. 

G. W. Scott, director educational di- 
vision National Association of Insurance 
Agents, was an observer. 

A quiz of 100 questions followed a 
lecture by Roy A. Duffus, Rochester, 
N. Y., who was one of the most active 
lecturers. E. P. Morgan, special agent 
of the FBI at Miami, described the 
work done in attempting to control 
espionage, sabotage and other subver- 
sive activities. 

A talk on how an agency can carry on 
its advertising profitably was given by 
D. C. Gibson, vice-president Maryland 
Casualty. R. W. Michael, Atlanta, 
southern manager Fireman’s Fund, was 
an instructor. 

Several agencies in different parts of 
the state sent their entire forces to the 


Keep Up-to-Date by 
Checking Up on 
Subscription Needs 


In view of rapidly changing condi- 
tions at the present time it is essential 
that every insurance man keep to date 
on his information. THE NATIONAL 
UNDERWRITER is now conducting its 
semi-annual subscription check-up and 
convenient order cards are enclosed 
with this issue so that non-subscribers 
can determine their reading needs for 
the coming year. 

Although ‘all the leading offices and 
companies receive THE NATIONAL 
UNDERWRITER every week, it is desirable 
that every agent and company man get 
his own personal copy either at his 
home, where he has more time to read, 
or at the office. The subscription cost 
is low and by having his own personal 
copy the reader can be sure he will not 
miss a single issue and he can clip and 
save data for future use. 


Published in Two Editions 


THE NATIONAL UNDERWRITER is pub- 
lished in two editions—one covers the 
fire and casualty field and the other life 
insurance only. Those writing all lines 
will find it well worth while to subscribe 
for both editions. 

Much attention is being displayed in 
the accident and health field at the pres- 
ent time. Premiums have been increas- 
ing rapidly during recent years and 
many readers of THE NATIONAL UNDER- 
WRITER will find it desirable to subscribe 
to the only publication devoted exclu- 
sively to that field, The Accident & 
Health Review, which is published 
monthly. In addition to the monthly 
copies subscribers also receive without 
additional charge a copy of the annual 
Survey Edition every March which con- 
tains the outstanding sales ideas of the 
year, a review of developments, extent 
of disability facts, company figures and 
a wealth of background material. The 
subscription price of The Accident & 
Health Review is only $2 a year. 


Provides Much Needed Help 


Because of the need for more educa- 
tional and sales material covering the 
rapidly growing casualty and surety 
lines, The Casualty Insuror provides a 
much needed help to every agent and 
company man. Published monthly, The 
Casualty Insuror covers background 
material, sales slants, court decisions, 
clippings of verdicts which can be used 
in soliciting and a wealth of information 
for the producer. Its subscription price 
is only $1.50 a year. 

A special publication is issued for 
debit men, The Industrial Salesman, 
which is published monthly and costs 
$1.25 a year. It presents general sales 
material of help to all life agents as 
well as covering special problems of 
industrial men. 

Fall is a natural time to subscribe to 
insurance publications as business is 
good and now is the time to take advan- 
tage of the effective sales ideas pre- 
sented in increasing premium volume. 
Use the handy subscription card or pass 
it on to a friend (or pest if he is always 
borrowing your copy) and check your 
subscription cards right now. 


school, and these received especial tribute 
at the closing session. Jacksonville sent 
the largest number of students of any 
city, 44, with Miami second, 30, and 
Tampa next, 25. Mr. Turner said that 
he had calculated the aggregate travel 
mileage of all those attending the school, 
and found it was 86,548 miles. 





British Fire Losses Lower 


The “Review” of London reports that 
the total British fire losses for the first 
six months of this year are estimated at 
£4,373,000 which is a_ reduction of 
£1,674,000, or 27.7 percent under 1940. 
These figures do not include war risk 
claims. 





That’s Why Greyhound 
Uses Postal Telegraph 


October 2, 1941 











friendly service! 
That’s what Grey- 
hound, world’s greatest 


bus line, gives. And 


smooth, speedy friend- 
ly telegraph service is 
what Greyhound gets. 


Because Greyhound — 


like many of America’s 
smartest business firms 
—uses Postal Tele- 
graph exclusively. 

This same superior, 
economical service can 
be yours too — at any 
Postal Telegraph of- 
fice. Or — 


Postal 


Telegraph 


*Charges appear on your phone bill 





GMOOTH, speedy, 
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NEWS OF FIELD MEN 





R. T. Cairns to 
Home Office 


Robert T. Cairns, special agent for 
eastern Massachusetts at Boston for 
Providence Washington and Anchor, has 
been named general agent for the com- 
panies at the home office in Providence. 

Mr. Cairns began his career in 1921 
as inspector for the New England In- 
surance Exchange and in 1923 became 
a special agent for New England of 
Northern of New York. In 1928 he 
became special agent for Providence 
Washington. Mr. Cairns was chairman 
of the executive committee of the New 
England Insurance Exchange in 1931, 
president in 1938-39, and is now a trus- 
tee of the Insurance Library. He is a 
son of the late Edward T. ‘Cairns who 
was vice-president of the Fireman’s 
Fund group. 

Mr. Cairns is a graduate of Yale Uni- 
versity and served as first lieutenant of 
artillery in the A. E. F. 





Iowa Field Men to Honor 
Two 25-year Men Dec. 5 


DES MOINES—A testimonial 25- 
year banquet for two Iowa field men, 
a Martin of Fireman’s Fund and 
O. O. Wolfe of Iowa Fire, will be held 
“ty ‘5. A. E. Holt of Aetna Fire, is 
general chairman for the affair, and has 
announced the various committees to 
serve for the occasion. H. Bunten of 
Fire Association, past most loyal gander 
of the Iowa Blue Goose, will be toast- 
master. 





Travelers Fire Designates 
Griifith Nashville Manager 


Charles E. Griffith, Jr., former assist- 
ant manager for Travelers Fire at Okla- 
homa City, has been promoted to man- 
ager at Nashville. He succeeds the late 
A. B. Paschall, who had served the 
company as manager at Nashville for 
16 years. 

Mr. Griffith is a graduate of the Uni- 
versity of Nebraska. He entered the 
employ of Travelers Fire in 1926, and 
after home office training was appointed 
a special agent, traveling in Michigan, 
Nebraska and Iowa. In 1930 he was 
appointed assistant manager at New Or- 
leans and in 1939 was transferred in the 
same capacity to Oklahoma City. 





Leedy Special Agent 
for Crum & Forster 
COLUMBUS—R. W. Leedy, for- 


merly state agent of London & Lanca- 
shire, with headquarters at Canton, O., 
is now associated as special agent ‘with 
L. C. Dame, state agent Crum & For- 
ster, Columbus. Mr. Leedy has been 
with the London & Lancashire 6% years, 
prior to which he was associated with 
the Ohio Inspection Bureau nine years. 
A. J. Danziger, special agent for the 
Crum & Forster group, whom Mr. 
Leedy succeeds, will hereafter supervise 
eight counties in northeastern Ohio. He 
will be assisted by D. C. Pinney, for- 
merly Cleveland manager for the group, 
who will now devote more time to his 
local agency. 





Indiana Pond Initiates Six 


About 75 attended the golf tourna- 
ment and business meeting of the In- 
diana Blue Goose at South Bend. Six 
new members were initiated: R. L. Da- 
vis, Western Adjustment, Gary; H. C. 
Gregg, Western Adjustment, Ham- 
mond; W. F. Haich, Underwriters Ad- 
justing, South Bend; J. P. Keiser, In- 
diana Insurance Company, Indianap- 
olis; A. T. Oravden, Travelers Fire, 
South Bend, and W. E. Walsh, Cor- 


Indianapolis. J. 


roon & Reynolds, 
Ray Hull, Union, most loyal gander 
presided. Honored at the dinner were 


three ganders who have recently left 
Indiana for other fields: W. J. E. Web- 
ber, Western Adjustment; Edward 
Smaidginnis, Home, and W. E. Match- 
ett, Continental. 





Kansas Preventionists Active 


The Kansas Fire Prevention Associa- 
tion with the assistance of the state fire 
marshal’s department has prepared a 
booklet on “Kansas Fire Facts” and a 
leaflet “Are You 100 Per Cent Amer- 
ican?” which are being widely distrib- 
uted for Fire Prevention Week. V. E. 
Herbert, Topeka, secretary of the asso- 
ciation, and Clyde Latchem, fire mar- 
shal, are handling the distribution. The 
association had a display of fire preven- 
tion material at the meetings of the 
Kansas League of Municipalities in 
Wichita and the Kansas Association of 
Insurance Agents in Salina held last 
week. 


Name Indiana F.U.A. Committees 


At the fall organization meeting of 


the Indiana Fire Underwriters Asso- 
ciation held Monday, Roy P. Elder, 
Fidelity-Phenix, president, announced 


his committees. On the executive com- 
mittee are John D. Pearson, Glens 
Falls, chairman; C. B. Crist, North 
America; Don G. Kaga, Royal Ex- 
change; G. N. Schumacher, Hartford, 
and L. R. Swanson, Liverpool & Lon- 
don & Globe. 

Chairmen of other committees are: 
Rules and Forms, C. A. Woerner, Nia- 
gara; educational, W. R. Caskey, Trav- 
elers Fire; B. D. O., Ross E. Coffin, 
Boston, and Ray L. Bubois, North 
3ritish; fire prevention and bulletin, W. 
H. Polsz, Sun; grievance, C. O. Bray, 
Hartford; publicity, Mr. Elder; national 
defense, J. A. Bawden, Springfield; at- 


tendance, H. W. Mullins, National, 
Conn.; constitution and by-laws, A. E. 
Bulau, Home. 


Sunflower Puddle Activities 


The Sunflower (Wichita) Blue Goose 
puddle will hold its annual stag picnic 
Oct. 4 at the Quinn cabin on Little river 
a few miles north of Wichita, with De- 
Vone Quinn, big toad, and his father, 
Willard Quinn of the Kansas Under- 
writers, as hosts. 

At the meeting of the puddle Oct. 5, 
Robert Noble, son of State Agent R. J. 
Noble, National Union, is to report on 
the Kansas Boys State which he at- 
tended in June under the sponsorship of 
the puddle. 


Indiana Speakers Class Meets 


The Speakers Class, composed chiefly 
of Indiana field men, held its opening 
session Monday with about 40 present. 
L. R. Swanson, Liverpool & London & 
Globe, was elected chairman; E. 
Ressler, National Fire, vice-chairman, 
and Duke R. Stephens, Millers Na- 
tional, secretary-treasurer. Prof. Chas. 
H. Waters of Butler University, who 
conducted the class so successfully last 
year, has again been engaged as in- 
structor. 


Weeks & Jackson in New Quarters 


MINNEAPOLIS—Huge baskets of 
flowers filled the new offices of Weeks 
& Jackson, state agents of Home, as 
they held open house to their friends 
and associates. Scores of insurance men 
from the Twin Cities and other parts of 
Minnesota, as well as from Chicago and 
New York, attended the formal opening. 
The new offices are on the top floor of 
the New York Life building. 

Among the company men in attend- 
ance were C. A. Loughin, vice-president: 
Robert Walker, marine department. and 

’. M. Krieger, all from New York: 
Edward Sayre of Newhouse & Sayre, 
New York; R. B. Maxwell, manager 
marine department;. P. C. Van Dusen, 








i 
manager service department, and Jacob 
Nelson, manager central hail depart- 
ment, all from Chicago. 





Maumee Valley Puddle to Be Host 


The first fall meeting of the Maumee 
Valley puddle of the Ohio Blue Goose 


was held Monday in Toledo. The 
group is planning a fire insurance 
school. 


The Maumee Valley puddle will be 
host to the Ohio Pond at an initiation 
and buffet supper Oct. 20 at the Secor 
Hotel, Toledo, in conjunction with the 
annual convention of the Ohio Associa- 
tion of Insurance Agents. At least 100 
field men are expected to attend, and 
several new members will be initiated, 
including three from the Maumee Val- 
ley ‘puddle. Charles Kennedy, Ohio 
Audit Bureau, is chairman in charge of 


the event, assisted by Robert McLain, 
Ohio Inspection Bureau, and W. N. 
Robbins, American, all of Toledo. 





Ohio Field Club Meetings 

The Ohio Fire Underwriters Associ- 
ation will hold its next meeting in Co- 
lumbus Oct. 7. The meeting next 
month will be held Nov. 5, . day late 
because of the election Nov. 

The Ohio Association of ‘Fire Under- 


writers, Bureau field club, will hold its 
next meeting at the Commodore Perry 
Hotel in Toledo, Oct. 21 at the time 
of the annual convention of the Ohio 
Association of Insurance Agents. Sev- 
eral prominent company officials will 
address the meeting. 





Fire Underwriters to Meet 

The Illinois Fire Underwriters Asso- 
ciation will meet Oct. 21 in the Chicago 
Board auditorium. Speaker will be 
Horace McMullen, special agent of the 
National Board, Chicago, who will deal 
with arson investigation. 





Shelbyville, Ind., Inspected 


About 35 field men participated in 
the town inspection of Shelbyville, Ind., 
Wednesday, under direction of the In- 
diana Fire Prevention Association. J. 
3urr Taylor, Western Actuarial Bu- 
reau, spoke at the luncheon. The 
neighboring towns of Morristown and 
Waldron were included in the inspec- 
tion program. 





N. J. Special Agents Luncheon 
The New Jersey Special Agents Asso- 

ciation will hold a luncheon meeting in 

Newark Oct. 6. There will be no speak- 


ers but a general discussion — as to the 





Should an assured’s home be 
damaged by fire, the fact that 
the fire started in the house next 
door is little consolation. No 
matter how careful he may be 
—no matter how many sensible 
precautions he may take—all his 
forethought may be nullified 
by a careless neighbor. 
Adequate fire insurance on 
his home and contents, there- 
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fore, is a modern necessity. It is 
not merely a safeguard against 
disaster in hisown home or busi- 
ness —it is a protection against 
the negligence or carelessness of 
others. 

Phoenix-London agents use 
this thought to good advantage 
in impressing assureds and pros- 
pects with the need for com- 
plete fire insurance protection. 
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types of meetings which will be most 
valuable to all members. 


NEWS BRIEFS 

G. W. Wiik and Nick Dekker, both 
state agents of America Fore carried off 
first honors at the annual golf tourna- 
ment of Minnesota field men at the Gol- 
den Valley course, Minneapolis. Other 
prize winners were Don McLennan, Fire 
Underwriters Inspection Bureau; N. C. 
Sedvig, Rhode Island; George Van Wa- 
genen, Mercantile, and W. W. Belford, 
National Union. A dinner followed the 
tournament. 

Che first fall meeting of the Pennsyl- 
vania Field Club will be held at noon 
Oct. 6 in Harrisburg. 

Dr. M. A. Garbell, instructor of en- 
gineering and meteorology at the Boe- 
ing School of Aeronautics, addressed the 
San Francisco Blue Goose on “The 

Weis. -~ 'sstrument of Warfare.” 
F. L. Tindell, Yorkshire, presided. 

A dinner meeting of the Chesapeake 
Blue Goose was held Sept. 29 in 
Baltimore. 


Vincent M. Wilson, special agent of 
Home, was given a farewell party and 
dinner by the Pine Tree State Field 
Club in Portland, Me. 

Members of the Dakota Blue Goose 
residing in Fargo, N. D. will resume 
their monthly luncheon gatherings at 
the Graver Hotel at noon Oct. 6. 


The Iowa Blue Goose will hold its 
annual fall party with the ladies of the 
Blue Goose Oct. 25 at the Hyperion 
Field Club. The program will include 
bridge, dinner and dancing. 


NEW YORK 


MARINE COURSE 


The Insurance Society of New York 
has begun its ocean marine underwriting 
course, which is given from 1:00 to 2:00 
p. m. at 85 John street. The faculty 
includes Hugh A. Mullins of Johnson 
& Higgins; Roy Thurnall of Atlantic 
Mutual; Robert R. Dwelly of North 
America; and Walter R. Gherardi and 
Percy Chubb of Chubb & Son. 

The ocean marine underwriting course 
(marine NI) will be given this year and 
will alternate with the ocean marine 
loss adjustment course (marine NII) 
which will be given next fall. 











TO GIVE 


MILLS AT CONTROLLERS’ MEET 
_,Edward V. Mills, controller, of the 
Fireman's Fund group, presided over 


the opening luncheon of the 10th anni- 
versary meeting of the Controllers In- 
stitute of America in New York City. 
Before returning to San Francisco, Mr. 
Mills will visit the companies’ depart- 
mental offices in the east. 


REVIEWS WATERFRONT FIRE 

W. G. Hayne, supervising engineer of 
the New York Board, as guest speaker 
at’the meeting of the Brooklyn Insur- 
ance Brokers Association discussed some 
of the engineering high points in the re- 
cent Brooklyn waterfront fire. 


INSURANCE MUSICIANS ACTIVE 


_The Insurance Symphony Society of 
New York has started its third musical 
year. Auditions for new member musi- 
clans will be held the evening of Oct. 1 
at the Chamber of Commerce building. 
rhe committee members for the year are 
Miss M. E. Inch, Insurance Society of 
New York; John Fish, Aetna Life; 
Frank Earll, S. A. Coykendall & Co.: 
Maurice D. Line Northern of New 
York; Albert Toenies, O’Brien & 
O’Brien, and Richard W. Gilbert, York- 
shire. 


GOLF ORGANIZATION ELECTS 


L. P. Tremaine, vice-president of the 
Meserole companies, has been elected 
president of the Underwriters Golf As- 
sociation of New York. Vice-president 
is Ivan S. Escott, who is vice-president 
of Home, and secretary is John R. Du- 


NEWS OF THE COMPANIES — 





Swiss Reinsurance 


Head Office 
Report Is Made 


The head office report of Swiss Rein- 
surance for 1940 has just arrived in this 
country. There is aways interest in this 
statement and the observations of the 
management because Swiss Reinsurance 
has important interests in this country. 
The United States branch of Swiss Re- 
insurance does the largest fire reinsur- 
ance business of any company in this 
country; European General Reinsurance, 
an affiliated enterprise, is the largest cas- 
ualty reinsurer here, and North Ameri- 
can Reassurance is the only exclusively 
life reinsurance company operating in 
this country. 

The management states that in spite 
of the unfavorable repercussions which 
Swiss Reinsurance has in various ways 
felt due to the war conditions, the tech- 
nical result was in the aggregate satis- 
factory. 

The profit margin of the fire account 
declined considerably but premium in- 
come increased. The hail section, com- 
pared with a heavy deficit of the previ- 
ous year, shows a marked improvement. 

In the marine department additional 
reserves were set up in view of delays in 
loss advices due to the war. The account 
was profitable. The insurance of war 
risks by the state in many countries has 
in general brought relief from heavy 
war risk commitments. Swiss Reinsur- 
ance has been spared any large war 
losses. 

The results in the accident department 
are satisfactory due in some measure to 
the improved experience jn aviation in- 
surance, which in the past always had 
shown a loss. 

Third party liability insurance was 
considerably reduced in volume because 
of the laying up or requisitioning by 
military authorities of mumerous_ ve- 
hicles. The prepaid premiums on insur- 
ance which was suspended have been set 
aside and the premium reserve, there- 
fore, shows an unusual increase. The 
experience in both the automobile and 
the general liability sections was favor- 
able. 

There was a profit in burglary and 

theft insurance as well as fidelity and 
surety. Water damage insurance brought 
numerous losses as a result of unusually 
cold weather combined with a general 
lack of fuel. 
_ The money market remained easy and 
interest yields sank in consequence. In 
conjunction with this, currency deprecia- 
tion and the policy of Swiss Reinsurance 
of continued and important financial pre- 
paredness were responsible for a retro- 
grade movement shown by the interest 
account. The technical results and the 
interest emanating from foreign curren- 
cies were entered in the books only for 
the value which they had for the com- 
pany in Swiss francs. 

The assets of Swiss Reinsurance to- 
taled $180,303,467, translated from Swiss 
francs. The subscribed capital was $13,- 
457,076 and the paid up capital was $5,- 
382,830. Net surplus was $11,043,450. 


William Penn Will 
Write Participating 
Policies—New Money In 


The William Penn Fire of Philadel- 
phia will issue participating policies. The 
company was recently acquired by the 
Rhode Island. William Penn Fire stock- 
holders will meet Nov. 26 to vote on the 
charter amendment to provide for the 
participating policies and for the addi- 
tion of $300,000 to its resources. The 
new money will be provided through a 
reduction in the par value of the pres- 








mont, manager of the Interstate Under- 
writers Board. 


ent shares from $50 to $25 each, and the 
issuance of 8,000 new shares, half of 
which will be exchanged for the old. 
The balance is to be sold at $75 a share. 
Completion of the financing will leave 
the paid-in capital unchanged at $200,- 
000, while the surplus will be increased 
from $100,000 to $400,000. 

The financing will be supported 
largely by associates of Stewart Hopps, 
who are identified with the Atlantic 
Brokerage Company, a reinsurance con- 
cern. The Rhode Island owns two- 
thirds of the William Penn and Mr. 
Hopps and associates the other third. 
When financing is completed the Rhode 
Island will have interests amounting to 
$250,000, and Mr. Hopps and his asso- 
ciates $100,000. The balance of about 
$250,000 will be held by the Atlantic 
Brokerage people. It is stated that John 
R. Bear, a director of the Atlantic 
Brokerage Corporation, is expected to 
be elected president of the William 
Penn. He has been insurance manager 
of the National Retail Dry Goods As- 
sociation, a paid insurance officer of the 
U. S. Chamber of Commerce and a 
junior partner of John C. Paige & Co. 
of Boston, and superintendent of field 
operations of the Pearl. 


To Increase Carolina's Stock 


The stockholders of the South Caro- 
lina of Columbia, S. C., have approved 
the recommendation of the directors for 
an increase in capital from $200,000 to 
$300,000. This increase will mean 12,- 
500 additional shares, par value $8 and 
sold at $16, which will add $100,000 to 
surplus. 


Emmco Is in New York 


The Emmco Insurance Company of 
South Bend, Ind., has been licensed in 
New York state. It is a subsidiary of 
the Associates Investment Company. 


CHICAGO 


DISTINGUISHED SPEAKER 











Commissioner J. C. Blackall of Con- 
necticut, who will speak Friday noon at 
the annual luncheon of the insurance 
section of the Illinois chamber of commerce 
in Chicago, is the immediate past president 
of the National Associaton of Insurance 
Commissioners. He is a native of Con- 
necticut, having been born at Water- 
bury. He studied law at Georgetown. 
He began as a newspaper man at Water- 
bury, being on the staff of the “Water- 
bury American,’ but later joined the 
Hartford “Times.” He went to Wash- 
ington, D. C., where he served for six 
years as executive secretary to members 
of Congress. He returned to his state 
and was elected to the state senate and 
on July 1, 1935, was appointed insur- 
ance commissioner. He is a Democrat 
but was reappointed commissioner by a 
Republican governor. He is held in high 
repute by all who know him. 





c. P. A. ADDRESSES ADJUSTERS 


The Adjusters Association of Chicago 
will hold a luncheon meeting Oct. 9 at 
the Union League Club. Maurice Stams, 
head of Alexander Grant & Co., certified 
public accountants, will speak. A new 
feature, the “Question Box,” will be pre- 
sented in which the members answer 
and discuss questions on adjusting prac- 
tice submitted prior to the meeting. 
President C. J. Peck, Wagner & Glid- 
den, will preside. Reservations can be 
made through W. H. Rothermel. 


INSURANCE CHORUS MEETS OCT. 7 


The chorus of Chicago insurance men 
will open their season with a meeting in 
Room 1401, Insurance Exchange build- 
ing, at 5 p. m. on Tuesday, Oct. 7. Mem- 
bership in the organization is open to 
men in any branch of the insurance busi- 
ness and there are no costs or fees of 
any kind. This season gives promise of 


being more active than ever before as 
the reputation of the chorus has been 
increasing and there have already been a 
number of requests for appearances. 

The aims of the organization are to 
provide members the relaxation and in- 
spiration that singing with a chorus can 
bring and to secure favorable publicity 
for the insurance business. The stand- 
ards are by no means professional and 
any who enjoy singing and can carry a 
tune are urged to attend the meeting. 
Further information can be obtained by 
calling C. M. Hughes, Chidley & Rey- 
nolds, Wab. 6224. 





VINCENT WITH GLENS FALLS 

James R. Vincent, an experienced 
Chicago counterman who for the last 13 
years has been connected with the 
North British & Mercantile metropoli- 
tan department in Chicago, has re- 
signed to become fire counterman of the 
Glens Falls group’s central department 
in that city. He succeeds L. H. Clark, 
who is going into the field. Mr. Clark 
has been doing inside work for 14 years. 
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BROKERS WILL MEET OCT. 

The annual meeting of the Insurance 
Brokers Association of Illinois will be 
held Oct. 22 at 2 p.m. in the Chicago 
Board auditorium in the Insurance Ex- 
change. President Clark E. Nolan will 
preside. The election of eight directors 
will be held. Chief business will be the 
formulation of plans for combating the 
move by General Motors to license auto- 
mobile dealers as insurance agents in 
Illinois. 





MceMULLEN BEFORE KIWANIS CLUB 
Horace McMullen, special agent of the 
National Board, Chicago, addressed the 
South Chicago Kiwanis Club through 
arrangements made by Fred J. Summer, 
south shore agent. Mr. McMullen re- 
lated a number of facts and stories in 
connection with arson investigation. 
EXPECT LARGE TURNOUT TUESDAY 
A large attendance is expected at the 
first meeting of the season of the Insur- 
ance Club of Chicago which is to be in 
the form of a dinner meeting in Eitel’s 
Yankee Grill in the Field building, Tues- 
day evening. The speaker of the evening 
will be Horace McMullen, special agent 
of the National Board, who will give an 
interesting talk on some of the experi- 
ences that have been encountered by ar- 
son investigators. Diplomas will be pre- 
sented to members of the institute class 
who received passing grades. Peter 
Ericksen, Underwriters Service Associa- 
tion, will be in the chair as president. 


QUINBY BROKERAGE MANAGER 


Walter E. Quinby has been appointed 
brokerage department manager by Oliver 
R. Aspegren, II, the new general agent 
in Chicago of General American Life, 
and assumed his post Wednesday. Mr. 
Quinby has been production manager of 
the Conkling, Price & Webb general in- 
surance agency, Chicago, for a number 
of years, and has been in close touch 
with the brokers. 


CREDIT MEN TO HEAR LECTURES 


The educational committee of the Chi- 
cago Association of Credit Men has an- 
nounced a series of lectures on insurance 
starting Oct. 20 and continuing weekly. 
The lectures will be presented at the 
Central YMCA College, 9 South La 
Salle street. Top flight local insurance 
experts have been secured to cover the 
elements of property insurance with 
which it is felt the credit man must be 
conversant to evaluate credit risks. The 
idea for the course was promoted by the 
insurance advisory council of the Na- 
tional Association of Credit Men, Don 
C. Campbell, America Fore, Chicago, 
chairman. E. B. Moran, manager of the 
central division of the National Associa- 
tion of Credit Men, has engineered the 
program with the technical assistance of 
Wade Fetzer. Jr., vice-president W. A. 
Alexander & Co., and W. F. Kuffel, as- 
sistant manager Phoenix of Hartford. 

The first lecture on Oct. 20 will con- 
cern insurance values and adjustment 
and will be conducted by R. M. Beatty. 
manager of the Cook county branch of! 
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Western Adjustment. The lecture on 
Oct, 27 will concern the fire policy and 
extended coverage endorsement and will 
be presented by Robert A. Parker, man- 
ager of the Chicago Board. Will S. 
Ellis, assistant manager Royal-Liver- 
pool groups, will deliver the lecture Nov. 
3 on income policies, 

Liability and workmen’s compensation 
will be treated by J. C. O’Connor, editor 


of the “Fire, Casualty & Surety Bulle- 
tins.” On Nov. 17, M. B. Weber, vice- 
president Lumbermens Mutual Casualty, 
will discuss public liability. The lecture 
on Nov. 24 on the insurance survey and 
review will be conducted by Mr. Fetzer. 

In addition to a banquet on comple- 
tion of the course, the members will be 
taken on a tour of Underwriters Labora- 
tories. 





Insurance Legal Group Holds Forth 


(CONTINUED FROM PAGE 3) 





who presided as chairman of the meet- 
ing, responded to Commissioner Vieh- 
mann’s words of welcome. 

The report of the secretary was given 
by C. F. Robinson, Portland, Me. Other 
committee reports were those on mem- 
bership, made by the chairman, Herbert 
L. Bloom, Chicago; lay insurance ad- 
justers, read by a member of the com- 
mittee in the absence of the chairman, E. 
S. Gambrell, Atlanta; unauthorized in- 
surance companies, Henry S. Moser, 
Chicago; fraternal insurance law, Her- 
man L, Ekern, Chicago; qualification 
and regulation of insurance companies, 
George W. Goble, Urbana, IIl.; to con- 
fer with National Association of Insur- 
ance Commissioners, Hervey J. Drake, 
New York; and publications, Lionel P. 
Kristeller, Newark, N. J 

The program for Tuesday was cut up 
into round table meetings, six being held 
in the morning and four in the after- 
noon. The six morning sessions were 
handled as two groups of three each. 

Eugene Quay, Chicago, occupied the 
chair at the round table where insur- 
ance practice and procedure was dis- 
cussed. Howard L. Smith, Tulsa, made 
a talk on “Practical Applications of Cer- 
tain of the New Federal Rules.” 

Royce G. Rowe, Lumbermen’s Mu- 
tual Casualty, Chicago, presided over 
the group which dealt with automobile 
insurance law. 


Automobile Insurance Law 


In discussing the liability of a master 
for the acts of his servant, in relation 
to automobile insurance, George J. 
Cooper, general claims attorney for 
Michigan Mutual Liability, and chair- 
man of the insurance section of the 
Michigan and Detroit Bar Associations, 
pointed out that the first essential in 
determining the coverage under a pol- 
icy is the exact relationship. If the re- 
lationship between the insured and the 
alleged employe is that of master and 
servant, the law of master and servant 
applies. If the alleged employe is, in 
fact, an independent contractor, the law 
of principal and agent applies. 

The main essential in establishing the 
master-servant status is the power to 
select, discharge, direct and control the 
actions of the servant. The only duty 
of the independent contractor is the 
fulfillment of the contract, and the man- 
ner or method in which he completes 
the contract is immaterial. 


Scope of Employment 


If the employer-employe relationship 
exists, it is necessary that the act of 
the employe causing injury or damage 
is done during the scope and course of 
his employment. 

Mr. Cooper cited several cases which 
dealt with the problem, among them 
the one in which an agent for Ameri- 
can National Life was driving his car 
at the time he struck the plaintiff. It 
was shown that at the time he was 
employed, the company had inquired 
whether he had a car, whether he car- 
tied automobile insurance, etc., ‘and it 
was shown further that his superior 
had ridden with him. The company 
contended that he was an independent 
contractor, and it was shown that he 
was paid solely on a commission basis 
with no allowance for car expenses. but 
the court held that he was an employe 
and the insurance company was liable. 

In a North Carolina case mentioned 
by Mr. Cooper, a Western Union mes- 
Senger boy was involved. It was 
shown that the plaintiff was injured at 


a time when the messenger was driv- 
ing his car, and the messenger stated 
that he was taking the car to a garage 
for repairs. The plaintiff endeavored 
to recover upon proving that the car 
was frequently used to deliver tele- 
grams. The court, however, held that 
the evidence wasn’t sufficient to show 
that he was acting within the scope of 
his employment. In a similar case, 
an Ohio court held that since the mes- 
senger was employed to deliver mes- 
sages by bicycle, his act in using an 
automobile for that purpose was unau- 


thorized and the employer was not 
liable. 
Much Confusion Arises 

Although most employers are fully 


conscious of their liability under the 
respondeat superior rule and are en- 
deavoring to protect themselves by ade- 
quate insurance coverage, Mr. Cooper 
stated that a great deal of confusion 
has arisen because of the misunder- 
standing as to the coverage afforded 
by the non-ownership policy. 

Mr. Cooper said that generally an 
employer is not liable for the physical 
conduct of an employe unless the act 
was done in a manner authorized by the 
employer. Of all the insurable hazards 
confronting employers today, the out- 
standing hazard is the use of automo- 
biles by employes. 

The changes in the standard automo- 
bile liability policy since the 1940 re- 
vision of “Insurance Policy Annota- 
tions” (published by the Insurance 
Section for members), were discussed 
by Harry W. Raymond, of Chicago. 

The oft-mentioned Bakersfield, Cal., 
case was responsible for the change in 
the declaration as to place of use and 
garaging, but the Pacific Automobile 
case (involving a policy in which the 
insured stated the truck would be used 
within a 50-mile radius) was also one 
of the reasons for the change. The 
policy now reads, “The automobile will 
be principally garaged in the above 
town or city, county and state unless 
otherwise stated herein.” 


New Provision Cited 


The change in the fellow-employe 
provision is intended to make the test 
now whether the driver and the injured 
person are, in fact, fellow employes. 
The new provision reads, “To any em- 
ploye with respect to injury to or death 
of another employe of the same em- 
ployer arising out of the operation * * 
of the automobile.” 

The temporary use of substituted 
automobiles is now permitted. The re- 
vised policy provides that while the in- 
sured automobile is withdrawn from 
normal use because of breakdown, de- 
struction, repairs, etc., such insurance 
as is afforded by the policy for bodily 
injury, property damage, medical en- 
dorsement, etc., applies to another 
automobile not owned by the insured 
while such other automobile is being used 
in place of the insured automobile. 
Coverage is not extended to the owner 
of such substituted automobile, and it 
is provided that, in the event of other 
valid and collectible insurance, the in- 
surance under the policy shall be 
excess. 

The provision in respect to automatic 
coverage for mew cars has. been 
changed to provide coverage for a pe- 
riod of 30 days irstead of the former 10. 

Instead of the former provision 
covering the insured while the car was 


being operated in the United States or 
North America exclusive of Alaska, the 
policy now provides coverage while the 
car is being driven in the United States, 
its territories or possessions. Mexico 
and South America are excluded pri- 
marily because the companies have no 
facilities for investigating claims. 

The exclusion of liability for injuries 
to an employe “while engaged in the 
business of the insured” now reads 
“while engaged in the employment of 
the insured.” 


Limit of Liability 


The now famous Supreme Court de- 
cision construing “and/or” was _ re- 
sponsible for the change in the limit 
of liability provision. It now reads, 
“bodily injury including death” result- 
ing therefrom. The Supreme Court 
construed the former provision, reading 
“bodily injury or death” as being sever- 
able and held that the company was 
liable for the maximum amount for 
both bodily injury and death. 

To the insolvency and bankruptcy 
clause has been added “or to the in- 
sured’s estate.” 

The subrogation clause has been ex- 
tended to read, “The insured shall do 
nothing after loss to prejudice such 
rights.” The assignment provision has 
been changed to provide that the policy 





will cover the administrator or person 
temporarily in charge of the automobile 
after the insured’s death, for 60 days 
instead of the former 30 days. 

Mr Raymond stressed the fact that 
his address was merely a preview of 
the revisions which will appear in the 
next “Policy Annotations.” 


Fire Insurance Law 


At the round table on fire insurance 
law presided over by Thomas Watters, 
Jr., New York, Joseph G. Wood of In- 
dianapolis, secretary and counsel of the 
Insurance Federation of Indiana, gave 
an address on “Construction of Statu- 
tory Policies of Fire Insurance.” 

Frank L. Erion, insurance adjuster 
of Chicago, gave a timely address on 
“Loss Adjustment Problems Incident 
to War and Defense Measures.” Mr. 
Erion outlined clearly the problems in- 
volved in arriving at insurable values 
in normal times and discussed the com- 
plications that are added due to the 
uncertainties that have been injected by 
defense program urgencies. He _ ex- 
plained in detail the coverages that 
have been added to the fire policy by 
use of extended coverage and the addi- 
tional war hazards that may be in- 
cluded by further endorsements. 

“Whoever heard of an owner, in- 
surer and adjuster agreeing if there is 




















(Comeeiteo TO TRANSPORT THEIR 
WARES BY WATER, CHINESE MERCH- 
ANTS OF MANY CENTURIES AGO OFTEN 
SUFFERED UTTER FINANCIAL RUIN 
WHEN THEIR SHIPS FAILED TO "SHOOT 
THE RAPIDS” OF THE YANGTSE RIVER. 
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As a result they devised an ingenious method of dis- 
tributing hazards of shipment. One hundred boats, each 
carrying one hundred packages, were stopped at the 
source of the dangerous rapids, while each merchant 
put one package on each of the boats. Thus, when a 
boat went down, the merchants lost only one package / 
apiece, instead of one merchant losing his entire cargo. / 
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The ancient Chinese distributed risks byactual 
distribution of property, achieving the same 
results as modern insurance policies. Only the 
system has changed, providing sounder, more 
economical and satisfactory protection against 





the hazards to property that are a constant 
threat toall. The successful agent makes his job 
easier and more profitable by representing a 
company that has proven its strength, depend- 
ability and desire to cooperate at all times! 
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a difference of perspective?’ Mr. Erion 
asked. It is this difference of perspec- 
tive that is now complicated by the 
factors brought into the determination 
of values by the erratic changes due to 
scarcities produced by the demands of 
defense projects and the difficulty and 
delay. in replacement of machinery and 
other equipment and supplies. ; 

Defense plants are worth what they 
are costing, Mr. Erion said, but what 
they will be worth after the need for 
them passes is going to be very difficult 
to determine. He said that many prop- 
erty owners engaged in defense projects 
are not keeping their insurance meas- 
ured up to their increasing amount at 
risk and that this will create difficult 
complications in loss adjustments where 
coinsurance is involved. 

He spoke in praise of the monthly 
reporting form but showed how it is 
apt to lead to trouble if proper values 
are not recorded in the books upon 
which the insurance is based. “The re- 
sponsibility for lack of insurance rests 
upon the assured,’ Mr. Erion said. As 
he adds to his investment he should 
remember that it ought to be protected 
by insurance. He cited a number of 
examples to support his statements. In 
one instance a plant had fixtures that 
had cost $600,000 and which, the owner 
admitted, would take $450,000 to re- 
place. But the books showed the item 
as $150,000, and on this valuation a loss 
would have been settled if correction 
were not made. 

Under prevailing conditions Mr. 
Erion said that the settlement of many 
use and occupancy losses would likely 
prove to be troublesome. 

This round table session closed with 
a review of fire insurance decisions 
during the past year by F. W. Davies 
of Birmingham, which is an annual fea- 
ture of this committee’s activities. 


Aviation Insurance Law 
At the round table, presided over by 


W. R. McKelvy, Seattle, on aviation 
insurance law, but one paper was pre- 
sented, “Aviation Salvage at Sea,” by 


Arnold Knauth of New York, repre- 
senting the point of view of the com- 
mittee on admiralty and maritime law 
of the American Bar Association. 

Health and accident insurance law 
was discussed at the round table over 
which Oliver H. Miller of Des Moines, 
presided. Oscar D. Brundidge, Dallas, 
read a paper on “Total Disability in 
Health Insurance.” Conditions in each 
case determine what is total disability, 
he pointed out, and submitted various 
supporting cases. F. Roland Allaben, 
Grand Rapids, Mich., led the discus- 
sion. 

A paper on “Hospital and Surgical 
Indemnities in Accident & Health In- 
surance,” by John D. Randall, Cedar 
Rapids, Ia., was read and Forrest S. 
Smith led in the following discussion. 


FIDELITY-SURETY 


Henry W. Nichols of New York pre- 
sided at the session, which dealt with 
fidelity and surety insurance law. Pa- 
pers and topics presented were “Fed- 
eral Assignment of Claims Act of 
1940,” by Major Allen Wright, Dallas; 
“Surety and Fidelity as It Pertains to 
Public Official Bonds,” by J. S. White, 
Indianapolis; and “Liability under 
Bankers & Brokers Blanket Bonds,” by 
Frank M. Cobourn, Toledo. 

Casualty Insurance Law, with Hugh 
D. Combs, U. S. F. & G., Baltimore, 
presiding, was considered by another 
round table. “Developments in Cas- 
ualty ag: yg was the _ subject 
treated by E. W. Sawyer of New York. 

Leland Powers of Powers & Hall, 
Boston, delivered an address on “The 
Trial and Defense of Malpractice Ac- 
tions.” 








_“Handling Food Products Liability 
Cases” was discussed in a paper by 
James H. Guiher, Clarksburg, W. Va., 


of Steptoe & Johnson. 
Another round table 
rine and inland marine 
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with Robert E. Hall, 
presiding. 

John C. Crawley, New York, opened 
the session with a paper on “Annota- 
tion of the Inland Marine Policy,” in 
the preparation of which he had as his 
associates attorneys A. C. Charles and 
Joseph G, Bill. Because of the variety 
and continuing change in inland marine 
policy forms, this contract has not as 
yet reached a _ stabilized basis. Mr. 
Crawley recommended that close study 
be given to this field of underwriting 
and influence be exerted to develop 
standardized contracts. As a result of 
his treatment of the subject it was di- 
rected that his committee be continued 
and that, through the assistance likely, 
of students in the Hartford College of 
Insurance, there be compiled during 
the coming year brief analyses of all 
inland marine cases to be submitted for 
consideration at the next annual meet- 
ing. Mr. Crawley agreed to do this 
with his associates. 


BYRON K. OGDEN 


Byron K. Ogden, director of the di- 

vision of insurance of the United States 
Marine Commission, read a paper on 
“Insurance Activities of the United 
States Maritime Commission.” Mr. 
Ogden described the work of the com- 
mission in the building of ships, their 
sale to private operators, the insurance 
provisions that are extended py the 
commission and other functions which 
it performs. The commission is par- 
ticularly concerned in holding down 
costs and ships constructed under con- 
tract are produced on a cost-plus ba- 
sis. The contractor simply furnishes 
the knowledge required and the gov- 
ernment foots the bills. 

Ships that are sold to private opera- 
tors for foreign trade are sold on a 
foreign construction basis. That is, 
though it may cost $2,000,000 to con- 
struct a vessel in an American ship- 
yard, it is sold to the private operator 
at the foreign construction cost which 
would perhaps approximate $1,200,000. 
However, if the operator later uses the 
ship for domestic trade, he will be re- 
quired to pay to the government the 
difference he was allowed on American 
cost, with normal depreciation credit. 
A fund for insuring vessels is main- 
tained by the commission but, Mr. 
Ogden says, it is not intended to under- 
sell commercial insurance companies. 
He says he does not like the term fed- 
eral insurance as applying to the opera- 
tions of the commission. 


Aetna Casualty, 








Priority Clauses 


George E. Beechwood, 
under the title, 
cisions on 


Philadelphia, 
“Some Aspects of De- 
Priority Clauses of Marine 


Policies and Real Parties in Admiralty 
Litigation,” discussed at length the 


Morro Castle case and the effect of that 
decision upon the status of such litiga- 
tion in the future. “The decision in 
the Morro Castle case completely up- 
sets the ideas previously held by the 
shipowners as to the protection afforded 
them by their policies,” he declared. 

The round table discussing work- 
men’s compensation and employers’ lia- 
bility insurance law, was presided over 
by Thomas N. Bartlett, Baltimore. 

“Lump Sum Settlements” was the 
topic of a paper by Larry W. Morris, 
Houston, with John C. Paul, Newark, 
leading in the discussion. 

Frank R. Peregrine, Chicago, 
sented a paper on “Subjective 
plaint versus Objective Findings,” 
J. A. Bruggeman, Fort Wayne, 
leading in the discussion. 

There was a general session Wednes- 
day afternoon, with Howard C. Spen- 
cer, presiding. Reports of committees 
were followed by an address, “British 
Insurance and Wartime Economy,” by 
John G. Foster, member Inner Temple; 
legal adviser of the British Embassy 

At the annual dinner Tuesday eve- 
ning, the legal section were guests of 
Indianapolis life insurance companies. 

In his paper on “Liability Under 
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Com- 
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No Complaint Against 
Nichols Company in Va. 


V. A. Nichols, president of the Nichols 
Company, prominent independent ad- 
justers of Washington, D. C., has writ- 
ten to THe NATIONAL UNDERWRITER re- 
garding the article in the Sept. 11 edition 
on the opinion that was rendered by the 
committee on unauthorized practice of 
law of the Virginia State Bar Associa- 
tion. The article stated that an opinion 
of the committee was given following a 
hearing on the activities of the Old Do. 
minion Adjustment Bureau, Richmond; 
Lynchburg Adjusting Company, Nichols 
Company of Washington, which main- 
tains an office in Richmond; Seibert & 
Co. of Norfolk and Richmond, and the 


Southwestern Adjustment Bureau of 
Roanoke. : ; 
Mr. Nichols states that his organiza- 


tion has been operating in ‘Virginia since 
1930 and no complaint whatever has at 
any time been lodged against his firm. 
He refers to the text of the opinion 
which the unauthorized practice com- 
mittee of the Virginia bar issued on Aug. 
30, in which this statement appeared: 

“The committee has heretofore re- 
ceived from the third district committee 
a request for an opinion on the activi- 
ties of the Old Dominion Adjustment 
Bureau, a firm of independent lay ad- 
justers, and has also received from the 
third district committee a request for an 
opinion on activities of other indepen- 
dent lay adjusters.” 

Mr. Nichols states that there was a re- 
quest for an opinion in connection with 
a specific case which was handled by the 
Old Dominion bureau and when that 
matter was taken up, the additional firms 
that were mentioned in the article, in- 
cluding the Nichols Company, were 
“invited” to attend the conference and 
enlighten the committee as to their gen- 
eral activities. That conference was 
held June 19, 1940, and between that 
date and Aug. 30, there has been no 
further request for information from the 
Nichols Company nor has there ever 
been any specific complaint against the 
Nichols Company. 

The Nichols Company, he states, has 
taken an appeal insofar as that firm is 
concerned from the opinion of the com- 
mittee. 





R. M. Bissell Memorial 


The executive committee of the Na- 
tional Board has adopted a resolution on 
the death of Richard M. Bissell, former 
president of Hartford Fire. It speaks 
of the fact that he refused to yield to 
the infirmities of age and retained to the 
last his active devotion to the interests 
of the companies in whose building and 
wise direction the major part of his life 
had been spent. The memorial ex- 
presses great appreciation of his support 
of the National Board, his clear con- 
ception of the obligations in the field 
of public service resting upon the in- 
surance business, his invaluable aid to 
the National Board as a member of its 





most important committees and _ his 
service as president during the war 
years 1916-18. 

Mich. Chairmen Appointed 
DETROIT—The remainder of the 


of the Michigan 
Association have 


standing committees 
Fire Underwriters 


Bankers and Brokers Blanket Bonds,” 
F. M. Cobourn, Toledo, discussed prob- 
lems under superseded suretyship riders, 
cancellation clauses, particularly cancel- 
lation as to an employe on discovery of 
a defalcation and automatic and retro- 
active restoration provisions. He said 
that many of these questions are likely 
to be simplified in the future by the 
broader coverage and clearer wording 
of the new bonds, particularly the new 
Form No. 24. He also pointed out that 
many important questions as. to the 
rights of receivers or liquidators of 
banks and brokerage houses are yet to 
be answered. 
(CONTINUED ON PAGE 40) 


been announced by President G. H., 
Haage, Norwich Union. W. A. Gib- 
son, Jr, North British & Mercantile, 
heads the rules and forms committee 
Dudley Luce, Providence Washington, 
loss committee; R. D. Billings, Detroit 
F. & M., development and educational 
committee, and Arthur Eliason, North 
America, inter-relations committee. 





Zimmerman Essex County Chief 
NEWARK—A. L. Zimmerman, who 


has been in the insurance business in 
Newark, for a number of years, was 
elected head of the Essex County In- 
surance Agents Association at its an- 
nual meeting. 

C. W. Bollinger, Newark, is vice- 
president; Andrew Jack, Maplewood, 
secretary; Philip Sobel, Newark, treas- 
urer. The executive committee includes 
R. H. Wyckof, E. E. Bruen, Millard 
Farr, Arthur Reeve, Jr., and Emile 
Karam, 





South Carolina Regional Meetings 


The South Carolina Association of In- 
surance Agents will hold a series of 
regional meetings this fall and winter, 
which will feature educational forums 
and conferences on business matters. 
The first session will be at Florence Oct. 
24, with a discussion on hail insurance. 


Schirmer Chief Engineer 


R. W. Schirmer of the Allen E. Hen- 
dricks fire protection and engineering 
service, Chicago, has been appointed 
chief engineer of that organization. 
Prior to joining the Hendricks firm four 
years ago Mr. Schirmer was with the 
Chicago Board for 10 years. The Hen- 
dricks company operates nationwide and 
is well known in insurance circles. 


Explains Fire District Setup 
SPOKANE, WASH.—tThe new fire 
rate structure for Spokane’s county fire 
District No. 1 was explained in detail 
by C. P. Brant, branch manager Wash- 
ington Surveying & Rating Bureau, be- 
fore the Spokane Insurance Association. 








Discuss Finance Abuses 


SAN ANTONIO, TEX.—The San 
Antonio Insurance Exchange has called 
to the attention of members the progress 
which certain insurance departments 
make in correcting abuses practiced by 
some of the finance companies operating 
in those states. Secretary F. F. Lu- 
dolph commented: “The constant drip- 
ping of water wears away the hardest 
insurance stone.” He also called atten- 
tion to articles carried in the insurance 
journals. 

President W. W. Altgelt compli- 
mented the membership on its coopera- 
tion in problems which have arisen from 
time to time in connection with changes 
in rates made by the Texas insurance 
commission. 


Rules on Defense Bond Deposits 


SAN FRANCISCO—U. S. Defense 
bonds of the F or G series registered in 
the name of the insurer and offered to 
the insurance commissioner for deposit 
purposes by companies, are not acceptable 
as they are not assignable, according to 
an opinion rendered to Commissioner 
Caminetti of California by the attorney- 
general’s office. In a previous opinion, 
however, the attorney-general advised 
that the provisions of the insurance code 
do contemplate a transfer of title and 
this requirement is met where the bonds 
are registered as previously outlined by 


attorney-general. Series E bonds are 
not eligible for deposit purposes, how- 


ever, according to the opinion. 


The Corpus Christi (Tex.) Insurance 
Exchange will hold its annual party for 
members of the exchange and field men 
who travel the Corpus Christi territory 
Oct. 14 at the Oso Beach Golf & Coun- 
try Club. 


The Sioux Falls, S. D., Blue Goose 
T.uncheon Club held its first meeting of 
the fall with 23 members present. 
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New Method to Reform Taken in N. J. 


(CONTINUED FROM PAGE 3) 








a few of the home office employes of 
this company have maintained agency or 
brokerage licenses, and each has written 
a modest amount of business, developed 
by the employe outside office hours. 
Such enterprise is certainly commend- 
able, and although we have inquired into 
the situation several times, we have been 
unable to find specific instances where 
this activity has actually deprived our 
other agents from enjoyment of the 
business. However, this company is an 
agency company, and we are unwilling 
that any activity of this company, or any 
of its employes, shall have the appear- 
ance of interfering with the business of 
our agents, or that there shall be any 
justifiable suspicion that this company 
or its direct employes are in competition 
with our agents. After full explanation 
of our reasons for this decision, every 
employe of this company now holding a 
brokerage or an agency license has ar- 
ranged to dispose of that business, and 
terminate his license as broker or agent.” 

The position taken by American was 
greatly appreciated by association mem- 
bers, they holding it would aid materi- 
ally in their campaign to rid the ranks 
of part-timers. 

Whether impelled by the belief that 
action would be taken upon the matter 
of agency qualification, or by virtue of 
general interest in the activities of the 
association, attendance at the annual 
gathering exceeded that of any previous 
meeting; nearly 500 of the 874 members 
being on hand at the business sessions, 
while 720, including wives, were present 
at the banquet. 


Pattern for Progress 


Thoroughly practical suggestions for 
securing additional business; protecting 
lines already upon the books, and aiding 
clients in preparing loss forms, was 
offered by the several speakers in the 
“Pattern for Progress” prepared by the 
3usiness Development Office, and di- 
rected by Assistant Director H. Pierce 
North of that organization. 

Special reports were had from com- 
mittees on dental liability, education, 
legislation, workmen’s compensation and 
fire protection. 

Within a year after the association ar- 
ranged a program with the New Jersey 
Dental Association, the volume of mal- 
practice indemnity written in the state 
increased 25 percent, with a 50 percent 
increase recorded thus far in 1941. 
United States Fidelity & Guaranty is 
the only company writing the line 
throughout the entire state, the broad 
character of its coverage appealing to 
the dental fraternity and making easy 
its sale by the agency force. 

New Jersey’s insurance educational 
program launched a year ago, has a wide 
appeal; inquiries concerning it coming 
from points as distant as Argentina. 


Mutual Competition 


Methods for meeting mutual competi- 
tion in workmen’s compensation, were 
advanced, the prime requisite being 
stated to study the policies of the as- 
sured to make certain he is covered un- 
der any number of conceivable condi- 
tions, and, in short, render him such 
service that he will readily appreciate 
justification for the commission paid 
agents by the stock companies. 

The amended financial responsibility 
law of New Jersey; the New York law 
of like character and the New Hamp- 
shire statute were studied by the auto- 
mobile committee and will continue to 
be examined with a view to suggesting 
Possible changes in the law of the home 
State. 

Of the 30 measures affecting agency 
interests offered in the state legislature 
during the past session, but two were en- 
acted: one changing from $100 to $25 the 
amount of automobile property damage 
loss requiring compliance with the finan- 
cial responsibility law, and the other 
Providing for the licensing of all agents 


of domestic insurance companies, as well 
as of representatives of non-state insti- 
tutions. The latter measure which be- 
comes effective May 1, 1942, is one for 
which the association campaigned vigor- 
ously during the past several years, and 
the application of which is counted upon 
to check the appointment of the part- 
time agent. 


Bergen County Plan 


The Bergen county plan in essence 
provides for a review by a committee of 
board members of all agency appoint- 
ments as reported from Trenton, and if 
in the opinion of the committee, any 
does not possess sufficient knowledge of 
insurance adequately to serve the public, 
the company making the appointment is 
asked to have a responsible official meet 
with the committee and review the case. 
Failure on the part of the company to 
carry out the decision if adverse to it, is 
followed by the surrender of its 
representation by the board members 
throughout the county. The Bergen 
county rule is that an agent must de- 
vote 50 percent of his time to insurance 
and maintain an office. 

The executive committee will deter- 
mine the time and place for the mid-year 
meeting of the association next March. 

R. S. Kissam of New York, district 
manager of the insurance division of the 
Home Owners Loan Corporation, ex- 
plained the operation of the arrange- 
ment between it and the Stock Company 
Association. 

Alfred Christie, who succeeds H. M. 
Farrow as president, is president and 
treasurer of the Christie Agency of 
Bergenfield, which office was established 
by his father, the late Walter Christie, 
51 years ago, Alfred Christie joined the 
staff in 1915. He is also vice- -president 
of the Bergenfield National Bank & 
Trust Company, the leading financial in- 
stitution in the community. Long an 
active figure in the councils of the New 
Jersey agents organization, he served as 
chairman of the executive committee 
during the past year. He was one of 
the founders and was the first president 
of the Bergen County Association of In- 
surance Agents. 


New Vice-Presidents 


The new vice-presidents and their 
counties are: Atlantic, Frederick T. 
3olte; Bergen, William F. Baker; Burl- 


ington, Shreve R. Taylor; Camden, Wil- 
liam J. MacAlister; Cape May, Arthur 
M. DeMaris; Cumberland, Dean Mac- 
George; Essex, Arthur L. Zimmerman; 
Gloucester, J. Sennett Holston; Hudson, 


William J. Dite; Hunterdon, J. Philip 
Exton; Mercer, Joseph F. Fleming; 
Middlesex, Alfred M. London; Mon- 
mouth, John H. Folk, II; Morris, Sid- 
ney K. Howell; Ocean, Elmer F. Weid- 
ner; Passaic, Edgar H. Ellis; Salem, 
O. W. Acton, Somerset, Conrad C. 
Schmelz; Sussex, George C. Hender- 
shot; Union, B. N. Miller; Warren, A. 
B. Craig. 

A resolution was adopted concurring 
with the National Association of Insur- 
ance Agents in its resolution requesting 
the commissioner of internal revenue to 
present to the Congress the inequality 
in taxation existing ‘between capital 
stock fire, casualty and surety companies, 
and mutual or participating insurance 
companies other than life. The New 
Jersey association calls upon its senators 
and representatives to support legisla- 
tion to equalize the tax burden. 





GEORGE E. ALLEN 


Vice-president 
his address 





George E. Allen, in 
before the New Jersey 
agents on “Insurance and National De- 
fense,” emphasized that insurance peo- 
ple cannot be indifferent to the destruc- 
tive forces that now menace practically 
the entire civilized world. The insur- 
ance industry with its vast reserves 
built through years of conde planning 
and prudent investments can meet the 
emergencies created by nature and 
most of those made by man, he said, 
but if war continues to rage unchecked 
throughout the world, then even the 
soundest financial organization will 
suffer along with all mankind. 

There is no large group that is more 
aware of the constantly changing world 
conditions than insurance men. Every- 
day they feel the public pulse; they are 
in touch with business men and offi- 
cials, farmers and laborers, merchants 
and manufacturers. Their experience 
gives them a keener insight on human 
nature, and the problems that plague 
mankind. In addition to the insurance 
man’s professional service, he should 
be making an attempt to serve society 
as a whole. 


Spirit of National Unity 


Insurance men should be among the 
most civic minded of all citizens. The 
fundamental problem facing this coun- 
try is not merely the production of a 
powerful military machine, but the 
forging of an indisoluble spirit of na- 
tional unity. Americans must really 
feel that their democracy is well worth 
fighting for. 

There are many services that insur- 
ance men can perform to help defend 
democracy. They can assist local lead- 
ers or provide leadership where needed. 
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They can help sell defense bonds, or- 
ganize volunteer fire fighting units or 
assist in combating sabotage. 

The insurance companies in addition 
to natural patriotism, have a financial 
interest in checking industrial hazards 
— sabotage. In joining a campaign 

gainst all causes of industrial waste, 
insurance companies are aiding national 
preparedness. All insurance carriers, 
covering every class of property, are 
making their facilities available to the 
army and navy and various other gov- 
ernment agencies through the Insur- 
ance Committee for the Protection of 
American Industrial Plants. Consoli- 
dation of the various insurance inter- 
ests in this undertaking is an outstand- 
ing example of patriotic cooperation in 
a highly competitive field. 


Student of History 


Insurance people can be a tremen- 
dous force in helping to bring about na- 
tional unity which Mr. Allen character- 
ized as the insurance that America 
today needs above all else. 

Hugh L. Mehorter of Camden, state 
agent for Crum & Forster, also made 
a patriotic address during which he 
gave a fascinating sketch of New Jer- 
sey history. His purpose was to make 
his audience conscious of tradition and 
to cause them to reflect on the valor 
and self-sacrifice of those who first 
made possible the traditions. He said 
that the nation today demands of all 
its citizens unity such as there has 
never been before; a unity that will call 
for the same measure of sacrifice from 
all citizens that is now being demanded 
of the youth. 


Student of History 


Hugh Mehorter is a brother of 5. A. 
Mehorter at the head office of Home ct 
New York who is past most loyal grand 
gander of the Blue Goose. Hugh Me- 
horter has been a close student of his- 
tory for many years, particularly what 
he describes as “the rugged history ol 
our own country.” He recounts that as 
a schoolboy residing in a small country 
town in South Jersey where the lakes 
and streams and fields afforded the boys 
their main recreation, he became inter- 
ested in the collection of Indian relics 
particularly along the banks of the south 
Jersey streams. Then he acquired an 
interest in the old houses of the area 
and the people who lived in them. By 
the time of the first world war, Mr. Me- 
horter had developed a realization of the 
part New Jersey had played in the revo- 
lution and subsequent history. Interest 
in American history increased as a result 
of his world war service. When he re- 
turned home from the war he became ac- 
quainted with Frank H. Stewart, the 
pioneer in the electrical business in 
Philadelphia and a man whom Mr. Me- 
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horter characterizes as “that earnest 
American.” 
His association with Mr. Stewart 


brought him a greater knowledge and 
curiosity as to the early times in this 
country, Mr. Mehorter relates. Mr. Stew- 
art organized the Gloucester County 
Hisorical Society of New Jersey and 
after raising the fund for the purchase 
of the James Lawrence (of “Don’t Give 
Up the Ship” fame) home in Woodbury 
by the museum, he retired as president 
and Mr. Mehorter was elected to suc- 
ceed him and has been the president 


ever since. 
_Mr. Mehorter believes that the 
Gloucester County Historical Society 


possesses index records, documents and 
literature probably more complete than 
any other library in the section. 


W. E. HILL 


The New Jersey agents heard from 
the lips of W. E. Hill, secretary of the 
Fire Companies Adjustment "Bureau, 
some first principles of an agent’s 
proper relations and service to a pol- 
icyholder before and following a loss. 

Just as soon as the agent has notified 
the insurer of the loss, he should open 
a file and keep a chronological record 
of subsequent developments, Mr. Hill 
stated. This will assist the agent in 
refuting charges of unnecessary delays, 
etc., if any, on the part of the assured. 
The agent should inform the assured 
that the company insures to the extent 
of actual cash value which means what 
it would cost to replace on the day of 
the fire less depreciation. The agent 
should keep in mind that the policy in- 
sures against all direct loss and damage 
by fire. It does not cover accounts, 
bills, currency, debts, evidences of 
debts, money, notes or securities, nor, 
unless specifically endorsed in writing, 
bullion, manuscripts, mechanical draw- 
ings, dies or patterns. 

The agent should impress upon the 
assured the requirements to protect the 
property from further damage, to sep- 
arate the damaged from the undamaged 
property, put in the best possible order 
and furnish the company a complete 
inventory of the destroyed, damaged 
and undamaged property, stating the 
quantity and cost of each article and 
the amount claimed thereon. 


More Scared Than Hurt 


The agent should bear in mind that 
the casualty is probably the most im- 
portant thing that has occurred in the 
assured’s life and he is likely to be 
more scared than hurt. He will need 
the help and sympathetic understanding 
of the agent. 

The agent should remind the assured 
within 60 days after the fire unless such 
time is extended in writing by the com- 
pany, he will have to prepare and file 
a proof of loss. The assured in prepar- 
ing the proof will have to state his 
knowledge and belief as to the time and 
origin of the fire, his interest and the 
interests of all others in the property, 
all encumbrances and all other con- 
tracts of insurance, whether valid or 
not, covering any of the property. 

The agent should be careful to note 
any changes in the title, use, occupa- 
tion, location, possession or exposure 
of the assured’s property since the is- 
suance of the policy and explain any 
changes. : 

Mr. Hill remarked that appraisals are 
very seldom entered into except as a 
last resort. 


Abandonment Is Prohibited 


The assured should be cautioned that 
there can be no abandonment of the 
property to the insurer. The agent 
might well tell the assured that the in- 
surer has 60 days after filing of proof 
of loss in which to pay the claims but 
that payment is seldom, if ever, held 
u 








Much tea‘nwork on the part of all is 
required to bring about an equitable 
and satisfactory adjustment and the ad- 
juster should be tolerant of ail condi- 
tions and conduct himself so as to at- 


the assured. 

Before the loss, Mr. Hill declared 
that all policies should be reviewed and 
checked to make sure that the forms 
and clauses are uniform and concur- 
rent. The agent should outline the 
procedure as to what the assured is ex- 
pected to do in the preparation and 
presentation of his claim. The impor- 
tance of books and vouchers and the 
maintenance of inventories should be 
stressed. They should be kept in a fire- 
proof safe along with an appraisal of 
buildings, supported by photographs 
and copies of plans and specifications, 
if available. 

The agent should call on the assured 
periodically and should impress upon 
his customer the importance of giving 
notice of any changes during the pol- 
icy term. The agent upon making the 
call may also notice hazards that have 
developed since the policy was issued. 


Materials and Labor 


Mr. Hill observed that there has been 
a substantial increase in the cost of ma- 
terials and labor and unless the agent 
has recommended that insurance be 
increased accordingly, the assured may 
suffer a material loss due to the penalty 
of coinsurance. 

Mr. Hill suggests that the agent 
always be on the lookout for an oppor- 
tunity to sell U. & O. The agent 
should ask a few simple questions, such 
as what would be the continuing 
charges and loss of net profits based 
upon 12 months operation if the plant 
were shut down for a period of three 
months. When the answer is given, 
the agent has the opportunity of clos- 
ing a U. & contract. The agent 
should not permit the discussion to get 
away from the simple elementary facts: 
what charges, what fixed expenses 
would necessarily continue due to the 
suspension of the business by reason of 
fire or tornado. 


FRANK W. POTTER 


Frank W. Potter, field supervisor for 
Aetna Casualty & Surety, suggested a 
number of ques- 
tions that the 
agent might ask in 
opening an_ inter- 
view that will tend 
to reveal the real 
needs of the pros- 
pect, his present 
coverage, and any 
ties that he may 
have with other 
agents. 

For instance, in 
approaching a 
prospect for auto- 
mobile P.L., the F. 
agent might ask: 
“What is the legal age for driving in 
your present policy?” 

Usually the prospect does not know 
and the agent may then foilow with 
such questions as these: 

“Does your policy provide coverage 
on only your own car or can you drive 
your neighbor’s car and be protected? 
Has your son the right to give permis- 
sion to others to drive your car? Is 
your chauffeur covered for personal in- 
juries to himself? Is your policy one 
of indemnity where you pay first and 
seek indemnification from the com- 
pany?” 











w. 


Potter 


Questions for All Lines 


Such questions will usually prompt 
the prospect to produce his policies and 
ask the agent to find the answers. Mr. 
Potter suggested that the agent prepare 
about a half dozen questions of the 


same type for each line that he 
presents. 

Mr. Potter advised the agent to be 
prepared to quote an estimated pre- 


mium on the lines to be presented. And 
it is well to make the estimate a little 
too high so that when the pertinent 
facts are developed, the actual rate will 
be less. The business man, he said, 


appreciates someone who can give him 
an approximate estimate of the cost. 

In order to reach the uninsured mar- 
ket, the agent must have the ability to 
describe vividly the circumstances of 
the man who carries no insurance when 
the accident occurs. He should dwell 
on the loss of the right to drive a car, 
if the prospect is a salesman or a truck 
driver. The agent should seek to deter- 
mine what the most severe blow would 
be to the particular prospect. 


W. D. O’GORMAN 


The power of the New Jersey Asso- 
ciation of Insurance Agents offers the 
only certain answer to the old question 
as to how the objectionable practices 
of insurance in the state are to be cor- 
rected, according to W. D. O’Gorman 
of O’Gorman & Young of Newark, 
who is president of the National Asso- 
ciation of Casualty & Surety Agents. 
The New Jersey association, he ob- 
served, numbers about 875 agencies, 
bound together for the best of trade 
purposes and only for such purposes. 
It has been in existence some 48 years. 
“When the insurance business of a 
small, densely populated state,” he de- 
clared, “is honey-combed with incom- 
petent, with innumerable abuses in vir- 
tually all branches of the business, an 
association such as this can very prop- 
erly say: ‘These things must stop’ and 
it has of itself the power to overcome 
any and all opposition.” 

The New Jersey association, he de- 
clared, has never endeavored to build 
artificial barriers about the agency 
ranks and it has always stood on the 
side of the greatest good to the public. 
Its hands are clean and now it may 
well pause and regard its own strength. 

Mr. O’Gorman stated that every pos- 
sible effort should be made to negoti- 
ate controversial matters with the com- 
panies but in the event of continued 
disagreement the association should use 
its power to achieve its objective. In 
the hands of the New Jersey associa- 
tion, he said that power will be used 
sanely and for the good of the public 
as well as for that of the agents and 
the entire business. 


SHELBY E. HOLMES 


Shelby E. Holmes, special represen- 
tative of the brokerage and service de- 
partment of Royal-Liverpool, gave the 














New Jersey agents some production 
ideas. He strongly advocated survey 
selling and _ policy analysis. This 


method enables the salesman to make 
demonstrations of his merchandise and 
of his knowledge. Some producers, he 
said, prefer to divide their surveys into 
sections, especially for big risks, deliv- 
ering each section at a different time 
and exhausting that subject in the in- 
terview rather than attempting to cover 
the whole subject in one conversation. 

Some agents have made too am- 
bitious a start in the field of survey 
selling, have become discouraged and 
gone back to their old ways. A good 
scheme is to set a quota of one or two 
carefully prepared surveys a month. In 
the course of time the agent will have 
covered most of his larger accounts and 
best prospects and will have acquired a 
facility in the work. He cautioned 
against adversely criticizing a competi- 
tor’s policies and program, as this is 
likely to alienate the prospect. 

Mr. Holmes emphasized the impor- 
tance these days of keeping insured 
properly protected against increase in 
construction costs, higher values of 
equipment and machinery and larger 
inventories. 

Mr. Holmes urged the producer not 
to overlook the personal business that 
can be secured from the officers and 
employes of manufacturing and mer- 
cantile accounts. 

In an agency of any size it is well 
to designate some one as sales man- 
ager, he to devote much of his time to 
analyzing renewals, to discovering pos- 
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Interesting Facts 
Given on Company 
Classification 


The American Mutual Alliance, 919 
North Michigan avenue, Chicago, has is- 
sued the 1941 edition of the “Directory 
of Mutual Companies in the United 
States,” they being the fire and casualty 
companies. This gives the companies by 
individual states, showing the date when 
the company began business, premiums 
received last year, losses paid and insur- 
ance in force. 

It shows that as of Sept. 15, there 
were 2,637 mutuals in business and 2,112 
retired. There were 591 stock companies 
in business and 1,766 retired. There were 
62 active reciprocals and 458 retired. 
There were 25 Lloyds in active business 
and 163 retired. 


Total Annual Figures 


Last year the mutual casualty premi- 
ums amounted to $243,037,740 and losses 
$105,571,504. 

The net premiums of mutual fire com- 
panies last year were $176,107,278 and 
losses $65,456,505. Five years ago the 
premiums were $163,320,661 and losses 
$64,255,496, 

The figures show that there are 3,315 
active United States fire and casualty in- 
surance organizations of all kinds. There 
is one Hawaiian stock fire company li- 
censed in the United States, five Cana- 
dian stock fire and two Canadian stock 
casualty companies, 54 foreign stock fire 
and nine foreign casualty companies li- 
censed in this country. Altogether there 
have been 1,766 stock fire and casualty 
companies retired, 2,112 mutuals, 458 
reciprocals, 153 Lloyds, making a total 
of 4,489. The retirements previous to 
1936 were 4,206. 


sibilities for other coverages, to direct- 
ing sales campaigns and to organizing 
and supervising production activities. 

The speaker told of one enterprising 
agent in New Jersey who sold 12 new 
storekeepers burglary policies the day 
the gas limitation ruling went into 
effect by pointing out to prospects their 
increased loss possibilities. 


NEW JERSEY NOTES 


As the New Jersey associaticn will 
reach the 50th year of its existence in 
1943, its members are eager that the 
event be recognized by the National as- 
sociation holding its convention that year 
in Atlantic City. 

Between business sessions, special en- 
tertainment was supplied by the America 
Fore, Home, Crum & Forster, American 
and National Surety, each of which main- 
tained quarters in the hotel for that 
purpose. 

The Hudson County Board was awarded 
the William J. Wilson Memorial Cup as 
having rendered the most outstanding 
service to the American agency system 
during the past year, its public relations 
program having proven highly effective 
in internal education and in improving 
relations between agents and assured. 

Winners in the golf tournament at the 
Deal Golf & Country Club were: Kickers’ 
handicap: E. M. Schmultz, P. Wilder, 
Frank Snyder and R. Hulbert; low net 
score, J. Hewett, A. W. Piaget and W. §. 








Kite; low gross, A. M. DeMaris, J. F. 
Groel and L. J. Zehnbauer. 
As Mr.' DeMaris had previously two 


legs on the association's Berkeley-Car- 
teret Cup, his third win gave him per- 
manent possession of the trophy. 

With the compliments of Fidelity & 
Deposit and American Bonding, each 
conventioneer was furnished daily with 
a copy of the New York “Times.” 

The song entitled “Protectors of De- 
fense.” composed both as to music and 
lines by Harold E. Taylor, sales promo- 
tion manager of American, and sung at 
the banquet for the first time, went 
over big. Mr. Taylor was forced to re- 
spond to the insistent calls for his ap- 
pearance. 
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W.I.B. att F ull 
3-Day Schedule 
at Mid-Year Rally 


LAKE PLACID, N. Y.—The West- 
ern Insurance Bureau is in session here 
for its semi-annual meeting with a very 
large attendance. As usual there are a 
number of eastern officials and wives 
present. 

Among others there are Clark Munn 
of Cook County Loss Adjustment Bu- 
reau; Marvin Brownlow, of Underwrit- 
ers Salvage Company of Chicago; Fred 
W. Sullivan of Loyalty group from San 
Francisco; H. H. Moore of Underwrit- 
ers Adjusting. 

A special meeting of the board of 
directors was held Wednesday morning 
with the membership meeting scheduled 
for Friday morning. 

J. E. Clegg, special agent of the 
F. B. I. from Albany, will address the 
membership on “The F. B. I. and Na- 
tional Defense.” 

The Western Sprinkled Risk Associa- 
tion will hold its meeting Thursday with 
a report by General Manager Porter. 

President H. A. Clark appointed the 
following committees: entertainment, 
W. E. Wollaeger, L. W. Brown, and 
F. J. Breen; press, Charles D. James, 
J. C. Hiestand, F. W. Sullivan. 

A banquet is being held Wednesday 
evening with an attendance of 60. 

President Clark will give a brief res- 
ume of bureau activities since the annual 
meeting in June. Special entertainment 
and automobile tours have been pro- 
vided for the ladies. 

The program for the meeting is a very 
full one and with the various committee 
reports will consume the entire three 
days scheduled for the meetings. 

The western contingent was assigned 
two special pullman coaches for the trip 
from Chicago. 





Cleveland Foundry Fire 
Will Run $1,500,000 


Fire virtually destroyed the plant of 
the National Bronze & Aluminum Foun- 
dry Co., Cleveland, Tuesday. The loss, 
said to be total, is estimated at $1,500,- 
000. The plant manufactured castings 
for guns and airplane motors. 





Joint Dinner for Bugbee 

SEATTLE—Three Seattle insurance 
organizations are sponsoring a dinner 
meeting Thursday night in honor of 
Percy Bugbee, Boston, secretary-man- 
ager of the National Fire Protection As- 
sociation. The meeting has been ar- 
ranged jointly by the King County In- 
surance Association, Seattle Blue Goose 
and the western W ashington division of 
the Special Agents Association of the 
Pacific Northwest. 

The meeting has been timed to serve 
as the “kick-off” event for National Fire 
I revention Week. 





New President of 
North Dakota Federation 





F. W. Newberry of Jamestown, who 
was elected president of the Insurance 
Federation of North 
Dakota at the re- 
cent annual meet- 
ing, was born in 
Cooperstown, N. 
D., in 1891 and 
went to Jamestown 
in 1912 where he 
was employed by 
the Farmers & 
Merchants State 
Bank. He became 
interested in insur- 
ance and got ac- 
quainted with the 
business because then. wy, Newberry 
bank operated an 
insurance department. He served on the 
Mexican border and then went overseas 
in 1917. He returned to the bank in 
1919. In 1921 he purchased the bank 
agency and moved it to its present loca- 
tion. He has been a member of the In- 
surance Federation since it was formed 
and served for a number of years on its 
executive committee. 

The Insurance Federation of North 
Dakota is really the local agents organ- 
ization of that state. 





—_—_ -—- 


Rating Bureau Changes 
in Colo., Mich., and Ind. 


J. A. Denkscherz, manager of the 
Mountain States Compensation Rating 
Bureau, has been transferred to the New 
York office of the National Council on 
Compensation Insurance. His successor 
is W. C. Burns, who has been manager 
of the Indiana Compensation Rating Bu- 
reau and before that was manager of the 
— States Bureau. 

H. F. Johnson of the Michigan Com- 
polaatiads Rating Bureau will succeed 
Mr. Burns as manager of the Indiana 
bureau. 


S. C. A. Remains in Washington 
NEW YORK—While the national 
headquarters of the Home Owners Loan 
Corporation have been transferred from 
Washington to New York, where six 
floors of the building at 2 Park avenue 
are being put into shape for occupancy, 
the insurance division of the HOLC will 
remain in Washington. Therefore the 
office of the Stock Company Association 
will also be retained in Washington. 








John Stephens, who has been in the 
Lloyds department of Swett & Craw- 
ford’s Los Angeles office, has been 


A&H PREMIUMS 


are up. Subscribe to The Accident & 
Health Review and get your share. Only 
$2 a year, 175 W. Jackson Blvd., Chicago. 





named manager of the Lloyds depart- 
ment of the Los Angeles office of 
Rathbone, King & Seeley. 





Reutepohler to High Post 
in Coast Department 
of North America Group 
SAN FRANCISCO—Russell R. Reu- 


tepohler has been appointed assistant 
manager of the Pacific Coast department 
of the North America companies, ac- 
cording to announcement of H. J. Mc- 
Cauley general manager in this terri- 
tory. 

Mr. Reutepohler comes from Indiana 
where he has been manager of the serv- 
ice office of the North America compa- 
nies. He has had many years experi- 
ence in the east and middle western 
fields and was originally a partner in one 
of the companies’ oldest agencies in In- 
diana. Later he served as special agent 
in that state, traveling for one of the 
larger casualty companies. Subsequently 


he was special agent for the Indemnity 
of North America in Indiana and was 
later manager of its casualty department 
in Detroit prior to returning to Indiana 
as manager of the Indianapolis office. 





Millers Mutual Surplus Figure 


In setting forth the mid-year figures 
of Millers Mutual Fire of Alton, IIL, 
as reported to the Georgia insurance 
department, the figure that was given 
for surplus was really the figure for re- 
serve for reinsurance. Surplus of Mill- 
ers Mutual at mid-year was $1,708,150. 





Insurance Society Meets Oct. 3 

SEATTLE—The annual meeting and 
banquet of the Insurance Society of 
Washington will be held Oct. 3. Robert 
Hitchman, Northwestern Mutual, is 
president. Principal speaker will be 
Prof. Raymond Farwell, lieutenant com- 
mander in the naval reserve. 

Lectures will get under way the week 
of Oct. 13. 











Plug No. 21 





ANY DAY 


storage and will once 


THIS IS THE TIM 
“ALL RISKS” 


FURS will be taken out of 


kinds of loss and damage. 


Rate is now only 85c per $100 Insurance 
SUBJECT TO 
$5.00 Minimum Premium 


MARINE DEPARTMENT 


NOW - 


again be exposed to all 


E TO SOLICIT AN 
FUR POLICY 








FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 

PHILADELPHIA NATIONAL INSURANCE CO. 


401 WALNUT STREET, PHILADELPHIA 
FIRE, MARINE and AUTOMOBILE INSURANCE 

















AMERICAN 


and idle hands! 


on the alert to contribute to this enormous job. 
responsibility is to make certain that manufacturers 


Stock Insurance Agents 
ADVOCATES OF 


PREPAREDNESS 


Their 


are adequately insured against risks that cause delays 








+ 
‘2 S 
Any insv® 


HERE MUST BE NO IDLE HANDS! Every available skilled mechanic . . . every 
G igen of machinery in operation . . . is being called upon to speed American de- 
fense! Hands must be kept at vital tasks if production is to attain maximum efficiency. 
Following the work itself in importance is the guarantee 
that it will continue! JStock insurance agents must be 





Jusurance Company Hd. 
50 John Street, New York 





HteNATIONAL UNDERWRITER 


October 2, 1941 

















EDITORIAL 


COMMENT 





Why the National Councillors? 


WHEN 
San Diego, Cal., 


the late Percy H. Goodwin of 
was president of the 
National Insurance 
Agents he inaugurated the body of na- 
His 


much a 


Association of 


tional councillors. plan was to 


make this pretty continuous 


national councillor 


in a state who at- 


that is, a 
would be a member 


body; 


tended almost all the national meetings 
and kept in touch with the activities of 
the National association. He thus should 
able to be a counsellor for his state 
body in giving information of moment 
and value when some problem came up 
the National association slant 
might be desired. He believed that by 
keeping the same in this office 
they would appreciate their responsibil- 
ity and would not only be very useful 
to their home state but to the National 
office as a sort of advisory body. 
Unfortunately Mr. Goodwin's plan did 
not work out as he desired. Jealousy 
was found among the ranks and in some 


be 


where 


men 


states the president felt that the na-, 


endeavoring to 
In many states 


tional councillor 
take all the cocoanuts. 
now a man is made national councillor 
almost entirely for the honor. There are 
some states that have kept men in the 
national councillor office right along. 

It can be said in all truth that the 
national councillors as a national body 
or as a part of the national machinery 
They might 
wagon. 
it has 


was 


do not cut much of a figure. 
seem to be a fifth wheel of a 
Undoubtedly from time to time 
been a problem with the National asso- 
ciation management just what to do 
with the national councillors. 
Regardless of their apparent useless- 
ness in National association affairs some 


have become a very strong factor in 
what might be called regional activities. 
For instance, George W. Carter of De- 
troit, who has been national councillor 
in Michigan for many years, is chair- 
man of the mid-west councillors body. 
Here is a potent set of men and Mr. 
Carter’s meetings are regarded with high 
favor. He has been able with his coun- 
cillors to accomplish much in meeting 
with the governing committee of the 
Western Underwriters Association 
and with the officials of the Western 
Insurance Bureau. Therefore, in the 
midwest, councillors are potent in their 
regional influence. 

In the Southeastern Underwriters As- 
sociation territory the so-called southern 
conference, made up of councillors in 
those states, have been able to accom- 
plish much in their association with the 
officers and executive committee of the 
S.E.U.A. The Pacific Coast and moun- 
tain territory is a long ways off and 
there are issues arising in that field that 
are entirely different from those else- 
where. Therefore the national council- 
lors from those states have been holding 
meetings and we understand that they 
have been very helpful. It brings the 
agents in contact with the Pacific Board 
and other regional organizations. 

Whether any plan can be worked out 
that will give the national councillors 
more prestige in the National associa- 
tion remains to be seen. There have 
been many suggestions made but none 
seem to be satisfactory. Whatever may 
become of the national councillors as 
such it is certainly highly necessary to 
conferences in 


continue the regional 


which they have figured. 


Meeting the Great Upheaval 


of the 
in his presidential 
of the 
em- 


~~ < vice-president 
Maryland 
address at the 
Insurance Advertising 
phasized the shifting, constantly chang- 
and economic 
constant flux 


GIBSON, 

Casualty, 
annual meeting 
Conference, 
business 


aspects of 


He pointed out the 


ing 
life. 


of today’s insurance market. New re- 
sponsibilities are created, new methods 
have to be devised. 

He called attention, for example, to 


the shifting of families from one location 
to another on account of defense indus- 
There is a new body of insurance 
not had much 
buying power 


tries. 
who have 
employment but 
has now been rejuvenated. 

There is one point Mr. 


buyers, men 


whose 


Gibson made 


that is well worth considering and that 
is the position of middle bracket salaried 
men who can be said to have been the 
purchasing bulwark of ordinary insur- 
ance coverages but are now affected by 
increased income taxes. They have been 
what might be called the average buyers 
who purchase insurance because they 
realize its need. 

Because of these important transfor- 
mations and shifting of scenery, insur- 
ance companies will be put to it to hold 
the market. Then when the war econ- 
omy collapses Mr. Gibson pointed out 
the new problems that will face com- 
panies. Not only underwriters, field 
men, company officials and local agents 


are needed in these times to stabilize 


conditions as far as possible but the 
advertising men must share the respons- 
ibility. 

Mr. Gibson made four very excellent 
recommendations, first, the holding of 
customers that companies now have and 
keeping them happy. Next, by creating 
new customers against the time when 
they will be desperately needed. Third, 
by solidifying relations with agents, and, 
fourth, by educating these agents to 
the vital importance of their own spade 





work, both along advertising and sales 
promotion lines. 

It certainly is a time for profound 
thinking, study and greater preparation. 
We are confronted with conditions that 
we never knew before. The world is 
topsy-turvy and certainly the United 
States has not escaped being engulfed 
in this great cataclysm. Therefore we 
need to be all wise, all cautious, far 
seeing and able to adapt ourselves to 
whatever the future holds. 








PERSONAL SIDE OF THE BUSINESS 





. H. Griffin, chairman of Northwest- 
ern Fire & Marine, has left the hospital 
and is now at his home making steady 
recovery from an illness which confined 
him to the hospital several months. 


Roger S. Olsen, Ohio special agent of 
Continental and Maryland, was mar- 
ried in Columbus Friday to Miss Thelma 
Fredericksen. They are now on a wed- 
ding trip in the south. 

C. S. Kremer, the new president of 
Hartford Fire, comes of fire underwrit- 
ing stock, his father, the late W. N. 
Kremer, having been president of Ger- 
man American, now Great American, for 
a number of years. A brother of C. S. 
Kremer, John Kremer, is vice-president 
of the North America. 

T. F. Ryan, retired assistant secretary 
and statistician of Fireman’s Fund, is en 
route east by automobile, accompanied 
by Mrs. Ryan; their son, Thomas C. 
Ryan, and his wife. After taking in the 
world series games, the party will re- 
turn to San Francisco by way of New 
Orleans and the southern states, Al- 
though Mr. Ryan retired several years 
ago, he retains an active interest in in- 
surance and continues to take part in the 
work of numerous insurance organiza- 
ticns, including the San Francisco Blue 
Goose. 

Deputy Commissioner C. A. Gough of 
New Jersey, who underwent a serious 
operation recently, is rapidly recovering 
and plans to be back at his desk in about 
a month. He has been with the depart- 
ment for nearly 50 years. 

F. R. Bigelow, chairman of St. Paul 
Fire & Marine and Mrs. Bigelow will 
provide for a 12-year-old British lad un- 
der the “foster parents” plan. The boy 
is William Coom, whose father is in the 
service in Egypt and whose mother is in 
Australia. He has been living for some 
time with has grandmother in London. 

Governor Van Wagoner of Michigan 
has named Charles E. Gauss, Marshall, 
former insurance commissioner, as chair- 
man of the Calhoun county defense 
council. 

Samuel L. Richmond, former manager 
at Peoria, Ill., of Underwriters Adjust- 
ing, celebrated his 85th birthday. A sur- 
prise party was given in his honor, there 
being 30 in attendance. At the banquet 
W. P. Brown acted as toastmaster and 
talks were made by Charles Cremer, Da- 
vid Girodt, Joseph La Teer, L. E. Fos- 
ter and J. E. Hemmeck. A bouquet of 
roses was received from the Chicago of- 
fice of Underwriters Adjusting. On be- 
half of his friends Attorney Clarence 
W. Heyl presented him an electric clock. 


Despite his age Mr. Richmond is hale 
and hearty and quite active. 

Addison Sessions of Muskogee, vice- 
president and educational director of the 
Oklahoma Capital Stock Insurance 
Council, is recovering from an appen- 
dectomy which he underwent at a Mus- 
kogee hospital. 

Edwin S. Nellis of Topeka, who has 
just been elected vice-president of the 
Kansas Association of Insurance Agents, 
left this week for South Dakota on a 
pheasant hunting expedition. He is ac- 
companied by his son, Jim, Governor 
Payne Ratner and his son, Payne, Jr.; 
and Henry Quinn, sales manager of Mor- 
rell Packing Company. 


DEATHS 


W. E. Hare, 72, for a number of years 
manager of the claim department of the 
Union Fire of Nebraska, died at his 
home in Lincoln. 

In reporting the death last week of 
Charles W. Hejda, prominent local agent 
at Manitowoc, Wis., one important work 
that he performed was not mentioned. 
Mr. Hejda was connected with the Chi- 
cago Board many years ago, doing spe- 
cial hazard work. Then about 1914 when 
the Chicago Fire Prevention Bureau was 
established as a unit in the Chicago fire 
department, Mr. Hejda was employed as 
assistant chief engineer. Some time later 
the position of chief engineer of the bu- 
reau was placed under civil service and 
Mr. Hejda got the highest mark in the ex- 
amination. However, from consideration 
of the man who was then chief engi- 
neer, Mr. Hejda declined to take the po- 
sition. He did become chief engineer 
later, however, when the position became 
vacant. About 1920 he left to become 
special agent in Wisconsin for Hartford 
Fire, 

Newton Sample, who until 20 years 
ago _was in the fire insurance business 
in Chicago, and was secretary for sev- 
eral years of the Insurance Club of that 
city, died recently at his home at Fall- 
brook, San Diego county, Cal. Mr. Sam- 
ple was born at Amboy, Ill, in 1865 and 
his family moved to Chicago when he 
was a youngster. He was employed for 
some time as an examiner by the old 
Traders of Chicago and then was in the 
western department of Aetna Fire. He 
also was in the insurance business in 
New York and Canada. He moved to 
California 20 years ago. He was secre- 
tary of the Chamber ‘of Commerce of 
Fallbrook for more than 15 years. He 
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was a bookkee, 1 t..e:¢ tor the public 
utility company. 

Bruno Wagner, 57, p:.- ent of Work- 
men’s Mutual Fire of New York, died at 
his home of a heart attack. He had been 
president of Workmen’s Mutual since 
1929. He was a native of Germany but 
had lived in New York about 40 years. 
He was a house painter and then became 
an organizer for labor unions. For four 
years he was president of the Friends of 
German Democracy, which is an anti- 
Nazi organization. 

Wilbur F. Patton, assistant secretary 
of Automobile and Standard Fire of 
Hartford, died after a brief illness. 

Born in Philadelphia, Mr. Patton be- 
gan his insurance career with Pennsyl- 
vania Fire and later was a special agent 
with Continental and Fidelity-Phenix for 
New York and New Jersey. He joined 
Automobile as a special agent in 1916, 
later becoming manager of the loss de- 
partment. He was elected an assistant 
secretary of Automobile in 1926 and of 
Standard Fire in 1929. 

At the time of his death, Mr. Patton 
was a member of the loss advisory com- 
mittee of the Factory Insurance Associ- 
ation, the advisory committee of the Fire 
Companies’ Adjustment Bureau and the 
executive committee of the Eastern Loss 
Executives Conference. 

Senator Lorne C. Webster, a director 
of the Canadian General and chairman 
of the Canadian board of the Union of 
Canton died this week. 

* T. McCullen, local agent at Miller, 

D., died. 

” aaa Nelson Millard, 83-year-old 
father of Archie B. Millard, immediate 
past president of the Grand Rapids As- 
sociation of Insurance Agents, died 
Sunday in Holland, Mich. 


Jacob Knudson, 77, veteran Nevada, 
Ia., local agent, died after a brief illness. 
He established his agency in 1900 and 
continued it until his death. 








Sioux Falls Women Organize 


SIOUX FALLS, S. D.—The Sioux 
Falls Association of Insurance Women 
Was organized at a luncheon. The of- 
ficers are Ethel Wheat, Queen City 
Fire, president; Jeanette Ibach, North 
America, vice- — Ruth Heins, 
Regan General Agency, secretary. The 
Organization will hold its meetings the 
third Tuesday of each month at a lunch- 
eon. 


CALLED 10 SERVICE 





Farewell Party for lowa 
Field Men Entering Service 


DES MOINES—lowa field men gave 
a farewell party for Vincent O’ Malley, 
special agent of Continental, and Tom 
R. McDonald, St. Paul Fire & Marine, 
who are being inducted into the army. 

Pen and pencil sets were presented 
after the honorees first were handed toy 
popguns. Talks were made by T. Hes- 
sion, Western Adjustment; John Hull, 
America Fore, and Henry Martin, St. 
Paul Fire & Marine. J. H. Bunten, Fire 
Association, was in charge of the pro- 
gram. 

William Kline of Travelers Indem- 
nity at Dallas has been sworn into the 
naval reserve and is awaiting sy to ac- 
tive service. His father is N. Kline, 
prominent local agent of RD cae 
Kan. 

The Insurance Board of Cleveland has 
just added several new names to its 
framed roll of honor showing men from 
its member agencies who have joined 
the military or naval forces. Those re- 
cently added are Col. L. J. Linn of L. J. 
Linn & Co.; Don H. Spitz, Don H. 
Spitz Insurance Agency; Chan Coulter, 
G. B. Chapman, Jr., and Louis Wolf of 


3enner & Co.; H. B. McGraw, Jr., Wil- 
son McBride Co.; H. F. Browning, 
Adams Insurance Service, and James A. 


Gleason, M. J. Gleason & Co. 

J. D. Lewis, formerly of the Golds- 
boro Insurance & Realty Co., Golds- 
boro, N. C., is reported to be on duty 
with the Royal Air Force in England. 
He joined the United States army air 
corps in September, 1940, and received 


his training at Kelly Field, Tex., later 
joining the air force in Canada. 
B. P. Carter, Jr., formerly special 


agent for his father, B. P. Carter, Rich- 
mond, Va., general agent for Virginia 
and North Carolina, has left for San 
Angelo, Tex., to continue training pre- 
liminary to becoming an officer in the 
army air corps. For several months he 
has been in training at an aefonautical 
school at Tulsa, Okla. 


K. M. Pringle has been elected a di- 
rector of Western Assurance and British 
America of Toronto. 


Convention hates 


Oct. 1-3, Western Insurance Bureau, 
Lake Placid, N. Y., Lake Placid Club. 

Oct. 3-4, Colorado agents, Denver, 
Shirley-Savoy Hotel. 

Oct. 6-9, Joint casualty convention, 
White Sulphur Springs, Greenbrier Hotel. 

Oct. 6-10, National Safety Congress, 
Chicago, Stevens Hotel. 

Oct. 6-10, National Safety 
Chicago, Stevens Hotel. 

Oct. 8-10, Fire Insurance Accountants 
Conference, Norwich, Conn., Norwich 
Inn. 

Oct. 13-16, 
surance Agents, 
bach Hotel. 

Oct. 13, Missouri Association of In- 
surance Agents, Kansas City, in con- 
junction with National association. 

Oct. 15, Maine agents, Waterville. 

Oct. 16-17, Ontario agents, Toronto, 
Royal York Hotel. 

Oct. 20-22, Ohio Agents annual meet- 
ing, Hotel Secor, Toledo. 

Oct. 23-25, Maryland Agents, 
land, Fort Cumberland Hotel. 

Oct. 27-29, National Association of Mu- 
tual Insurance Agents, Pinehurst, N. C. 

Oct. 28-29, Indiana Agents, Indian- 
apolis, Claypool Hotel. 

Oct. 29-30, Massachusetts 
of Insurance Agents, Hotel 
Springfield, Mass. 





Congress, 


National Association of In- 
Kansas City, Muehle- 


Cumber- 


Association 
Sheraton, 


Oct. 31, New Hampshire agents, Car- 
penter Hotel, Manchester. 
Oct. 31-Nov. 1, Arizona Agents, Tucson, 


Pioneer Hotel. 
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Nov. 3-6, National Association of Mu- 
tual Insurance Companies and Federa- 
tion of Mutual Fire Insurance Compa- 
nies, Los Angeles. 

Nov. 5, Connecticut 
Haven, Hotel Taft 

Nov. 6-7, Illinois Agents, Peoria, Pere 
Marquette Hotel. 

Nov. 10-12, California Agents, 
mento, Hotel Senator. 


Agents, New 


Sacra- 


Nov. 14-15, Oklahoma agents midyear 
meeting, Youngblood Hotel, Bnid. 

Nov. 18-19, Georgia Agents, mid-year, 
Macon. 

Nov. 22-25, Southeastern Underwriters 
Assoc iasen. mid-year meeting, Pine- 
hurst, N. , Carolina Hotel. 


Dec. 8- 10. National Association of In- 
surance Commissioners, mid-winter 
meeting, New York, Hotel Pennsy!vania. 


Holt Opens Albany Office 


Harold Holt, who was formerly with 
the Fire Companies Adjustment Bureau, 
has opened an independent adjusting 
office at 462 Broadway, Albany. He has 
seen experience in the loss department 
of Home, with Western Adjustment, 
General Adjustment Bureau at Newark 
and F. C. A. B. at Albany. 


“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Bivd., | Chicago. 











YOUR 
GENERAL 
AGENT | 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upen him for coopera- 
tion or assistance. 








Coates & Raines, Inc. 
Little Rock 





L. B. Leigh & Co. 
Little Rock 





COLORADO 





Braerton, Simonton, Brown, 
Inc. 
527 Gas & Electric Bldg. 
Denver 

















Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 
Colorado—Wyoming—New Mexico 





Ritter-Monaghan General 
Agents 
PIRE—SURETY—CASUALTY 


655-62 Gas & Electric Building 
Phone CHerry 7451 


Denver, Colorado 
i\Colorado—Wyoming—New Mexico—Utah 


























KANSAS 
Kansas Underwriters 
Wichita 
4 OVelah we. =| 








KENTUCKY 
Bradshaw & Weil Gen. 
Agcy. Co., Inc. 


Louisville 


W. B. Respess General 
Agency 


Citizens Bank Building 
Lexington, Kentucky 





Kentucky—Tennessee 





T. W. Garrett, Jr.. Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas.| 
Illinois, Tennessee, 








OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 
Oklahoma City 

















@ Know the General Agent in your locality. Write the office nearest you. 
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Anthony Wayne’s father was an Indian 
fighter and a member of the Provincial 
Assembly, and his grandfather a com- 
mander of dragoons at the battle of Boyne. 
Born in Chester County, Penna., on Janu- 
ary 1, 1745, Anthony early showed mili- 
tary leanings. “What he is best qualified 
for | knew not,” his uncle remarked. “One 
thing | am certain of, he will never make 
a scholar. He may perhaps make a soldier. 
He has already distracted the brains of 
two-thirds of the boys under my charge 
by rehearsals of battles, sieges, etc. ... .” 

Anthony became a surveyor in his home 
town and at the age of twenty was sent 
to Nova Scotia at the recommendation of 
Benjamin Franklin to locate a parcel of 
land granted by the Crown toa group of 
Pennsylvanians. He then returned to his 
home, married and succeeded his father as 


a representative to the General Assembly. 


Military Exploits 


Wayne was an ardent patriot and in 
1775 raised a regiment of volunteers, re- 
ceiving appointment as its colonel from 
the Continental Congress. After being 
wounded at the battle of Three Rivers, he 
received a brigadier’s commission and took 
command at Ticonderoga, soon after join- 
ing General Washington in New Jersey. 
He was distinguished for valor at Brandy- 
wine, Germantown and Monmouth but 


reached the peak of his career at the cap- 
ture of Stony Point. While Washington and 
his army were in winter quarters at Valley 
Forge, Wayne succeeded in driving several 
hundred head of cattle and many horses in- 
to camp under the very noses of the enemy. 





It was at this time that the British Major 
Andre wrote some verses to the tune of 
“Yankee Doodle” which concluded with 
the following: — 
But now J end my lyric strain, 
J tremble whilst J show it! 
Lest this same warrior-driver Wayne 
Should ever catch the poet 


Strangely enough, Major Andre, upon his 


¢ is always a fight” 


See 








capture, was delivered into the hands of 
“Mad Anthony” Wayne. 


Distinction 


Wayne cooperated with Lafayette in Vir- 
ginia and conducted successful opera- 
tions in Georgia after the surrender of 
Cornwallis. During his activities in the 
South (1782) his forces annihilated a large 
body of Creek Indians, Wayne killing their 
bravest chief, Guistersigo, in a hand-to- 
hand encounter. Early in his career a 
popular saying developed, “Where Wayne 
goes there is always a fight”. When he 
died in December 1796, Major-General 
Wayne was commander-in-chief of the 
Army of the United States. 

Wayne believed that it was the business 
of a young man to be trained in law or 
arms and that a young lady should be 
accomplished in the drawing room. He 
desired the education of his children to 
follow these lines. Q The Home, through its 
agents and brokers, is America’s leading in- 
surance protector of American Homes and the 
Homes of American Industry. 


* THE HOME * 


SPrswrence 


Company 


NEW YORK 


FIRE © AUTOMOBILE 


© MARINE 


INSURANCE 


This is one in a series of advertisements appearing in THE AMERICAN HOME 
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Kansas Group In Worthwhile Rally 
B. D. O. Panel Feature 


Well Received in Kansas 


Commissioner 
Hobbs Gives 
Opinions Frankly 


Praises Insurers on Some 
Scores and Scolds 
Them on Others 


Commissioner Hobbs of Kansas, who 
always addresses the annual meetings of 
the local agents’ association of his state 
in a frank manner, touching upon situa- 
tions of current interest, again this year 
appeared on the Salina program. He 
praised the companies on some scores 
and scolded them on others. 

Giving the favorable side first, Mr. 
Hobbs commended the casualty com- 
panies for removing the exclusion of 
carrying persons for a charge, except 
where the assured is conducting a regu- 
lar taxi or livery service. He also ap- 
proved the action of the farm writing 
companies in providing for full cover- 
age under the fire policy in the event 
of loss occurring during a period of va- 
cancy or unoccupancy by the payment 
of a rate of 25 cents for each 60 days. 
This, according to Mr. Hobbs, is a 
breadening of the policy for a very nom- 
inal charge. 

The Kansas department has been 
seeking to induce the companies to 
exact no penalties for the first 10 days 
of the vacancy to take care of the fact 
that a tenant frequently moves out of a 
farm the latter part of February and 
the new tenant does not move in until 
the fourth or fifth of March, despite the 
fact that the owner expected the new 
tenant to move in the first day of 
March. 


Cover on Uncut Grain 


Another development upon which the 
department looks with favor is the en- 
dorsement to farm policies covering un- 
cut grain, a small charge to be made for 
this. Mr. Hobbs spoke of the special 
rating plan of the war and navy de- 
partments under which the rate to be 
charged for compensation by stock 
companies on certain classifications shall 
be 80 percent and that of the mutuals 
90 percent of the manual rate, Although 
this arrangement may not comport to 
the letter with the Kansas statute, Mr. 
Hobbs said he approved the filing from 
considerations of the emergency. 

The department was assured that be- 
cause of the large size of the risks, the 
expense ratio would be substantially re- 
duced and the commissions would be 
lower. However, the filing was ap- 
proved on condition that this particular 
business would be segregated from the 
normal writings so that if the experi- 
ence is bad, it will not bring about an 
increase in rates on normal business. 

Mr. Hobbs referred to his recent rul- 
ing to the effect that the unpaid portion 
of the premium under an installment 
plan farm policy should not be deducted 
from the amount of a loss. This ruling 
was caused because of a single instance, 
he said. A policy was issued in June 
of 1940 on which the total premium was 
about $175. The cash payment at the 
time the policy was issued was about 
$50. In June of 1941, an installment of 
$35 was due and paid by the insured. 
Within about 15 days thereafter a wind 
loss of about $7 was claimed. The 

(CONTINUED ON PAGE 23) 





One of the most interesting sessions 
at the convention of the Kansas Asso- 
ciation of Insurance Agents at Salina 
was the one conducted by Milton W. 
Mays, director of the Business Develop- 
ment Office. Mr. Mays gave a demon- 
stration of the type of program which 
has been developed for agents’ meetings 
throughout the country. 

With the assistance of Paul A. Dow, 
Kansas City, manager Hartford <Acci- 
dent; E. H. Fikes, Topeka, farm state 
agent of Home; Howard Fullington, of 
Dulaney, Johnston & Priest, Wichita, 
and Evan B. Browne, a Kansas City, 
Kan., local agent, Mr. Mays conducted 
a panel discussion demonstrating a sale. 

The panel group discussed the five 
elements of a sale—prospecting, getting 
the prosect to listen, establishing pros- 
pect’s need for protection, getting the 
prosect to act now, and closing the 
sale. 


Outline for Discussion 


Mr. Mays guided the discussion from 
an outline, which included these points: 

What is a prospect? Can any of your 
present assuréd be considered as pros- 
pects? What is difference between a 
client and an assured? 

From what sources are prospects se- 
cured? 

What successful methods of prospect- 
ing have been developed? 

How should records of prospects be 
kept? 

Prospect file. 

How should prospect file be set up? 

Cards, line folders or other methods? 

Should some method be adopted to 
indicate live prospects? 

Should cards or folders be sub-divided 
into business and personal prospects? 

What information should prospect file 
contain? Whose duty should it be to 
maintain prospect file? 


Definite Time for Prospecting 


Should there be a definite time set 
aside each week or month for prospect- 
ing? Who should arrange prospecting 
schedule—names of persons to be 
called upon, times of interviews, etc.? 

What preparation is necessary before 
calling upon a prospect? What informa- 
tion about the prospect should agent 
attempt to gather prior to his call? 
What are sources of information about 
prospects? Daily reports and other rec- 


ords of the agent. Credit reports. 

What methods can agent employ to 
acquaint prospect with his name and 
have prospect think of him favorably 
before the call? Use of direct mail 
pieces. Window displays. Use of sou- 
venirs such as blotters, table pads, etc. 
Newspaper and radio advertising. Use 
of the telephone. 


Getting the Prospect to Listen 


The agent has an appointment. He 
has gathered a certain amount of infor- 
mation about the prospect and he has 
attempted to make his name known to 
the prospect. The prospect, if he is 
human, resents the intrusion and does 
not want to listen. What is the agent 
going to say once he is inside the 
prospect’s office? 


Aid of Field Man 


Should the field man accompany the 
agent on his visit to the prospect? How 
can the agent convince the prospect it 
is worthwhile to listen to him? By let- 
ters of reommendation or introduction. 
By exciting his desire for some of the 
services the agent can render. By ex- 
citing his curiosity. By asking him 
questions, employing the “why” prin- 
ciple. 

Once the agent gets into the pros- 
pect’s office, should he attempt to pre- 
sent his sales story regardless of cir- 
cumstances? If prospect is unexpect- 
edly busy, what should the agent do? 
If other circumstances arise making it 
difficult for the agent to present his 
story effectively, should he make it easy 
for his prospect to eliminate him for the 
time being? Should agent attempt to 
arrange another interview before he 
leaves? Should the first call be merely 
a get-acquainted visit or should the 
agent attempt to tell his sales story the 
first time he calls upon the prospect? 

How should an agent conduct the 
original interview so that there will be 
no suggestion of tension or sales pres- 
sure? Ask the prospect questions about 
himself and his interests. Permit the 
prospect to talk. 

How can the agent make the pros- 
pect desirous of continuing the inter- 
view? By being thoroughly familiar 
with the prospect’s business and per- 
sonal interests and by talking in terms 
of these interests which are understand- 

(CONTINUED ON PAGE 23) 





VICTOR G. HENRY, Wichita 
New President 


LAURIN W. JONES, Dodge City 
Retiring President 


Valuable Program 
at Salina Gets 
Close Attention 


Victor Henry Is New 
President; Edwin 
Nellis Vice-president 
NEW OFFICERS ELECTED 
President—Victor G. Henry, Wichita. 


Vice-president—Edwin S, Nellis, To- 
peka. 


Secretary—Wade Patton, Hutchin- 
son. 
National councillor—Laurin W. 


Jones, Dodge City. 


By W. A. SCANLON 


With a registration of close to 250 the 
Kansas Association of Insurance Agents 
staged a successful meeting at Salina. 
This was the 21st annual meeting of the 
organization. 

While the attendance figures do not 
compare with those of previous meet- 
ings the officers were agreeably surprised 
at the turn-out in view of the fact that 
in a few weeks the annual meeting of 
the National association will be held in 
Kansas City and undoubtedly hundreds 
of Kansas agents intend to be present 
at the big meeting and this year pass up 
the state meeting. 

Laurin W. Jones of Dodge City, presi- 
dent for the past two years, presided at 


all sessions and performed in his usual 
masterly manner. 


New President Well Qualified 


_. Victor G. Henry, Wichita, vice-pres- 
ident for two years, was elevated to the 
presidency. Mr. Henry is the active 
head of the Kessler & Henry Invest- 
ment Company local agency and has 
been engaged in the business many 
years. He is a former president of the 
Wichita association and has taken a 
prominent part in the work of the local 
and state associations for several years. 

The newly elected vice-president is 
Edwin S. Nellis of Topeka, who during 
the past year was 
chairman of the ex- 
ecutive committee. 
At this year’s gath- 
ering he acted as 
commentator re- 
viewing the reports 
of the administra- 
tion and _ officers. 
He heads the Nellis 
agency in Topeka, 
which was estab- 
lished by his grand- 
father in 1876. Like 
Mr. Henry, he has 
been prominent in 
association affairs. 
He will make a good running mate for 
President Henry. 

Wade Patton of Hutchinson, who has 
performed so well for so many years 
as secretary, was reelected to that posi- 
tion. : 

Laurin W. Jones is now chairman of 
the executive committee and also na- 
tional councillor. 

The other members of the executive 
committee are: Bruce Bently, Coffey- 
ville; N. N. Kline, Hutchinson, and For- 
rest R. Fair, Mankato. 

A resolution was adopted favoring the 
taxation of mutual and reciprocal insur- 





Edwin 8. Nellis 
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ance companies by the federal govern- 
ment on the same basis on which stock 
companies are taxed. 

The association also went on record 
as endorsing the general educational 
program being developed by the “Na- 
tional association, 


Commend Rural Scholarship Plan 


Another resolution was adopted com- 
mending the Farm Underwriters Asso- 
ciation for its action in establishing 
scholarships for rural youths in mid- 
western territory. 

The program was well balanced and 
the speakers held the attention of their 
audience at all times. 

The 1942 meeting 


Wichita. 


LORREN GARLICHS 


will be held at 








Lorren W. Garlichs, St. Joseph, Mo., 
member of the National association ex- 
ecutive committee, emphasized recent 
proposals for improving the public re- 
lations of the local agent and the insur- 
ance industry as a whole. He pointed 
out the need of a research program, cit- 
ing practices in other industries where 
research organizations were employed to 
poll public opinion with the view of de- 
termining weak spots in. the industry’s 
appeal to the buying public. 

Such a program would locate many 
of the deficiencies in the system and re- 
veal what the people of this country ex- 
pect in insurance both from companies 
and producers. If sufficient demand is 
made by the producers such a program 
might be worked out in the near future, 
he said. 

Mr. Garlichs also endorsed the pro- 
posal of an all-industry Washington 
office for insurance in which the stock 
fire and casualty companies and agents 
would be represented primarily for the 
purpose of furnishing the government 
and all public officials with all the insur- 
ance information which they may desire. 


Should Stretch Capacity 


In some parts of the country defense 
plants are severely straining the capacity 
of the insurance market to provide suffi- 
cient coverage, with the consequent 
danger of the government stepping in 
and furnishing coverage through some 
newly formed federal organization. It 
behooves every agent, every field man, 
and every insurance engineer, Mr. Gar- 
lichs said, to accept the challenge when 
coming into contact with a defense 
project and to forget all competitive 
conditions in order to see that the risk 
is serviced properly, with the thought 
foremost of preventing government- 
operated insurance funds in the future. 

Mr. Garlichs sees as a definite ad- 
vantage to legitimate agents the recent 
rule prohibiting automobile financing 
unless one-third of the cost is paid at 
the outset. This ruling, Mr. Garlichs 
said, “will permit all automobile financ- 
ing to be handled by the banks and 
should take much of this business from 
the national financing companies if you 
agents get busy and do the selling. Most 
banks are anxious to make 6624 per- 
cent automobile loans and are always 
willing to cooperate with good stock 
company insurance agents. 


Obligations of Agents 


After discussing the 1926 conference 
agreement and the obligation of all sig- 
natory companies to live up to it, Mr. 
Garlichs took the opportunity to point 
out that while they are calling upon 
companies to walk a straight and nar- 
row path, agents must remember that 
they, too, have their obligations. He 
thereupon proposed a series of ques- 
tions for each agent to ask himself, ex- 
plaining that if any individual answer 
was in the affirmative it implied a situ- 
ation which needed correcting. These 
questions were as follows: 

“Do you impose upon your companies 
in the manner of trying to force them 
to pay for special advertising, to help 
the church or lodge paper, to donate to 


Veteran Official of 
Kansas Agents’ Group 








WADE PATTON, Hutchinson 
Secretary 
the local benefit or to join for their 


fieldmen any civic organization? 

“Do you work one company against 
the other in an effort to raise your 
commission scale? 


Must Fight Tax Imposition 


“Do you fail to put up a fight when 
your tax gathering authorities try to 
levy an extra tax against your compa- 
nies or their premiums? 

“When you hold a picnic, golf match 
or dinner supposedly to be put on by 
your local board or by an individual 
agent, do you demand that the com- 
pany representatives foot most of the 
bill? 

“Do you try to save money by buying 
as much as you can at wholesale prices, 
thus eliminating your retail neighbor’s 
profit, though you fight to make a profit 
yourself? 

“And last, but most important, do you 
have the supplies of some mutual car- 
rier under your desk to pull out when 
you run into any cutrate competition? 

“Let's all cooperate with our own 
stock companies and I am sure we can 
get even more cooperation and assist- 
ance from them than we have had in 
the past.” 


COMMENT ON REPORTS 


At last year’s meeting of the Kansas 
Association of Insurance Agents the plan 
was adopted of dispensing with the read- 
ing of the administration reports in 
order to save time and a commentator 
reviewed the various reports, bringing 
out the high spots in each. The same 
practice was followed this year. Edwin 
S. Nellis of Topeka, newly elected vice- 
president, performed as commentator at 
the opening session. 

Clifford Wetzel, past president of the 
Oklahoma Association of Insurance 
Agents, sandwiched ina serious message 
on the value of state association activity 
in a witty talk that was much appreci- 
ated. He observed that a state associa- 
tion supplies ideas and information to 
keep its members well informed and on 
their toes. It helps to guard against ig- 
norance which is the greatest enemy of 
the business, ignorance of methods, of 
salesmansip, of management. However, 
he said that evils of the business, cut- 
throat competition and chiseling, will not 
be eliminated simply by membership in 
a trade association or by passing legisla- 
tion. The state association will not serve 
as a policeman to hold off competitors 
while the agent reaps the profit. 

Success in insurance selling, Mr. 
Wetzel asserted, comes from _ persist- 
ency. The good agent is like the good 
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farmer who places himself between the 
handle of his plow and keeps at the task 
daily and doggedly. He said that the 
farmer does not attend a “preliminary 
pep session” in the farm kitchen to in- 
spire him and get him ready for work. 
Likewise, he contended, the good agent 
is not one who has bursts of enthusiasm, 
but one that keeps everlastingly at the 
job. 

Gold Mine in Sky 


“There’s a gold mine in the sky” was 
the subject of an address by E. L. Ste- 
phenson, Chicago, manager Associated 
Aviation Underwriters. He stated that 
in 1940 the premiums in aviation insur- 
ance amounted to $6,000,000. He said 
the business is growing rapidly and that 
agents should take advantage of the op- 
portunity of writing this business. He 
predicted that in 15 years one-half of the 
agents themselves will be flying their 
own planes. 

He distributed rate sheets to those 
present and explained the difference in 
the eight coverages that are offered. In 
quoting rates he said it is important to 
know the basic rate and the loading rate. 

T. Alfred Fleming, director of conser- 
vation of the National Board, told of the 
work of the National Board over the 75 
year period it has been in existence. Mr. 
Fleming emphasized the fact that a great 
many changes have occurred in this 
period of time and stressed the fact that 
the National Board during all those years 
has been rendering a most valuable serv- 
ice to the public. 

He brought out the fact that the Na- 
tional Board has been a big factor in 
practically eliminating the arsonist, has 
accomplished a great deal in its engi- 
neering work and maintaining the Un- 
derwriters Laboratories at Chicago 
which organization, it is well known has 
proven its worth many times over. 


VARIETY OF TOPICS 


Lorren W. Garlichs, St. Joseph, Mo., 
member executive committee National 
association, brought a message from the 
national organization. He told of the 
work being done and asked the help of 
the agents in solving the many problems 
confronting the agents today. 

This year for the first time the Kan- 
sas agents provided for a speaker on ac- 
cident and health insurance on their pro- 
gram. Sam C. Carroll, vice-president 
Mutual Benefit Health & Accident, 
spoke on “Accident & Health Insurance 
in Your Business.” He pointed out the 
many opportunities the agent has for 
getting this class of business and urged 
that they include A. & H. with their 
other lines. 

Kansas 
Charles F. 








Insurance Commissioner 
} Hobbs, who is also president 
of the National Association of Insur- 
ance Commissioners reviewed some of 
the activities of the Kansas insurance 
department. 

In his talk on “How Is Your Farm 
Business,” B. R. Walinder, manager 
farm department America Fore, told the 
agents it is well to learn “What have 
you to sell and to whom can you seil it.’ 
He stressed the point that farm writing 
agents today have a much broader form 
of coverage to offer their assured than in 
years past. 


Report of Alex Case 


Alex Case, reporting as national coun- 
cillor, referred to the meeting that was 
held last spring of company representa- 
tives and national councillors from the 
midwestern territory. He said that the 
companies at that time assured the coun- 
cillors that they were giving considera- 
tion to a possible term rule for mercan- 
tile contents; to the extension of su- 
perior treatment for fire resisting office 
buildings. churches and public oo 
to a uniform worksheet for U. & O.; 
the elimination of the electrical Paw Ao 
tion clause and to the glass pro-rata dis- 
tribution clause, and to the extension of 
coverage to off premises boiler explosion 
damage. 

The matter of the fire department 
Service clause was discussed. The com- 
Panies explained that within the past 


few years water mains had been extended 
beyond the corporate limits of many ci- 
ties to unincorporated residential dis- 
tricts and these suburban sections had 
made arrangements with the cities to 
provide fire-fighting equipment on a 
fixed cost per run basis. Through use 
of the fire department service clause, 
these unincorporated districts have been 
able to effect a saving in their fire rate 
classification and yet not provide fire- 
fighting equipment. Thus the insurance 
companies were in the position of pro- 
viding fire-fighting equipment and they 
desired to avoid this. 

The question of eliminating the mort- 
gage interest from drafts of less than 
$100 was requested by the agents so as 
to expedite making repairs in the event 
of a small loss. It was said that the 
only way in which this could be effected 
was through permission _ specifically 
granted in the mortgage clause and that 
the matter would have to be taken up 
with mortgage associations. 


Fred Doremus’ Message 


Fred Doremus, in his talk, said that 
the day is at hand when sales genius 
must come to the fore in the insurance 
business. What is needed is a well trained 
group of salesmen in the agency ranks. 
The agent must become adept in selling 
and employ all of the psychological de- 
vices to get across effectively the story 


of his wares. Mr. Doremus recalled the 
many advancements that have been 
made in the past decade, such as the 
introduction of extended coverage; the 
broadening and modernization of cas- 
ualty coverage; the personal property 
floater and other new inland marine 
forms; the rate reductions particularly 
in the better type of risk. 


APPRAISAL REVEALING 








Mr. Doremus said that one company 
undertook to appraise some 2,800 agents 
to determine their abilities as salesmen. 
The company rated 12 percent as excel- 
lent salesmen; 38 percent as good; 37 
percent as fair and 13 percent as poor. 
He said that 60 percent of those rated 
excellent were members of state and na- 
tional agents’ associations. Fifty per- 
cent of the good salesmen were mem- 
bers but only 6 percent of the poor 
salesmen belonged. He said that this 
indicates that those agents that are 
members of local agents’ associations 
are the ones to lead the parade in 
streamlined salesmanship. 

The agent, he said, should pause and 
take stock of himself. He should deter- 
mine whether he is spending a fixed por- 
tion of his time each day in selling new 
customers; whether he knows the rami- 


fications of the classes of business that 
he sells. 

While it is essential to know what 
the modern farm policy has to offer that 
type of prospect, since a great many im- 
provements have been made, the agent 
must work hard in getting this knowl- 


edge to the farmer, B. R. Walinder, 
manager farm department America 
Fore, Chicago, said. 


The agent should give some thought 
to the market for farm cover. The Amer- 
ican people, he said, including the farmer, 
want the best of everything. If they 
have the money, they do not hesitate 
to spend it in order to be assured that 
they have the best. At the present time, 
with increased employment, with pro- 
duce of all kinds bringing good prices, 
and with practically everything going 
up in price, it is a good time to sell old 
line insurance because that has not gone 
up. 


Cheap Cover Was Necessary 


Many farmers have, during the hard 
times, found it necessary to carry cheap 
insurance, not because they preferred it 
but because they felt that that was all 
they could pay for, Mr. Walinder said. 
Many agents have had farmers say to 
them that as soon as they could see 
their way clear they would buy a stock 
company policy because they would 
rather have it. That time is here and 
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the agent should make it a point to call 
again on those prospects. 

Every farmer within the radius that 
the agent can reasonably service is 
good prospect, Mr. Walinder said. He 
urged agents not to pass hurriedly over 
those farms that are owned by non- 
residents. Most men who live away 
from their farms and cannot keep in 
close contact with things prefer an old 
line policy, and they prefer to do busi- 
ness with an agent who can really serv- 
ice their risks for them and-make what- 
ever recommendations are called for, 

On these same risks owned by non- 
residents, Mr. Walinder suggested that 
the agent not overlook the tenant. His 
personal property is desirable business, 
and the tenant of today may be the 
owner of tomorrow. In 1940, one large 
life insurance company sold 1,164 farms, 
of which 1,061 were purchased by farm- 
ers, 726 of whom were tenant farmers. 
Also, 103 of those farms were sold to 
business or professional men. Here is a 
case where the agent can work both 
ends to the middle, Mr. Walinder said. 
Last year about half the farms sold by 
federal land banks were to farmers, a 
considerable increase over the two pre- 
ceding years. 
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Kansas Convention Pickups 


During the closing session, R. P. Cra- 
vens, veteran local agent at Salina, was 
elected an honorary life member of the 
Kansas association. Mr. Cravens ex- 
pressed his appreciation and stated he 
has been a local agent for more than 62 
years. He said that many years before 
the present state organization was 
formed he started a state association in 
Kansas. 

Activities of the Independence Board 
during the past year which won for it 
the “Frank T. Priest” cup included: Use 
of National association recommended 
standard form programs for meetings; 
holding joint meetings with adjoining 
towns, with officers of state association 
as guests, to promote attendance at 
state insurance school; cooperation with 
Chamber of Commerce in safety cam- 
paign; use of newspaper “ads” on safe 
driving; taking part in state association 
legislative program; conducting fire pre- 
vention week program, sponsoring poster 
contest in schools; cooperating with po- 


lice and fire departments; supporting 
projects of benefit to general public. 
George L. Hampton, Kansas _ state 

agent of Phoenix of Hartford, rushed 


back to Wichita to be on hand for the 
arrival of his new daughter, born Sun- 
day, the day following Mrs. Hampton’s 
birthday. 





Touching Memorial 
Rites for: Rosse Case 





During the meeting of the Kansas As- 
sociation of Insurance Agents at Salina, 
a halt was called to the business session 
to pay tribute in the form of a memorial 
to the late Rosse Case of Marion. 

Charles K. Foote of Wichita expressed 
the sentiments of the agents, while Carl 
L. Bloom of Chicago, superintendent of 
the farm department of Commercial 
Union, spoke for the companies. This 
was a touching ceremony, as Mr. Case 
was most affectionately regarded. 

Mr. Bloom said Mr. Case had become 
a national figure as an insurance man. 
The companies had the utmost confi- 
dence and the greatest respect for his 
judgment and constantly called on him 
for advice and suggestions. 

He quoted Mr. Case as saying what 
he thought was most important in life as 
“integrity of purpose.” 


Glens Falls Issues Bowling Books 


Glens Falls group is again issuing 
bowling record booklets to its agencies. 
The agencies get them in quantities 
with their individual imprints on each 
book and pass them out to customers 
ands prospects. Proving extremely 
popular last season, the booklet con- 
sists of pages ruled for recording in- 
dividual and team bowling scores. On 
the back cover is a list of the coverages 
available at the local agency and the 
slogan “Insurance Is Right Down Our 
Alley.” 


Personalities at Salina Gathering of 
Kansas Association of Insurance Agents 


About 300 attended the dinner dance 
at the convention of the Kansas Asso- 
ciation of Insurance Agents at Salina. 
R. H. Cravens of Salina was toastmas- 
ter. The guest speaker was Otto R. 
Souders, attorney of Wichita. Charles 
F. Hobbs, Kansas commissioner, the 
officers of the state association and the 
members of the convention committee 
were introduced. 

The registration showed there were 
134 local agents on hand from 36 towns. 

T. Alfred Fleming, director of conser- 
vation, of the National Board, who wasa 
speaker at the meeting, has seven 
grandnephews in the air service in Eng- 
land. One nephew was reported missing 
after his 37th flight over Berlin. 

Western Adjustment furnished the ci- 
gars at the stag dinner. 

The Miller-Studebaker General Agency, 


Topeka, was represented by Lewis B. 
Palmer and W. G. Studebaker. 

Oo. G. Colwell, president, and L. B. 
Burt, vice-president Preferred Fire of 


Topeka, 

The 
tion Company 
Warren Hotel. 

N. N. Kline of Hutchinson, was ac- 
companied by his son, Norval, who is 
associated with Fidelity & Deposit in 
Kansas City. 

H. H. Eberhart and A. W. Dodge, Sa- 
lina, chairmen golf committee, an- 
nounced there were 70 who took part 
in the golf tournament. Prizes were 
awarded to 21 of the players. 

Frank T. Priest of Wichita was on 
hand for the meeting. He has been un- 
able to be present at the annual meet- 
ings for a few years because of illness. 
He is enjoying much better health now. 

Kansas City Fire & Marine continued 
its practice of several years of prepar- 
ing and distributing a directory of dele- 
gates and guests. 

The Kansas City morning paper was 
delivered to those present, compliments 
of Fidelity & Deposit. 

The Western Insurance Companies of 
Fort Scott were represented by L. A. 


sessions. 
& Inspec- 
at the 


attended the 
Universal Adjustment 
held open house 


Tonnies, superintendent of agencies; 
Clifford Gordon, Wichita, special agent; 
J. R. MacLennan, assistant secretary 


Western Casualty, and Clifton C. Otto, 
assistant secretary Western Fire. 

Robert D. Voss, Omaha, district man- 
ager Stock Company Association, was 
on hand for the meeting. 


Bailey T. Turner, manager St. Louis 
service office North America, was pres- 
ent. 

Ben Northeutt of Newton, still holds 
the record of being the biggest man 
attending the meeting in spite of the 
fact he is 57 pounds lighter than he was 
a year ago. His weight at present is a 


mere 360 pounds. 
Carl L. Bloom, Chicago, superinten- 
tendent farm department Commercial 


Union, journeyed to Salina for the meet- 
ing. 

Lorren W. Garlichs, St. Joseph, Mo., 
member executive committee National 
Association, who spoke to the Kansas 
men, had to leave by train for Kansas 
City to board an airplane for Albuquer- 
que, N. M., to meet with the New Mex- 
ico agents. 

Hugh Cunningham of Wichita of 
Sheffer-Cunningham, adjusters, who was 
a speaker at last year’s meeting, at- 
tended this year’s gathering. 

Royal-Liverpool distributed the spiral 
memoranda books again this year. 


Lloyd L. Gaines of Topeka, special 
agent Commercial Union, was recipient 
of many congratulatory remarks due to 
the fact that he has recently become a 
grandfather. 

The headquarters of Central Surety 
were in charge of P. H. Hawes, director 
of agencies, and Homer H. Minnick, 
manager at Wichita. 

Sam C. Carroll of Omaha, vice-presi- 
dent Mutual Benefit Health & Accident, 
who made an address at the meeting, is 


no stranger to the Kansas men. He 
was raised in Stockton, Kan., and for 


several years was connected with the 
Kansas insurance department. 

F. G. Packwood, Kansas City manager 
Massachusetts Bonding, brought greet- 
ings from the National Association of 


Accident & Health Underwriters and in- 
vited the Kansas agents to attend the 
mid-year meeting to be held in Kansas 
City in January, 1942. 

Frank J. Shields, Chicago, manager 
marine department National Union Fire, 
who has attended the Kansas meetings 
for some years, was among those pres- 
ent this year. 

Lloyd B. Ferrell of Wichita, vice- 
president Southwest National Bank, who 
was scheduled to address the meeting 
on “Consumer Credit (Local Automobile 
Financing)” was unable to be present 
because of illness. 

Eli H. Bounous, recently appointed 
paid secretary of the Wichita Associa- 
tion, attended this year’s meeting. 

Milton W. Mays, director of the Busi- 
ness Development Office, left at the 
close of the meeting for Denver where 
he addressed the Colorado agents. 


The convention committee members 
were Dan Bolen, chairman; John L. 
Vorse, program; Glenn Mason, publicity; 
H. H. Eberhardt and A. W. Dodge, golf; 
Walter Bentson, registration; Bertha 
Sleder, ladies program; Roy Omer and 
Otho Schmidt, reservations; L. C. H. 
Dusel and R. H. Cravens, speakers; Jake 
Kueker, smoker, and R. H. Cravens, re- 
ception. 

The ladies took a more prominent part 
in this year’s meeting. There was a 
“brunch,” and a luncheon bridge for the 
ladies. Bertha Sleder of Salina presided 
at the “brunch.” Marcelle Hinnenkamp, 
president Salina Insurance Women, ex- 
tended greetings. Mrs. A. F. McCarty 
of Kansas Wesleyan University spoke 
on “Charm of Personality of the Office 
Girl.” 


Marie Eresch, Topeka, vice-president 
National Association of Insurance 
Women, gave a report on the recent an- 
nual meeting of the organization at 
Nashville. 

The luncheon-bridge was tendered to 
the wives of local and special agents. 
The wives of Salina local agents were 
hostesses. 


The attendance prizes were won 
George Withers, Clay Center; 
Blickenstaff, Hutchinson; Byron Astle, 
Hutchinson; J. K. Jenkins, Wichita; E. 
P. Jandusek, Wichita; Dan Bolen, Salina. 


The grand prize, a portable and elec- 
tric radio, presented by Central Surety, 
was won by Harry O. Tinklepaugh of 
Kansas City, Kan. 


The members of the nomination com- 
mittee were C. B. Erskine, Cimarron, 
chairman; Jack Incenthron, Topeka; 
Reginald Brack, Great Bend; Alexander 
Chaunestiel, Hays; Cecil Harris, Concor- 
dia, and John Vorse, Salina. 


Charles K. Foote, Wichita, was chair- 
man of the resolution committee. His 
associates were: George Withers, Clay 
Center; Urban Brown, Emporia; John 
Brehm, Hutchinson; Cheney Prouty, 
Kansas City; Dwight Eels, Newton, and 
Earl Hartley, Winfield. 

John K. Morrison, Omaha, general 
agent, who has attended several of the 
Kansas meetings, was on hand again 
this year. 


Alex Case of Marion, presided over 
the rural agents luncheon conference at 
which 35 were present. 

B. R. Walinder, Chicago manager 
farm department America Fore and Carl 
L. Bloom, Chicago, superintendent farm 
department Commercial Union, presented 
the scholarship program of the Farm 
Underwriters Association. 

On behalf of Alex Case, Marion, Edwin 
S. Nellis, Topeka, presented to the as- 
sociation a cup to be awarded next year 
to the individual who renders the most 
efficient services in fire prevention work. 

The headquarters of the Home Group 
were manned by G. L. Steeples, Wichita, 
special agent; L. M. Thompson, Kansas 
City, manager Home Indemnity; Ed 
Whitlock, St. Louis, special agent, New- 
house & Sayre, and Curt Maupin, Topeka, 
state agent. 

The dinner-smoker held the night be- 
fore the first business session attracted 
a large number. Dan Bolen, Salina, was 
master of ceremonies. 

Retiring President Jones was pre- 
sented with a portable typewriter. The 
presentation was made by Frank T. 
Priest of Wichita. 

The Frank T. Priest cup was awarded 
to the {Independence Local Board. The 


by 
Archie 


cup is given to the local board which 
during the year has done the most out- 
standing piece of work for the business 
as a whole. Sam H. Reynolds, Kansas 
City, made the presentation. The cup 
was accepted by Harold Hall of Inde- 
pendence. The cup has previously been 
won by Wichita, Kansas City, and Hut- 
chinson. 


On behalf of the agents, Harry 0, 
Tinklepaugh, Kansas City, Kan., gave 
to Wade Patton, secretary, a streamlined 


fountain pen. 


Plan Kansas Zone Meetings 


Zone 6 of the Kansas Association of 
Insurance Agents will hold educational 
meetings in Anthony, Arkansas City, E] 
Dorado and Newton on successive days 
starting Oct. 28. Howard Fullington is 
chairman for the Agents Association 
and Mac Wintrol, Royal, for the Kansas 
Fire Underwriters Association.. Speak- 
ers are to be M. E. Butler, North 
America; E. F. Woods, Morrison Gen- 
eral Agency; William Stewart, North 
3ritish, and Mr. Wintrol. 
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How can agent transform the prob- 
lem from the general to the specific: 
from the impersonal to the personal? 
How can he fix the problem on the 
prospect? By asking a question that 
throws the conversation into the pros- 
pect’s hands. “Have you encountered 
this problem in your factory, Mr. Pros- 
pect?” By asking prospect’s aid in de- 
veloping a solution. “How would you 
solve this in your business, Mr. Pros- 
pect?” By framing a hypothetical ques- 
tion. “What steps have you taken that 
would conserve your assets if a catas- 
trophe like this befell you today, Mr. 
Prospect?” By giving prospect an op- 
portunity to agree with an authority. 

How can agent establish insurance as 
the ideal solution? 

By showing how prominent business 
executives in prospect’s line of business 
have solved the same problem—by in- 
surance. By getting prospect to agree 
that something should be done about 
this problem and by demonstrating in- 
surance as most efficient means of han- 
dling it. 


Technique of Motivation 


Getting the prospect to act now. The 
agent has established the prospect’s need 
for insurance. How can he motivate the 
prospect to do something about this 


Date of Expiration Close 


Date of expiration close. This is par- 
ticularly effective when agent is trying 
to supplant competitive policy with 
which prospect is not entirely satisfied. 
The prospect does not want to be un- 
protected even for a short time. The 
agent can say, “I can arrange so that 
the policy will go into effect when the 
other one expires so that you won't be 
unprotected a minute. That's what you 
want, isn’t it?” 

Closing on a choice. This consists of 
offering the prospect two _ possible 
choices. Whichever choice the prospect 
makes will imply the main decision and 
settle the matter. “Taking this policy 
for three years will save you consid- 
erable money. Would you like it for 
three years or will one year be long 
enough right now?” 


Closing On An Objection 


Closing on an objection. This is 
effective when all the main issues have 
been discussed and there is but one ob- 
jection. The question then is: “Is this 
the only point that is holding up your 
decision, Mr. Prospect?” He answers, 
“Yes.” Thereupon you demolish his 
objection and close. 

Several other items should be decided 


applicable to outstanding policies. He 
said that the companies should have 
conferred with the department before 
taking such action. 

The commissioner referred to the fact 
that the present filing under the five- 
year installment plan for farm business 
provides for a payment of 25 percent of 
the premium at the time the policy is 
written, a second installment of 25 per- 
cent one year later and the remaining 
50 percent divided equally for the suc- 
ceeding years. Mr. Hobbs contended 
that the installment payments should be 
30 percent for the first year and a suf- 
ficient amount each year thereafter so 
that the insurer will have on hand at 
all times an amount equal to the short 
rate. He said he understands that the 
farm companies shortly will file a new 
farm schedule including the endorsement 
for uncut grain, the 10-day vacancy per- 
mit on farm properties and the increase 
on the installment payments. 


HOLC-SCA Situation 


Although Mr. Hobbs said that he is 
rather cool towards the insurance ar- 
rangement of the Home Owners Loan 
Corporation and the Stock Company As- 
sociation, he has sanctioned it so as not 
to deprive Kansas agents of the oppor- 


Mich., Oct. 6. The following day, he 
will address the high school students of 
La Salle, Ill., in the afternoon, and speak 
at a joint meeting of the La Salle-Peru 
Kiwanis, Rotary and Lions Clubs in the 
evening. He will talk to the members 
of the Chamber of Commerce and the 
fire department of Kansas City, Oct. 8. 
The following day, he will speak before 
the high school of Galena, Ill, in the 
forenoon, and a couple of grade schools 
in the afternoon. He will appear in the 
Main Street Theater, Racine, Wis., Oct. 
10, where he will talk to an assembly of 
sixth grade children. 

J. Burr Taylor, special representative 
of the department will speak before 
assemblies of the senior and junior high 
schools of Logansport, Ind., Oct. 6, and 
at a combined luncheon at noon of the 
service clubs of the city. He will ad- 
dress the Rotary Club of Anderson, Ind.. 
at noon the following day. He will 
speak before the safety council of the 
Chamber of Commerce of Springfield, 
O., Oct. 8, in the evening. He will 
address the men’s club of a Joliet church 
in the evening. He will close the week 
with a talk before the firemen, their 
wives and the city and county officials 
at Pontiac, Mich., Oct. 11. 


Mrs. Mayer, Dauwalter in K. C. 


need? By showing what might happen upon after close has been made. How (tunity to write the business. He ex- Mrs. Elsie B. Mey a ¢ 
without insurance. By dramatizing how is insurance to be paid for? What ar- pressed the belief that there is very . ‘iTS. alsle BD. Mayer, president of the 
insurance would function in event of rangements should be made for cash little difference in the present contract National Association of Insurance Wo- 


loss. By finding point of greatest ap- 
peal to the prospect and emphasizing 
that point. Inspection service. Loss 
adjustment service. Agency _ service, 
continuing consultation and advice. By 
suggesting that a survey should be pre- 
pared. 

Answering objections. 


j It is natural 
for prospect to object. 


He should be 


payment or financing? If survey is to 
be made, there should be some under- 
standing about what is to be done with 
survey after it is completed. Should it 
be left with assured? If so, how much 
information should be included in sur- 
vey? If not, what explanation should 
be offered assured so he will not be 
expecting that the completed survey will 


and the previous one other than that the 
amount of service charge to be paid by 
the SCA to the HOLC is an indefinite 
amount. He contended that the com- 
panies should keep a separate account of 
the HOLC business showing amount of 
premium, losses paid, amount of commis- 
sion, amount of management expenses 
and amount of service fee. He con- 


men, will be honored Oct. 12 by mem- 
bers of the Insurance Women’s As- 
sociation of Kansas City at a breakfast. 

On Oct. 13 F. S. Dauwalter, assistant 
manager National Board, will speak at 
a dinner meeting of the Kansas City 
women’s group. 
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FOR YOUR CLIENTS — 


They receive your personal service in the handling of the Financing, Insurance, any Claims or Adjustments—24 hours a 
day. In any emergency, YOUR service is ALWAYS AVAILABLE. 


There are NO HIDDEN CHARGES—iust the Finance Discount and Insurance. No annoying "red tape". No extra running 


around. 





Payments will be arranged for the date and in the amount that suits your client's convenience. 


lf there are still some payments due on his old car, we will pay them for him and transfer the amount to the new car conr- 
tract. 


This Finance and Insurance Plan enables your client to CHOOSE ANY MAKE OF CAR HE WISHES. 


He receives full benefit of the usual 90-Day Factory guarantee and dealer service. 


Car payments may be arranged to include the premiums on the Insurance coverages your client selects—even Bodily In- 
jury and Property Damage Liability, Medical Reimbursement, etc. 


The ORIGINAL POLICY issued by any Company you represent, will be WRITTEN IN HIS NAME and will be in HIS 
POSSESSION. 


He receives your regular Comprehensive Policy and Collision coverage of his selection. 


7 See ee = * 


If, at any time, he wishes to Trade-In his car, he may also Trade-In the insurance policy WITH YOU and receive the full pro- 
rata unexpired credit on a new policy. Under other plans, his policy would be cancelled and short-rated and he would lose 
money. 
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He receives your personal attention with regard to renewals. Without this friendly service, he might neglect his insurance 
and suffer a heavy loss. 


a 
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In an emergency, or in case of illness, your client can turn to you with the assurance that you will be glad to render a friendly 
service in protecting his interests. He is never just "a name in a file." 
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Agents in Indiana, Michigan, Ohio and Illinois—WIRE or PHONE us 
TODAY about an agency with AGENTS FINANCE COMPANY ! 


| AGENTS FINAN 


MERIDIAN AT NORTH STS. 















IVRANCE AGENTS 
NCE PLAN does... 


FOR YOU — 









10urs a 1 By Financing new and used cars, you can secure ALL of your client's insurance . . . the Comprehensive and Collision, as well 
as the Bodily Injury and Property Damage Liability, Medical Reimbursement, etc. 
‘unning B Because your client can include ALL the insurance premium in the amount to be financed and repay in small, monthly pay- 
ments, you can sell him MORE COMPLETE Insurance protection. 
3 When you Finance and Insure your client's car, we send you a check IMMEDIATELY for the full amount of the Insurance 
ar con- premium and YOU GET YOUR ENTIRE COMMISSION NOW, even though the policy is written for 18 months. 
@ Our "Draft Service" enables you to finance cars at any hour of the day or night. You simply write a draft for the amount of 
money your client needs to buy his car. No waiting for Banking Hours." 
5 We place assets of over $2,500,000 at your disposal for financing cars. It's just like having millions of dollars in your pocket 
. to loan to your clients for buying cars. 
dily In- 
6 We have made it EASY to finance cars . . . as easy as it is to write up a policy. 
wits "7 By means of our Talking Picture training method, we give you full instructions on Finance procedure in a minimum of time. 
It takes but a few hours to be appointed and ready to FINANCE CARS FOR YOUR CLIENTS. 
§ FREE OF CHARGE, we provide you with letters and dramatic advertising pieces to help you secure additional Finance and 
ull pro- Insurance business. 
ld lose 
y Eight full-time Field Managers are constantly at your service—night and day. These Finance experts are always as near to 
you as your telephone—to answer questions or help you close a deal. 
surance 
10 Our Branch Offices in Indianapolis, Ind., Lansing, Mich., Columbus, O., Mansfield, O., and Springfield, Ill., provide imme- 
. diate service—24 hours a day—7 days a week. 
riendly 
13 We give you COMPLETE PROTECTION. The AGENTS FINANCE CO., WRITES NO INSURANCE . . . does not even 
have a license with any Insurance Company. Your expirations are safeguarded by our strict adherence to the American 
Agency System. 





12 Already in 1941, Agents of 190 Leading Insurance Companies have handled more than $3,000,000 in Automobile Financ- 
ing through this plan. These agents wrote ALL the Insurance on this business and received ALL THE INSURANCE COM- 
MISSIONS. Why not get YOUR SHARE? 
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“SELL PROTECTION —NOT POLICIES” 
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This Is A Policeman 
What does he do? 


He protects citizens and their property. 
Does he always succeed ? 


No. According to the F.B.I. every hour 
there are 102 larcenies, 36 burglaries, 
6 robberies and 20 autos stolen. 


But how can a citizen protect himself 
from loss ? 


By carrying ade- 
(op bE-Uuompbelsiebu-beleen 


Does the citizen 
know about this? 


I don’t know. 


We'd better ask 
his agent. 


Does he? 
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SERNARD.. M, CULVER, | 
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Wisconsin Attendance at High Mark 


Wade Fetzer, Jr., 
Scans Trends 
of the Hour 


Recognize Conditions, 
Don’t Moan, Go Ahead, 
Make Living, He Advises 


Wade Fetzer, Jr., vice-president of W. 
\. Alexander & Co., Chicago, and a 
member of the executive committee of 
the National Association of Insurance 
Agents, made a deep impression upon 
his audience, in his address before the 
annual meeting of the Wisconsin Asso- 
ciation of Insurance Agents in Milwau- 
kee. Mr. Fetzer undertook to define the 
trends that are affecting the business 
and the agent today and he made a num- 
ber of close observations. _ ; 

The first trend he mentioned is the 
steady growth of the dependence of busi- 
ness upon edicts issued in Washington. 
The TNEC investigation brought Wash- 
ington close to the consciousness of the 
insurance business, Then there was the 
HOLC-Stock Company Association 
problem, Later “more shockingly,” he 
said, has come the war department rul- 
ing on government cost plus a fixed fee 
censtruction contracts. The effect of 
these edicts, according to Mr. Fetzer, 
has been abruptly to overturn principles 
that had been regarded as permanent; 
first, in their shocking declaration of the 
low value placed on agency service by 
the biggest insurance buyer, the govern- 
ment, and second, the overthrow of the 
principle that compensation for agency 
services is a matter to be determined be- 
tween agent and company rather than 
between customer and agent. The last 
has not been heard of either of these 
situations, he declared. 


Effect of Inflation 


Another conspicuous trend is inflation. 
The temporary effect at least will be to 
increase the volume of fire and casualty 
business because of the increase in in- 
surable values and because of higher 
wage levels, It also, he predicted, spells 
a terrible future headache when the 

(CONTINUED ON PAGE 29) 








AUGUST LUTZE, Sheboygan 
New President 





Sidelights on Convention 
of Wisconsin Producers 


The breakfast session at the meeting 
of the Wisconsin Association of Insur- 
ance Agents, headed by D. W. Swanson, 
Wisconsin manager of St. Paul Fire & 
Marine, was an outstanding session of 
the convention. It was a case of stump- 
ing the experts, and $1 was paid for 
every question that the board couldn't 
answer. The agents spent considerable 
time digging up questions of a highly 
technical nature, and although some 
questions are highly improbable from a 
loss standpoint, still they do bring out 
phases of coverage that are not ordi- 
narily thought of in everyday agency 
practice. Assisting Mr. Swanson as the 
board of experts were: Harry R. Thie- 
meyer, manager brokerage department, 
North America, Chicago; Arthur T. 
Moyer, North America, Chicago; E. A. 
Finn, Hartford Accident, Chicago; W. 
Harold Rutherford, Hartford Accident, 
Chicago; P. J. Leen, Fireman’s Fund, 
Chicago; Craft W. Voneiff, Ocean Acci- 
dent, Milwaukee; Harry E. Frost, Amer- 
ica Fore, Milwaukee; Irvin Loughlin, 
Travelers, Milwaukee; Joseph Goddard, 
Aetna Casualty, Milwaukee. 

Chester Zook, agency superintendent 
National Fire from Chicago, was an in- 
terested attendant. 

Lyle Gift,. Peoria, president; William 
H. Jennings, Rockford, past president, 
and Mrs. Lillian Herring, secretary Illi- 
nois Association of Insurance Agents, 
were present. Mrs. Herring was called 
upon to draw the numbers at the banquet 
for the prizes. 

The invitation from Eau Claire to hold 
the 1942 meeting in that city was en- 
thusiastically accepted. 

The Schroeder hotel received fine 
praise for the excellent convention facili- 
ties. 

The field men of Wisconsin, fire and 
casualty, were hosts at a cocktail party 
preceding the banquet. 

Harold C. Watson, secretary of Dear- 
born National, returned to his old haunts. 
He was formerly state agent in Wis- 
consin of Globe & Rutgers. 

Continental Casualty headquarters were 
in charge of John D. Rogers, Wisconsin 
resident vice-president. M. B. Simms, 
agency superintendent, represented the 
home office. 

Cc. R. Bock, regional manager of L. & 
L. & G. with headquarters at Minne- 
apolis, represented the Royal-Liverpool 
group. 

Carlyle M. Latta, resident vice-presi- 
dent of American Auto, was the official 














GROVER MILLER, Racine 
Retiring President 


host at his company’s open house He 
was assisted by John C. Lichter and 
John Haessler. The American Auto 
bridge pads were exceedingly popular. 

F. B. St. John, Hartford Accident man- 
ager at St. Paul, assisted at the Hartford 
open house. Mr. St. John is in charge of 
Hartford activities in northern Wiscon- 
sin, North Dakota and St. Paul. 

Ww. W. Lukow and R. B. Notestein, 
state managers, respectively for Trav- 
elers Fire and Travelers Indemnity, were 
official hosts at their company head- 
quarters. 

Aetna Life presented celluloid rulers 
A. L. Wortmann is manager for Wis- 
consin. 

The western department of Sun was 
represented by J. A. Benz, assistant man- 
ager, and John Chickering, agency su- 
perintendent. Assisting them in dis- 
pensing hospitality was State Agent 
F. L. Weineck. 

Great American headquarters were 
presided over by Frank Risley, state 
agent. 

The Wisconsin association has made 
fine progress again during the past year. 
Its membership has stretched well over 
the 400 mark. It embraces 13 co-exten- 
sive boards. Its finances are in excellent 
shape. 

Carl Claussen, western manager Lon- 
don & Lancashire, was an interested ob- 
server at all sessions. 

The two Hartfords were well repre- 
sented officially. The Chicago contin- 
gent included Vice-President Geo. H. Mo- 
loney of Hartford Accident; John W. 
Reitze, assistant manager; Charles N. 
Dubach, superintendent of production; 
W. Harold Rutherford, superintendent of 
claims; Edwin A. Finn, automobile su- 
perintendent, and from Hartford Fire, 
Phil C. Beebe, assistant manager, and A. 
E. Englund, underwriting superintendent, 
as well as the entire Hartford group 
Wisconsin field staff. 


Mayor Carl V. Zeidler of Milwaukee, 
who opened the meeting with his ad- 
dress of welcome, made a decided hit. 
He spoke the agents’ language, having 
been an underwriter and solicitor before 
assuming the office of mayor. 


A display room, featuring agency ad- 
vertising, created considerable comment. 


The buffet luncheon served with the 
compliments of the Schroeder Hotel Sys- 
tem was an epicurean treat. Walter 
Schroeder, head of the hotel system and 
also head of the Chris Schroeder & Son, 
Inc., general agency, was host. He was 
ably assisted by A. S. Walish, who is in 
charge of the insurance activities of the 
Schroeder organization. 





W. B. CALHOUN, Milwaukee 
National Councillor 


Milwaukee Rally 


Draws Crowd of 
More Than 400 


August Lutze Succeeds 
Grover Miller as Pres- 
ident of Agents Body 


NEW OFFICERS ELECTED 


President—August Lutze, Sheboy- 
gan. 

Chairman executive 
Don Van Wart, Beloit. 

Vice-presidents—Willard V. Jackson, 
Eau Claire; Casper Wallrich, Shaw- 
ano; H. A. Solander, Wausau; William 
Koch, Milwaukee. 

National Councillor—W. B. Cal- 
houn, Milwaukee. 


committee— 
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By ROY W. LANDSTROM 


With an attendance well over the 400 
mark, the largest in its history, the Wis- 
consin Association 
of Insurance 
Agents staged a 
most successful 
convention in Mil- 
waukee. The con- 
vention theme was 
“On Wisconsin in 
1942.” 

Outstanding was 
the clear-cut talk by 
Wade Fetzer, Chi- 
cago, member of 
the executive com- 
mittee of the Na- 
tional Association 

Don Van Wart of Insurance 

Agents. 

The convention adopted a resolution 
applauding the efforts at Washington to 
place mutual fire and casualty companies 
on the same basis as stock companies 
in so far as federal taxes are concerned. 

The open forum on an agency quali- 
fication bill, led by William Tucker, Be- 
loit, developed a cautiousness in fram- 
ing a bill for the legislature which would 
not place the agents under government 
control similar to the state laws now 
governing the trades such as barbers, 
plumbers, etc. 

Joe Starnes, congressman from Ala- 
bama, ranking Democratic member and 
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ROBERT EBERT, Milwaukee 
Secretary 
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sub-chairman of the Dies committee, was 
the banquet speaker. Mr. Starnes is a 
finished orator. Speaking more on na- 
tional defense than Dies committee ac- 
tivity, he urged sacrifice by all to meet 
the present national emergency. 

The breakfast question and answer 
session led by D. W. Swanson, Wiscon- 
sin manager of St. Paul Fire & Marine, 
was outstanding. Highly technical ques- 
tions by the score were submitted to 
Mr. Swanson and his staff of experts. 
They represented all branches of fire, 
casualty and surety and the board of 
experts acquitted themselves with hon- 
ors. 

Fleming’s Talk Impressive 

The talk by T. Alfred 
rector of conservation of the National 
Board, “National Defense Through Fire 
Defense,” was ably handled. 

The luncheon which was_ given 
through the courtesy of the Schroeder 
hotels, was followed by the motion pic- 
tures of the Tacoma bridge disaster. 
Robert Ebert, secretary of the associa- 
tion, was the narrator. 

In his talk on “Our Own Mobiliza- 
tion,” Wade Fetzer charted many of the 
present day trends in the business. 

In reporting on the activities of the 
legislative committee William Tucker, 
chairman, said 50 bills affecting insur- 
ance had been submitted during the last 
session of the legislature but none in- 
imical to the business had been passed. 
For several years a qualification bill has 
been proposed to the legislature. How- 
ever, at the last session no such measure 
was sponsored. Mr. Tucker gave as his 
reason a fear that such a bill might be 
tagged as a trade bill, adding that agents 
are not paid union members. He com- 
mented briefly on the last qualification 
bill which was introduced, saying that 
it had a few weaknesses, but its main 
fault was that it placed too much au- 
thority in the hands of the insurance 
commissioner. 

“It is easy to place your business un- 
der government edict but impossible to 
get out from under it when it becomes 
onerous,” he declared. He also pointed 
out that agents could easily be charged 
with seeking class legislation in a bill 
which would ask too much. Those 
qualification bills which have been passed 
in other states are modest indeed. He 
also made the suggestion that any kind 
of a qualification bill would give to gov- 
ernment a certain amount of authority 
and he asked if it would be necessary to 
go to the government in order to get 
better agents. 

Mr. Fleming’s remarks portrayed the 
effective help the National Board has 
given all branches of the government in 
national defense activity. His talk traced 
the National Board from its inception, 
pointing out its valuable work in indus- 
trial progress. He cited the national 
electric code, the model building codes, 
the board’s work in having municipali- 
ties adopt standard thread for hose 
couplings and fire hydrants. The great 
help to industry which has emanated 
from the Underwriters Laboratories was 
described by Mr. Fleming. He also 
stated that the National Board has two 
men in the war department, a like num- 
ber in the navy. For example to show 
the efficiency of the National Board, 
when the navy requested the services of 


Fleming, di- 


two men for Pearl Harbor, they were 
on the job in 24 hours. 
Full credit for the smooth running 


program is due Robert Ebert, secretary 
of the association. Mr. Ebert worked 
tirelessly with the officers to produce a 
program that won favorable comment 
from everyone. In former years, Mr. 
Ebert who is an ardent camera enthusi- 
ast, has been ever ready with his cam- 
era. This year his many convention 
duties forced him to forego his hobby, 
during the convention. His picture rec- 
ord of this year’s meeting will be missed. 


PRESIDENT’S REPORT 


Grover Miller in his presidential re- 
port said that every member should be 
willing at some time to act on commit- 
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tees, attend meetings, promote exhibits, 
help and encourage inspections, etc. 

Mr. Miller said that the insurance 
schools that have been held during the 
past two years have proved their value. 
The attendance at each school was 
about 200. He suggested that during 
the winter lectures be held in five or six 
cities throughout the state one night a 
week with a traveling faculty. 

The insurance agents should cooper- 
ate with local authorities in inspecting 
schools, theaters, and other public build- 
300ths should be set up at home 


ings. 
shows and county fairs with the safety 
demonstrations, Agents can distribute 


song books and other materials furnished 


by the state association in churches, 
schools, service clubs, etc. Every agent 
should be alive to the danger of bad 


legislation and should consider himself 
a committee of one to help defeat it. 
Although the membership is now 410 it 
should be double that figure and if that 
goal were attained, a full time state sec- 
retary could be employed. 


Dalrymple on Accident-Health 


“Your First Duty to 
Your Policyholders,” Clyde E. Dalrym- 
ple, Preferred Accident, Milwaukee, 
president National Association of Acci- 
dent & Health Underwriters, extended 
greetings from that organization and 
pledged its cooperation in facing the 
problems which threaten the interests of 
the public and the institution of insur- 
ance. The most important thing in the 
life of any policyholder, he said, is the 
maintenance of his income or his earn- 
ing power. When earning power has 
been interrupted, there is always a need 
for a new source of income. That in- 
come must come from savings, from 
charity or from the accident and health 
contract which he has among his valua- 
ble papers. Not only the maintenance 
of his home and family but also the 
payment of premiums on other lines of 
insurance which the agent writes de- 
pend on continuation of income. 
Accident and health is the 
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greatest 
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asset of every insurance agent—or it 
may be a tremendous liability, in a case 
where he has failed to provide this valu- 
able form of protection for a client who 
has trusted him to take care of all his 
insurance needs. | The accident and 
health agent who visits a disabled policy- 
holder at his home or in the hospital is 
delivering not flowers, but a substantial 
check. His is a pleasant visit because 
he is delivering the promises of the con- 
tract. He is helping the policyholder 
when he needs help the most. 


Casualty and Surety Books 

The “Weekly Underwriter,” 80 
Maiden Lane, New York, has put out the 
“Casualty Insurance Educator” contain- 
ing a series of chapters on casualty and 
liability followed by one explaining cer- 
tain legal principles useful for insurance 
men, one drawing attention to the duties 
and obligations of agents and brokers. 
Each chapter is contributed by a man 
experienced in his field and selected for 
his fitness to cover the assignment. 

It has also gotten out a booklet en- 


titled “The Surety Educator.” It is a 
book that is of interest not only to 
agents but to underwriters. The series 


constitutes an authentic integrated 
manual on the basic principles and their 
practical application. Each book sells 
for $2. 





A. F. McCarthy Resigns 

A. F. McCarthy has resigned as Chi- 
cago manager of Massachusetts Bond- 
ing after many years with the company. 
He is well known in insurance circles 
there. The Chicago office is in charge 
of J. Stewart Pearce, vice-president. 


W. C. Winans, president of the Winans 
& Price agency, Cincinnati, was elected 
grand master of the grand council, Royal 
& Select Masters of Ohio, at a meeting 
in Columbus. He is an honorary 33rd 
degree Mason. He is the eighth Cincin- 
natian to be named to the office in its 
112 years existence. 
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Because we are so close at hand and 
have such a thorough knowledge and 
understanding of local problems, we 
are better able to give prompt and 
efficient service to the agents of the 
state. 


Here is a friendly, dependable com- 
pany, writing a complete line of sal- 
able, modern accident and health 
policies, including hospitalization for 
both men and women. Liberal claim 
service with prompt adjustment. 





. 
| Agency Openings _— 
A few attractive agency openings for respon- 
sible men. Write for full particulars to 
R. W. Campbell, President, Wisconsin Acci- 
dent & Health Insurance Co., The Realty 
Building, Milwaukee, Wis. 


A Wisconsin Company for Wisconsin People 


WISCONSIN 


ACCIDENT & HEALTH INSURANCE CO 
MILWAUKEE 











RALPH L. MARTIN AGENCY 


611 N. Broadway 
Milwaukee, Wis. 








“* Bernie”’ 
RACINE 


MILLER BROS. 


OUR ONLY BUSINESS FOR 22 YEARS 


INSURANCE 


AGENCY, INC. 


“‘Grove 
WISCONSIN 
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FISH & SCHULKAMP 


General Agency, Inc. 


MADISON, WIS. 











{ O. H. GAEDKG, Pres. 





A. A. MILLER, V. Pres. 


Gaedke-Miller Agency 


611 N. Beontw er sone MILWAUKEE 


General Agents Wisconsin and Northern Michigan 


A. L. FISCHER, Secy 











Bradlee Van Brunt, Pres. 

C. J. Schwarten, Vice-Pres. & Treas. 
T. Z. Clayton, Vice-Pres. 

John E. Masak, Secretary 


GEO. H. 
RUSSELL-CO. 


General Insurance 


* 
Personal and Engineering 


Service available 
on all Lines 


MILWAUKEE, WIS. 
Tel. Marquette 3717 741 N. Milwaukee St. 











W. B. CALHOUN, 
President 


**We Want 
Your Business’’ 


1910 EAST NORTH AVE. 





CALHOUN INSURANCE AC AGENCY 


Telephone Lakeside 3780 
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LEEDOM, O’CONNOR & 


Full Facilities for Brokerage on All Lines 
825 North Jefferson Street, Milwaukee, Wisconsin 
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Val. Gottschalk Edwin C. Sindorf 


| Gottschalk 
Agency 


213 W. Wisconsin Avenue 
MILWAUKEE 
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Wade ‘Fete: aa r., 
Scans Trends 


(CONTINUED FROM PAGE 27) 


bubble bursts. In the meantime, busi- 
ness should be good in the aggregate 
for most agents. This will not be uni- 
form, because some businesses not 
essential to defense will suffer seriously 
or go under. 

There is also a trend toward a refining 
of the entire pricing structure of insur- 
ance. The old formulas are being chal- 
lenged. E quity rating and retrospective 
rating were forerunners of the practice 
of adjusting prices to what the customer 
would be willing to pay. At present 
constructive discussions of graded com- 
missions and costs is another evidence 
of this trend. So also are the discussions 
of participating policies of stock com- 
panies. Despite the fact that these de- 
velopments may cause readjustment, Mr. 
Fetzer said that they are healthy, en- 
couraging signs for a strong future of 
the business. These signs recognize the 
customer as the final arbiter and they 
give evidence that greater consideration 
is being shown the buyer. 

Then there is the trend towards 
breaking down the excessive partition- 
ing of the business. The personal prop- 
erty floater, for instance, has combined 
burglary with several fire company cov- 
erages. Also extended coverage, com- 
prehensive liability, the combined resi- 
dence policy and other forms are giving 
the buyer more valuable protection and 
service, These trends, he predicted, will 
continue because they are in public in- 
terest. 


Branch Office Question 


Mr. Fetzer suggested that the trend 
towards extension of company produc- 
tion branch offices is hanging in the bal- 
ance. That trend, the agents pretty 
well contro] themselves, by recognition 
of the fact that companies only turn to 
branches because there is some weak- 
ness in the agency system. If agents 
duly appreciate that and give considera- 
tion to the interests of the companies, 
they can remove any need the companies 
may have for extension of the branch 
office system. A gratifying trend, the 
speaker said, is the improvement in re- 
lations between companies and agents, 
and their ability to sit together around a 
conference table to find the right answer 
to perplexing problems. There is less 
belligerency between the two groups and 
this is an encouraging sign. 

The current educational movement is 
a conspicuous trend. This, he said, rep- 
resents the realization on the part of 
thousands of agents that public confi- 
dence depends upon the agent’s ability 
to give sound counsel and sound coun- 
sel requires more thorough education. 
This is another recognition of public in- 
terest and can only result in betterment 
of the business. 

It is well to attempt to apprehend the 
trends of the day, Mr. 
it is a mistake to bemoan conditions that 
are not to the liking of the agent. The 
proper attitude of the agent is to recog- 
nize the condition exists, that he has a 
job to do, a living to make, that he 
must adjust himself and go ahead. 

Mr, Fetzer concluded by a recitation 


Fetzer said, but: 





E. H. ‘‘Count’’ 
MUELLER 


General Agent 
PACIFIC MUTUAL LIFE 
INSURANCE COMPANY 

PROVIDENT LIFE & ACCIDENT 
INSURANCE COMPANY 
Accident & Health Insurance 

933-34 Bankers Bldg., Milwaukee, Wis. 
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of some of the benefits that are given 
by the National Association of Insurance 
Agents. He said that the individual 
agent is getting a bargain for the $6 
a year that is payable to the National 
association. In the first place, he said, 
the agent is getting the full time of a 
highly efficient staff including what he 
termed “the evangelist of the agency 
system,’ Walter Bennett. Then the 


agent gets the service given without 
compensation by many of their col- 
leagues, chief of whom are executive 


officers; these officers give a_ great 
amount of their time to work of the as- 
sociation. The aggregate number of 
hours given by able men without com- 
pensation in an effort to make the busi- 
ness better is most impressive. 


Sidelights on Meeting 
of Wisconsin Association 


Orville Morse of Janesville, who is the 
oldest living member and the oldest past 
president of the Wisconsin association, 
was introduced and responded with a 
few reminiscences of the early days of 
the state body. Mr. Morse was one of 
the founders of the association in 1898. 


The nominating committee consisted 
of F. L. Fox, Oshkosh, chairman; R. F. 
Cooney, Burlington; Chester Vehling, 
Beloit; Clarke Wilkinson, Baraboo, and 
the resolutions committee: Chairman, 
Monroe Porth, Milwaukee; William 
Tucker, Beloit; H. A. Solander, Wausau; 
L. V. Weisensel, La Crosse; F. Lee Con- 
roy, Oshkosh. 

Following its custom of several years, 
Royal-Liverpool gave each attendant a 
notebook imprinted for the annual meet- 
ing of the Wisconsin association. 

J. M. Fraser, manager at Chicago for 
London & Lancashire Indemnity, assisted 
in dispensing hospitality at the Fish & 
Schulkamp headquarters. A. W. Schul- 
kamp was in charge assisted by J. L. 
Ashton, state agent. 

Home of New York was unusually well 
represented. In charge of the head- 
quarters was Cornell H. Anderson, state 
agent. Home office people present were 
Harold V. Smith, president; Ivan Escott, 
vice-president, and Leonard Peterson, 
secretary. The entire Wisconsin field 
force assisted Mr. Anderson. For years 
the Home of New York has served Wis- 
consin cheese at state meetings. 

Also attending from the home 
was Robert Walker, 
marine department. 

Replicas of old fire marks were pre- 
sented to each conventioneer through 
the courtesy of the Wisconsin associa- 
tion. On the back was a short histori- 
cal sketch of the early volunteer fire 
brigades. 

An impressive feature of the banquet 
was the presentation of diplomas to the 
graduates of the insurance short course 
which was conducted at the University 
of Wisconsin. The period of instruction 
covered day and night sessions for a full 
week. 


office 
manager production 


“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 


K. C. Automotive Groups 

Oct. 1 Withdraw Discounts 

to Insurance Companies 
KANSAS CITY—Discounts to insur- 


ance companies on repair parts were 
withdrawn Oct. 1 by the Motor Car 
Dealers Association and the Automotive 
Trades Association here. 

Motor men suggested that the general 
practice of giving 25 percent discounts 
on parts to large buyers was discrim- 
inatory, particularly against persons who 
do not carry insurance. Lower volume, 
higher net overhead, and other increas- 
ing burdens of the automobile firms 
might with discounts lower income be- 
low “living level.” Adjusters at the 
conferences indicated they appreciated 
these factors. 

The discounts to insurance firms gen- 
erally have been 25 percent, applicable to 
parts only. There has been no discount 
on labor. One adjuster commented that 
the parts cost in a replacement or re- 
pair job was usually smaller, often sub- 
stantially smaller, than the labor cost; 
so that the net increase in costs to com- 
panies due to withdrawal of discounts 
may be relatively small. However, with- 
drawal of parts discounts may ulti- 
mately require an increase in auto in- 
surance rates, 

Both motor associations have also 
withdrawn discounts on parts to fleet 
operators, except when parts are bought 
to be installed in the operator’s own 
shop. 

Joint meetings of automotive trades- 
men with adjusters and other insurance 
interests, started in September on the 
discount question may be continued. 
Purpose would be to discuss mutual 
problems during the present defense 
emergency. 


Distribute Ala. State Insurance 


BIRMINGHAM — More than 200 
Alabama agencies shared in award of 
$21,426,225 fire insurance for 1941-42 on 
state buildings. Premiums totalled $155,- 
141. This amount represented less than 
half of the state’s total insurance cov- 
erage, as $26,500,000 insurance on state 
property is carried by the state insur- 
ance fund. 

Between 40 and 42 percent of the 
total volume was placed with two Ala- 
bama companies, Bankers Fi-e & Marine 
and Birmingham Fire. 





At the home of Burt Burton in Sioux 
Falls, S. D., the South Dakota fieldmen 
staged a Mulligan stew dinner in honor 
of the latest newlywed, C. E. Dana, spe- 
cial agent for Home, who married Miss 
Bettie Benjamin of Sioux Falls. 





J. D. Dux, former insurance 
Sioux Falls, S. D., and who is now lo- 
cated in Bakersfield, Cal., has been 
visiting in Sioux Falls. Mr. Dux at one 
time was fieldman for New York Un- 
derwriters in South Dakota and also 
was the manager of the Dux agency in 
Sioux Falls. 
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A complete and modern range 
of Life, Accident and Health 
policies, including a special hos- 
pitalization contract. 


Over thirty years of service by 
a Company recommended as 


exceptionally sound and strong. 
Agency openings in Wisconsin. 


We invite correspondence from 
men desiring to build a substan- 
tial renewal income. 
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Advertising Helps Our Agents To Sell 


T the Annual Convention of the American Institute of Laundering, to be 
held in the huge Municipal Auditorium, Cleveland, Ohio, October 16 to 19, 
we will sponsor an exhibit that will be seen by an estimated attendance of more 
than 5,000 key men in the power laundry industry from coast to coast. Pointing 
out that we are among the leading underwriters of insurance for laundries and dry 
cleaners, the exhibit will urge insurance buyers to see our local representatives in 


their communities. 


Every year, for many years, we have exhibited at the annual conventions of 
the American Institute of Laundering and the National Association of Dyers and 
Cleaners, of which we are members. In addition, we have exhibited before such 
important groups as the National Armored Car Association, the International 
Manufacturing Furriers Association, the Mortgage Bankers Association and others. 
At the National Motorboat Show, New York, we have been the only insurance 
company represented and have exhibited at similar shows in Chicago, Philadelphia 


and other points. 


Such advertising is of inestimable value to our agents. In many cases, it has de- 
veloped inquiries which have been referred to them promptly. It is a service which 


helps our agents to sell. 


The Automobile Insurance Company 
The Standard Fire Insurance Company 
tam) The Aetna Casualty and Surety Company 


INSURANCE 
of Hartford, Connecticut 
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CASUALTY AND SURETY SECTION 


Page Thirty-one 





Many Legal Aspects ‘Treat Malpractice and 
of Negligence Held Food Products Liability 


fo Be Obsolete 


E. W. Sawyer of National 
Bureau Speaker at 
Bar Association Meet 


INDIANAPOLIS—Of all the devel- 
opments in casualty insurance the one 
which should be of the greatest interest 
to lawyers is the embryonic trend toward 
recognition of the fact that many of our 
common law principles of negligence 
and liability may have outlived their use- 
fulness, E. W. Sawyer, attorney Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, said at the round table on 
casualty insurance law of the American 
Bar Association here. 

“Our training both as lawyers and as 
insurance men leads us to follow prec- 
edents and to resist change,” he said. 
“Yet in the abandonment of common 
law principles which no longer meet 
conditions of business and of life and in 
the adoption of new principles we may 
find one of the most fertile fields for 
casualty insurance.” 


Cites Medical Expense 


Citing the development of the medical 
expense supplement to automobile li- 
ability insurance, Mr. Sawyer asked why 
the same principle should not be applied 
to patrons of a store, office, church or 
theatre and to business visitors on the 
premises of manufactures and if ap- 
plied voluntarily to medical and surgical 
expense why not to damages on some 
theory other than liability for negligence. 
There is nothing sacrosanct about the 
common law principle which predicates 
liability in such cases wholly upon neg- 
ligence of the person in control of the 
premises, he said, adding that it is only 
reluctance to abandon the past which 
impedes progress of this dev elopment. 

Despite opposition, progress is being 
made to abolish the unreasonable rule 
of contributory negligence and to sub-. 
stitute comparative negligence rules, Mr. 
Sawyer said and similar progress is be- 
ing made to speed up the disposition of 
accident litigation. He said he would 
like to see this incipient trend go so far 
as to reexamine our theory of responsi- 
bility for injury, particularly for auto- 
mobile accident injuries. Lawyers who 
have an interest in casualty insurance 
could do much good by a thorough re- 
examination of the legal theory of 
responsibility for injury caused by auto- 
mobiles and the rules of procedure ap- 
plicable to it, said Mr. Sawyer, warning 
that if the profession does not do some- 
thing in this direction it will be done for 
them by persons who have little interest 
11 the preservation of any part of our 
current legal and insurance practices. 

As a further suggestion for lawyers 
acting as trial attorneys for casualty 
companies, Mr. Sawyer recommended 

(CONTINUED ON PAGE 38) 


Unappetizing, But 
Instructive Paper, Given 
at Bar Gathering 


INDIANAPOLIS — An instructive 
but unappetizing paper at the meeting 
of the insurance section of the Ameri- 
can Bar Association here was that on 
“Handling Food Products Liability 
Cases,” by James M. Guiher of Clarks- 
burg, W. Va., and Stanley C. Morris of 
Steptoe & Johnson, Charleston, W. Va. 

The authors start out by warning 
that the treatment does not make pleas- 
ant reading. The cases in the field, 
they state, “concern themselves with 
the alleged ingestion of fragmented 
glass, of deceased but not deodorized 
mice and of long inanimate insects, in 
amazing variety. The plaintiffs re- 
count symptoms which range from lac- 
erated lips to ulcerated insides, and 
from biliousness to botulism.” The 
recoveries usually are not large but the 
litigation is usually given considerable 
newspaper publicity with the result that 
modest recoveries are sufficient to be- 
stir others having real or simulated 
claims to go and do likewise. 


Cite Judicial Trend 


The authors state that there is an in- 
creasing judicial trend toward holding 
everyone having to do with an item of 
food, from its first processing to its 
ultimate sale and delivery to the con- 
sumer, to ever stricter measure of lia- 
bility. 

The average high-class processor of 
food or drink is usually a cooperative 


and militant defendant. He opposes 
nuisance val- settlements, and prefers 
to fight. 


The authors suggest some proper de- 
fense tactics. Where the plaintiff can 
be examined as an adverse witness 
before trial, this procedure will often 
be helpful. If the facts are to be found 
by a jury, it is of the utmost impor- 
tance that the character of the jury 
personnel be as high as possible. If 
the members of the jury are advocates 
of share the wealth, the plight of the 
defendant is sad. 

Usually the plaintiff claims to have 
discovered some foreign and deleterious 
substance in a canned, bottled or pack- 
aged item, after he had partially con- 
sumed it. He is usually in no position 
to offer evidence tending to show negli- 
gence on the part of the defendant and 
this has defeated some claimants. In 
most jurisdictions, however, the claim- 
ant is permitted, where he proceeds 
upon the negligence theory, to eke out 
his case by resort to the doctrine of 
res ipsa loquitur. 


Malingering and Exaggeration 


It is expedient frequently for the de- 
fendant to attempt to show the non- 
applicability of the doctrine of res ipsa 
loquitur to the case at hand. Usually 
to have the benefit of this doctrine, the 
plaintiff must show that the instru- 
mentality occasioning the injury was, at 

(CONTINUED ON PAGE 38) 


Less Than 1 Percent of 
Cases Against 
Physicians Sound 


INDIANAPOLIS — Some practical 
suggestions to lawyers on defending 
malpractice actions were given at the 
meeting of the insurance section of the 
American Bar Association here by Le- 
land Powers of Boston, who has han- 
aicd about 960 such cases ia the past 
11 years. 

Mr. Powers stated that in not more 
than three of the cases that he has han- 
dled was it clear on the undisputed facts 
that the doctor had been negligent. Per- 
haps in six other cases malpractice ex- 
isted if the patient’s version of the facts, 
which sounded reasonable, was correct. 
If less than 1 percent of all malpractice 
claims are sound, it is evident that mal- 
practice by doctors is very rare and that 
if properly defended the vast majority 
of such actions should be won for the 
defendant. The speaker said that the ap- 
plicable laws are well settled and gener- 
ally uniform throughout the country. 
When a doctor accepts a patient a rela- 
tionship is created out of which arises in 
law on the part of each certain obliga- 
tions to the other which continue so long 
as the relationship exists. 


Obligation of Doctor 


The doctor must possess and exercise 
that degree of skill and care commonly 
possessed and exercised by other doctors 
practicing in the same or similar com- 
munity. If the doctor professes a spe- 
cialty, he must possess and exercise that 
degree of skill and care commonly pos- 
sessed and exercised by others practic- 
ing the same specialty in the same or 
similar communities. He must keep 
abreast of the times, follow an approved 
method of general use and exercise his 
best judgment. The patient owes to his 
physician the duty to follow instructions 
and to answer truthfully the physician’s 
questions as to symptoms and previous 
medical history. 

Mr. Powers said that so far as he 
knows no general practitioner has ever 
been held liable for failure to possess the 
degree of skill required by law but in 
connection with a specialist the issue of 
skill may be present. 


Claims Based on Omissions 


Practically all malpractice actions 
against doctors are based solely on an 
alleged failure to exercise the degree of 
care required by law. In most cases the 
allegation is predicated on omissions ra- 
ther than commissions and the omissions 
most commonly charged are failure to 
hospitalize, to take aseptic precautions, 
to summon a consultant or to make use 
of modern aids to diagnosis. If the doc- 
tor, in explanation of an incorrect diag- 
nosis says he exercised his best judg- 
ment, the attorney should find every 
factor on which the judgment was based 
and the reason why any modern aid to 
diagnosis was not used. The attorney 
should question’ the client closely re- 
garding the conduct of his patient, 

(CONTINUED ON PAGE 39) 


Broad Bond Forms 
and Procedure 
Please Bankers 


Enthusiastic Reception 
at American Bankers 
Association Convention 


The changes in banker’s blanket bonds 
announced last week hy the Surety As- 
sociation of America will result in an 
estimated premium saving to banks of 
$1,820,000 annually, William B. Gladney, 
chairman of the insurance and protective 
of the American Bankers 
report to its 


committee 
Association 
convention in Chicago. 

The new reductions in premiums fol- 
lowed negotiations between the commit- 
tee and the Towner Rating Bureau and 


are based on continued favorable experi- 
ence of the surety companies with this 
type of bond, Mr. Gladney stated. 
Throughout the past summer, the 
Towner bureau and the surety associa- 
tion exerted every effort to see eye to 
eye with the insurance and protective 
committee and to carry out this recom- 
mendation without violating sound prin- 
ciples of underwriting or rate making, 
he said. On behalf of member banks the 
committee expressed its gratitude and 
appreciation for a good job well done. 
Relations of the insurance companies 


said in his 


and the banks have never been on a 
firmer, more cooperative basis, he as- 
serted. 


Like Experience Rating 


Perhaps more important than the 
actual premium reductions, Mr. Gladney 
commented, is action of the companies 
in making experience rating and the No. 
24 bond available to all banks, regardless 
of size. The experience rating feature 
will result in an estimated $1,500,000 pre- 
mium saving. Heretofore the experi- 
ence rating was permitted only to banks 
purchasing $500,000 or more of cover, 
which limited it to a few hundred of 
the larger commercial banks and trust 
companies. 

The balance of the total reductions, at 
least $320,000 annually, results largely 
from a downward revision of rates 
charged by surety companies for insur- 
ance under the banker’s blanket bond 
form No. 8 revised. 

In addition to the reduction in pre- 
miums surety companies also granted 
several concessions in blanket bond 
cover. One of these makes the broad 
No. 24 form available to all banks, large 
and small, Mr. Gladney said in his re- 
port. The form heretofore has been 
available only to the larger banks. 

Reductions and coverage changes are 
retroactive to Sept. 1, 1941. 

Until the actual experience of each 
bank is tabulated, Mr. Gladney said, it 
is difficult to estimate the total amount 
of premium reduction. From data avail- 

(CONTINUED ON PAGE 389) 
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New Standard 
Auto Policies 
Effective Oct. 20 


Medical Expense Cover 
Is to Be a Regular 
Provision 


NEW YORK—Medical expense cov- 
erage, formerly available only through 
endorsement, is included in the new 
standard liability policy announced this 
week by National Bureau of Casualty 
& Surety Underwriters and American 
Mutual Alliance. The new be- 
comes effective Oct. 20. 

At the same time the National Bu- 
reau and Alliance, in collaboration with 
National Automobile Underwriters As- 
sociation, announced of 
standard 
automobile 
the casualty 
damage provisions 
panies. 

The improvements and liberalizations 
of the new standard liability policy are 
especially opportune in view of the 
broader coverage required under the 
new financial responsibility laws in 
New York and Maine. The medical 
expense provision covers the named as- 
sured in most states. The exclusion 
applying to injuries sustained by per- 
sons carried for a charge has been 
eliminated. 

Other important changes are as fol- 
lows: 

Coverage for use of trailers now 
covers liability of the named insured 
while any trailer, not owned or hired 
by him, is being used with his auto- 
mobile. The coverage of utility trail- 
ers has also been broadened. ; 

Coverage for the use of other pri- 
vate passenger automobiles, which is 
afforded without charge, has _ been 
broadened to include as an insured the 
employer of the spouse of the named 
insured, to cover the presence of the 
chauffeur or servant in the automobile, 
and to cover any private passenger car 
hired by or furnished for regular use 
to the chauffeur or servant, subject to 
qualifications stated. 

The policy now covers temporary use 
of automobiles substituted for insured 
automobiles withdrawn from use due to 
mechanical breakdown, repair, servic- 
ing, etc. The insurance applicable to 
such substitute automobiles is excess 
insurance. 

The automatic insurance provision 
for newly acquired automobiles has 
been simplified considerably. The pe- 
riod for notice to the company after 
delivery of new automobiles has been 
extended from 10 days to 30 days. 

The age exclusion has been elim- 
inated. 

The policy provides that assault and 
battery shall be deemed an accident un- 
less committed by or at the direction 
of the insured. 

The new assignment condition pro- 
vides automatic coverage for 60 days, 
instead of 30 days after the death or 
bankruptcy of the insured, on behalf of 
the proper legal representative of the 
insured. 

Many editorial changes in the provi- 
sions also have been made and con- 
siderable rearrangement of the provi- 
sions has been effected in order to fa- 
cilitate their combination with the 
standard physical damage policy provi- 
sions in a satisfactory combination pol- 
icy. The liability provisions have been 
revised for use in liability policies alone 
or in combination policies which con- 
tain both fire and casualty provisions. 


policy 


promulgation 
for combination 
which contain both 
and _ physical 
the fire com- 


provisions 
policies, 

provisions 

ot 
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Edward.L. Kemble, who has been lo- 
cated at the United States head office of 
Zurich in Chicago, 
engaged in impor- 
tant underwriting 
duties, has received 
official confirmation 
of his commission 
as pilot officer of 
the Royal Canadian 
Air Force. Prior 
to his departure for 
Toronto, he was 
tendered a_lunch- 
eon in Chicago by 
officers of Zurich 
including Carl Kirk 





and Albert Vogt, E. L. Kemble 
assistant United 
States managers. He was presented 


with a number of useful gifts. Mrs. 
Kemble and the children will reside in 
Toronto for the duration of Mr. Kem- 
ble’s service. 

Mr. Kemble has been located in the 
Chicago office since 1939. Prior to that 
he was chief underwriter in the east- 
ern department of Zurich in New York. 
He had made a close analysis of the 
comprehensive liability forms and after 
their promulgation, he made a number 
of talks in different parts of the coun- 
try, tint the new coverage. 





Illinois Truck Act 
Weathers Test 


An injunction against the Illinois 
truck act has been dissolved, clearing 
the way for an intensive campaign to 
enforce the insurance provisions of the 
bill. The injunction was brought in the 
interests of Certificated Motor Carriers 
Association in the Sangamon county 
circuit court. Action on the test act had 
been deferred for months by contin- 
uances secured by the lawyers for the 
truckers’ association and the affair bore 
the aspects of political feud between 
various state officers. 

While ostensibly the decision brings 
only 800 operators for hire under the 
provisions of the act, which has tech- 
nically been in force since 1939, it goes 
further in that it removes the hesitation 
that has been felt in proceeding with 
the enforcement of the act while its con- 
stitutionality was in question. Under 
the present system in Illinois, the divi- 
sion of motor carriers has no check on 
insurance coverage of a trucker unless 
he has filed an application or complaint 
is made to the division. Only operators 
for hire are required to make applica- 
tion and these constitute about one- 
fourth of the truckers. However, it is 
among the operators for hire that the 
greatest insurance irregularities exist. 
A larger part of this is due to the oper- 
ators’ ignorance of insurance than to 
their inability to pay premiums or re- 
fusal to do so. 

Little in the way of enforcement was 
attempted until the installation of Gov- 
ernor Green, since which time investi- 
gations of insurance irregularities have 
been proceeding regularly throughout 
the state. The state is handicapped by 
lack of equipment and the division of 
motor carriers is seeking appropriations 
for the installation of punch card ma- 


chines for the purpose of checking insur- 


ance filings against safety test reports. 


Offer Boston Casualty Course 


BOSTON—The Insurance Library 
Association announces a course of lec- 
tures covering Part II of the casualty 
branch to begin Oct. 14, 1941. Lectur- 
ers will include P. W. Linscott, former 
superintendent of the loss department of 
Employers Liability; Eliott Knight, head 
of the engineering department of Em- 
ployers; H. J. Aldrich, assistant vice- 
president Massachusetts Bonding; J. E. 
Hartnett, claims superintendent, U. S. F. 
& G., Boston: H. J. Mulligan. attorney 
for General Accident; John Donovan, 








Comprehensive 3-D 
Rules Liberalized, 
. Fidelity Optional 


NEW YORK—Rules for the compre- 
hensive dishonesty, disappearance and 
destruction policy, which is under the 
joint jurisdiction of the National Bu- 
reau of Casualty & Surety Underwriters 
and the Surety Association of America, 
have been amended, effective Oct. 1. 
For some time, a change has been ex- 
pected in the minimum amount of fidel- 
ity protection, but the actual revisions 
go farther, making fidelity coverage no 
longer mandatory, permitting messen- 
ger and premises coverage on certain des- 
ignated premises and custodians and au- 
thorizing three year rating on the prem- 
ises, messenger, safe deposit and forgery 
sections. 

The minimum amount of fidelity in- 
surance has been reduced from $25,000 
to $10,000. Additional insurance may 
be bought in multiples of $2,500 up to 
$25,000 and in $5,000 multiples from that 
point. 


All Coverages Now Optional 


Removal of the mandatory feature of 
the fidelity section means that all cov- 
erages are now optional. There is no 
minimum amount of premises, messen- 
ger and safe deposit insurance. If forg- 
ery insurance is purchased, the mini- 
mum remains at $25,000. There is a 
new rider for use where forgery cov- 
erage is carried without fidelity insur- 
ance, providing that a loss covered both 
by the forgery section and by separate 
fidelity insurance shall be covered pri- 


marily by the forgery section of the 
comprehensive policy. 

Originally, premises and messenger 
coverage, if carried, had to be on a 


blanket basis. Now the premises and 
custodians to be covered may be listed 
in a schedule and premium and cover- 
age restricted to them. The safe deposit 
section has always been on a schedule 
basis, with blanket coverage optional. 

The streamlined comprehensive dis- 
honesty, disappearance and destruction 
policy is intended to be a continuing 
instrument, instead of a succession of 
new contracts, so the authorization of 
three year premiums for the premises, 
messenger, safe deposit and forgery sec- 
tions will result only in agreements be- 
tween the company and assured as to 
premium billing and the policy will not 
be changed. Most of the coverages un- 
der these sections take a reduction of 
half an annual premium for three year 
coverages, except forgery, which takes a 
15 per cent discount. 

Sale of the new policy since it was 
introduced in the summer of 1940 has 
been disappointing. The mandatory 
fidelity requirement seemed high to many 
assured and was often blamed as the 
stumbling block by agents and brokers. 
It is obviously hoped that the changes 
will result in a greater spread of the 
policy, particularly to commercial as- 
sured carrying burglary and robbery in- 
surance who cannot be sold _ fidelity 
bonds or who do not wish to disturb 
their present coverage. 


Pittsburgh Agency’s 75th 
Anniversary Celebrated 


H. H. Chase, general agent of Aetna 
Life, and William H. Osborn, casualty 
branch manager, were joint hosts at a 
reception and dinner in Pittsburgh, in 
celebration of the 75th anniversary of 
the founding of the Aetna Life agency 
there. 

President M. B. Brainard, Vice-presi- 
dent S. T. Whatley and Secretary E. C. 
Knapp of the home office were guests. 

Mr. Osborn, Mr. Chase and Secretary 
Knapp spoke briefly. Vice-president 
Whatlev gave an inspirational talk, after 
which he presented Present Brainard. 





Pesak Tibbetts ious E. Tr. Dutdie: iin 
ployers; Gay Gleason, attorney; W. D 
Chappell, Aetna Casualty. 


New Blanket Bond 
Continuity Feature 


Richard T. Weed, New York, man- 
ager fidelity department American Sur- 
ety, one of the-¢ountry’s outstanding 


authorities on bankers and_ brokers 
blanket bonds, sent THE NATIONAL 
UNDERWRITER the following comment, 


which explains the very liberal exten- 
sion in the continuity or superseded 
suretyship provisions of bankers blanket 
bond. The rule revisions were discussed 
last week. 

“It is stated that the new riders ex- 
tend the bond to make it cover any loss 
which would have been recoverable 
under insurance previously carried, pro- 
vided the coverage was carried con- 
tinuously. 


Rettroactive Coverage 


“This is precisely what we have been 
doing for many years. Where we have 
become liberal is in extending back, 
whether the loss was covered or not 
under the insurance previously carried 
and as long as such insurance previously 
carried gave some of the coverage now 
given by the applicable insuring clause 
of the bond, the terms of the applicable 
insuring clause to cover the loss. 

“By way of illustration, at one time 
a very restricted fidelity bond was issued 
called the larceny or embezzlement 
form. If an insured bank had a larceny 
or embezzlement form of fidelity bond 
on any employe at a given time and has 
since carried fidelity bonds continuously 
up to the present time, the terms of in- 
suring clause A covering any dishonest, 
fraudulent or criminal act would be ex- 
tended back to cover losses sustained by 
the insured at the time a single employe 
was covered under a larceny or em- 
bezzlement fidelity bond. It would not 
make any difference whether the em- 
ploye causing the loss was bonded under 
the larceny or embezzlement bond or 
not. If he was covered under the lar- 
ceny or embezzlement bond, the terms 
of the coverage at that time would be 
expanded to equal the terms of the 
present fidelity insuring clause. If the 
employe was not bonded at the time, 
the terms of the present fidelity insuring 
clause would nevertheless be extended 
retroactively to cover any losses sus- 
tained while the larceny or embezzle- 
ment bond was carried. 


Forgery Illustration 


“To take another example, suppose a 
bank carried a bankers limited forgery 
bond. The coverage given under that 
contract is exceedingly limited and the 
premium is small. At the present time 
the bank carries insuring clause D of a 
bankers blanket bond, Form No. 2, 8 
Revised or 24. As long as forgery 
coverage has been carried continuously 
from the time the bankers limited forg- 
ery bond was first taken out, the broad 
terms of the present insuring clause D 


will be extended retroactively to the 
effective date of the bankers limited 
forgery bond. 

“This was a difficult matter to put 


into language because it was not pos- 
sible to refer to losses covered under 
the prior insurance. The losses are not 
covered under the prior insurance. We 
extend the present insurance back to the 
time of the prior insurance and will pay 
losses accordingly.” 


Auto Reciprocal Writes Liability 

SAN .FRANCISCO—The California 
State Automobile Association Inter-In- 
surance Bureau has been licensed to 
write automobile liability and disability 
lines. Hitherto it has written only the 
usual fire coverages on cars of its mem- 
bers, placing the liability and disability 
lines in stock companies. 

Interest is being manifested as to 
whether or not the Automobile Club of 
Southern California will follow suit and 
secure license for writing of similar 
lines. It now is writing only the usual 
fire lines and also is placing its liability 
and disability in stock carriers. 
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lI. Department 
Calls Parley on 
Auto Cover Issues 


Underwriting Practices to 
Be Discussed at Chicago 
Gathering Oct. 17 





Much interest is being taken in IIli- 
nois insurance circles in the meeting that 
Insurance Director Jones has called for 
Oct. 17 in Chicago of executives of com- 
panies writing automobile P. L. and 
P. D. business in the state. The depart- 
ment is preparing an agenda for the 
meeting and has requested companies to 
suggest topics that might be discussed. 
The meeting, according to department 
representatives, will not be 
with the question of rates. 

The matter of underwriting practices, 
it is understood, will be the principal 
subject for discussion. The other day 
the insurance department sent a bulletin 
to companies, complaining of the prac- 
tice followed by some of declining to 
write automobile risks where there is 
any driver of less than 25 years of age. 
That particular question may be dis- 
cussed but it is not the primary purpose 
of the meeting. Apparently the depart- 
ment feels that there is danger of the 
companies adopting such restrictive un- 
derwriting practices that many motorists 
will have difficulty getting cover. Two 
companies just recently discontinued 
writing business in Chicago and Illinois, 
they being Commercial Standard of Fort 
Worth and Manufacturers Casualty of 
Philadelphia. 


Assigned Risk Plan 


concerned 


The assigned risk plan in Illinois for 
automobile business takes care only of 
those motorists who are compelled to 
buy insurance under the financial re- 
sponsibility act and those truckers who 
are required to become insured under 
the Illinois truck act. A meeting to 
take up certain aspects of the collision 
insurance business has been called by 
the Illinois department for Oct. 10. 
However, this is for representatives of 
just a small number of companies. 

Principally because of the heavy in- 
crease in P. D. claims, a number of the 
independent companies in recent months 
have been complaining bitterly of their 
automobile experience in Illinois. Such 
complaints are not heard extensively 
from the bureau companies, however. 
Some of the independent companies have 
made slight increases in rates and have 
introduced underwriting restrictions in 
an endeavor to keep the account profit- 
able. One or two companies have re- 
duced the commissions that are paid to 
agents and brokers. 


OPERATOR'S POLICY 


The Illirois insurance department has 
given quite a boost to the idea of having 
automobile P. L. and P. D. policies writ- 
ten so as to follow the individual rather 
than the car. More or less outright en- 
dorsement of such an idea was contained 
in a communication to automobile insur- 
ers in which the department expresses 
displeasure at the underwriting restric- 
tions that some of the companies have 
introduced lately. 

Some of the companies for several 
years have been issuing a so-called op- 
erator’s policy protecting the individual, 
without reference to the car, but the 
companies that have been issuing such 
contracts have done so on an optional 
basis. The Illinois department expresses 
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ender Plan for 
Ia. Bordering on 


Compulsory Cover 


DES MOINES—Compulsory automo- 
bile liability insurance was given impetus 
in lowa with the possibility seen of a 
ruling by the insurance department to 
require public liability cover to be pur- 
chased when other types of insurance are 
carried on automobiles. 

Commissioner Fischer indicated that 
he believed it would be possible to make 
a department ruling which would be the 
only step necessary and that a legis- 
lative act would not be needed. 

Compulsory liability insurance bills 
have been introduced in the Iowa legis- 
lature several times, with one at the last 
session, but they have never received 
much support. 

Mr. Fischer expressed the opinion that 
no insurance should be written on any 
car or truck that does not include pub- 
lic liability. Companies financing cars 
now require only fire, theft and collision, 
which is their protection. Public lia- 
bility insurance should be carried for the 
protection of the other motorists using 
the highways. 

Details for a department ruling to the 
effect of installing a compulsory liabil- 
ity requirement have not been worked out 
as yet, with the plan so far only in the 
discussion stage. However, the com- 
missioner pointed out he felt require- 
ments could be made so that the public 
would at least have the opportunity of 
knowing about liability insurance. 








the opinion that the issuance of an op- 
erator’s policy would permit a rating 
procedure that could differentiate be- 
tween assured of varying ages and driv- 
ing experience, 

Insurance Director Jones in this com- 
munication calls particular attention to 
the fact that some companies are refus- 
ing to accept risks when an automobile 
is to be driven by anyone under 25 years 
of age. Although this is an underwrit- 
ing matter Mr. Jones states that it is 
creating a situation that is disturbing to 
the public and the department feels a re- 
sponsibility in the matter. 

The companies that have imposed this 
restriction according to Mr. Jones, have 
been earning a substantial profit on IIli- 
nois business in recent years. 

Mr. Jones states that present rates are 
predicated upon the average use of mo- 
tor vehicles and the standard policy per- 
mits the car being driven by anyone who 
does so with the knowledge and consent 
of the owner. Accordingly, if the com- 
pany declines to insure cars that are to 
be driven by persons under 25, it would 
seem that rates should be adjusted ac- 
cordingly. 

There has been submitted to the de- 
partment, he said, no statistical data or 
other evidence in justification of such a 
restrictive practice. Before such a pol- 
icy is adopted, the department states it 
feels a company should consider a pos- 
sible rate revision and to permit the in- 
surers to continue providing full meas- 
ure of protection that is required by 
motorists. 

Risks involving drivers under 25 years 
of age which are becoming increasingly 
hard to place, are not eligible for insur- 
ance through the Illinois automobile as- 
signed risk plan and the department 
states that it may be that the compa- 
nies should give consideration to a re- 
vision of this plan for the reasons that 
influenced them to establish the plan at 
its inception. 


Bombing Plane Contract Bonded 


BALTIMORE—tThrough the Riall- 
Jackson Company, its general agent in 
this city, Globe Indemnity issued a $5,- 
000,000 performance bond guaranteeing 
completion of a bombing plane contract 
awarded the Glenn-Martin Company. 
Thirty-three companies are interested 
as co-sureties. 


Will ry 








GEORGE F. 


MANZELMANN 


George F. Manzelmann, president of 
the North American Accident, is gen- 
eral chairman of the insurance division 
of the Illinois chamber of commerce, 
and will preside at the annual luncheon 
next Friday in Chicago when Commis- 
sioner Blackall of Connecticut will be 
the speaker. 


Traffic Beatin 
Up 18% in 
First 8 Months 


With an increase in automobile fatali- 
ties during August of 21 percent the 
total for the first eight months of this 
year is 18 percent higher than during 
the parallel period last year, according 
to the National Safety Council. The 
August increase was the largest of any 
of the past 13 months during which the 
curve has been rising. During August 
3,910 persons lost their lives as com- 
pared with 3,230 in August of 1940. 

The total of traffic fatalities for the 
first eight months was 24,030 as com- 
pared with 20,440 during the first eight 
months of 1940. 


Mass. Bonding Guards 
Alaskan Project Workers 


Massachusetts Bonding has organized 
and sent to Alaska two complete hos- 
pital and medical units which will func- 
tion in connection with an important de- 
fense project now being carried on by 
the West Construction Company. 

This particular activity known as the 
Alaska Passage Canal Project includes 
among other things the construction of 
12 miles of railroad, four miles of which 
will be in the form of a tunnel driven 
through a mountain. 

It is estimated that two years will be 
required to do the work which is being 
started at each end and will proceed 
toward the middle. Safety engineers 
have been sent to Alaska from the home 
office engineering department of the 
company, and surgeons and male nurses 
recruited on the west coast are already 
at their various hospital bases. 

The compensation, public liability, and 
automobile coverage being written by 
Massachusetts Bonding for this project 
will run into large premium figures. 





U. S. F. & G. Regional Meeting 


The Baltimore branch office of U. 

F, & G. held its semi-annual sales pro- 
motion meeting at Staunton, Va. B. C. 
Taylor, manager, was in charge. J. D. 
Hall, assistant agency director at the 
home office, spoke. District supervis- 
ors, field claim adjusters and branch 
office officials attended. 
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Three Fundamental 


Reasons for Selling 
Accident-Health 


S. C. Carroll Emphasizes 
Need to Meet Government 
Threat in Kansas Talk 


Three fundamental reasons why every 
general writing agent inter- 
ested in writing accident and health in- 
surance were presented by S. C. Carroll, 
vice-president Mutual Benefit Health & 
Accident, at the meeting of the Kansas 
Agents. In the 


should be 


Association of Insurance 
first any selling insurance 
must believe in his commodity and 
know that every man ought to protect 
himself against the loss of whatever he 
has, provided it is worth anything. The 
loss that may be sustained on a man’s 
home or by reason of driving an auto- 
mobile without liability or property 
damage protection, Mr. Carroll said, “is 
peanuts compared to the man who works 
and makes money and doesn’t have pro- 
tection on the most valuable thing he 
owns, his time and his ability to use it.” 

His second point is that the sale of 
this business will make money for the 
agent. “It will do it directly on the sale 
and it will be insurance for you on other 
lines where the premiums to be paid are 
dependent on the insured’s ability to 
earn the money to pay.” 


Combat Governmental Schemes 


place, man 


A third reason is to combat the criti- 
cism offered, unjustly, Mr. Carroll said, 
that the accident and health business 
has not done its job in covering the field. 
“Some of the so-called braintrusters 
have picked out this line as a fertile 
field for government ope ‘ration, and if 
you are interested in preserving the in- 
surance field for private operation, then 
you must indeed be interested in extend- 
ing this form of protection to as many 
deserving people as possible.” 

The theory of accident and health in- 
surance is essentially simple, he said. 
“It is complex only if you think it so, 
but the greater the experience the sim- 
pler the conception will be.” 

He commented that it is one business 
where the men who are in it “up to 
their ears” will urge others to get into 
the sale of accident and health, even if 
they hook up with a competitor. “The 
splendid cooperation on the part of those 
in this business operates tremendously 
toward the building of the institution,” 
he said. 


Plenty of Prospects and Policies 


There is no lack of prospects, as there 
are 750,000 men becoming 21 years of 
age in the United States each year; 
there are enough different forms of poli- 
cies and different prices so that it is 
possible to supply any normal risk with 
coverage which he can afford to pay 
and which will in some measure reim- 
burse him for his loss. The agent also 
has his choice of commission arrange- 
ments. Some companies work on the 
level commission plan and others on the 
life insurance plan, with higher first 
commission and lower or no renewals. 
“So if you want to get your money 
when you earn it, or build a renewal ac- 
count, you may have your choice.” 

It has been said that the sweetest 
words ever spoken are, “Enclosed find 
check,” and Mr. Carroll brought out the 
exceptional opportunities which the acci- 
dent and health man has to address his 
customer with those words, comparing 
the incidence of claims in the various 
lines of insurance. 

When a disability policy is sold right 

(CONTINUED ON PAGE 41) 
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Committees for Mid-Year 
National Association Meet 
in Kansas City Named 


KANSAS CITY.—Excellent progress 
is being made by the Kansas City Asso- 
ciation of Accident & Health Underwrit- 
ers in planning for the mid-year meeting 
of the National Association of Accident 
& Health Underwriters here Jan. 26-28. 

Complete convention committee ap- 
pointments have been made, with F. 
Glenn Packwood, Massachusetts Bond- 
ing as general chairman. Assisting Mr. 
Packwood on the convention executive 
committee are: D. M. Skinner, general 
agent Aetna Life; L. L. Graham, vice- 
president Business Men’s Assurance, 
and H. E. Boning, Jr., of the chamber 
of commerce convention bureau. 


Chairmen of Committees 


Committee chairmen are: Attendance, 
David Lashley, American Savings 
Life; finance, R. E. Watts, Pacific Mu- 
tual Life; cooperating organizations, 
Lysle Kindig, Massachusetts Bonding; 
program, R. J. Costigan, Business Men's 
Assurance; entertainment, banquet and 
luncheon, J. E. Miller, Columbian Na- 
tional Life; ladies entertainment, Claude 
Cochran, General American Life; infor- 
mation, reception and special guests, 
James Belwood, Connecticut General 
Life; publicity, E. G. Trimble, Jr., Em- 
ployers Reinsurance; registration, M. F. 
Houston, Washington National; hous- 
ing, E. O. Kunau, Postal Life & Cas- 
ualty; transportation, C. H. Reddington, 
North American Accident. Minor Z. 
Abell, Business Men’s Assurance, presi- 
dent Kansas City association, will serve 
as sergeant-at-arms. 





Training Course in Cleveland 
The Cleveland Accident & Health As- 


sociation will start a training school on 
Oct 10. which will be held at the Hotel 
Statler every Friday from 5 to 6 p. m. 
for 16 weeks. An enrollment of 100 is 
expected. W. G. Gates, Loyal Protec- 
tive, secretary of the Cleveland associa- 
tion, will act as dean assisted by A. W. 


Lorenz, Cleveland manager Maryland 
Casualty, head of the association’s edu- 
cational committee, and President 


Charles F. Stewart. 

Mr. Stewart, who is on the program 
committee for the annual meeting of the 
Ohio Association of Insurance Agents, 
has arranged to have J. M. Smith, vice- 
president Continental Casualty, cover 
accident and health insurance. In a 
forum discussion, questions on accident 
and health coverage will be answered. 





Plan Now to Get Your 
Copy of Survey Edition 


The Accident & Health Review, 
the only publication devoted ex- 
clusively to accident and health 
insurance and the official organ of 
The National Association of Ac- 
cident & Health Underwriters, 
will issue its 1942 Survey Edition 
next March. This annual number 
which is sent to subscribers in ad- 
dition to the monthly issues, is al- 
ways extremely popular as it con- 
tains the most successful sales 
ideas of the year as well as com- 
plete background and statistical 
data of use to the agent in the 
field. By using the handy, sub- 
scription card in this issue, agents 
and company men can start get- 
ting stimulating monthly copies of 
The Accident & Health Review at 
once and be assured of getting a 
copy of the Survey Edition next 
March. Plans for the annual Acci- 
dent & Health Week and Hoodoo 
Day drives will be outlined in de- 
tail in The Accident & Health Re- 
view in coming issues. The sub- 
scription cost is only $2 a year. 








Finds Liberal Rule Prevails 
in Court Interpretation 
of Policy Conditions 


INDIANAPOLIS—A discussion of 
the attitude of courts toward certain 
conditions of health policies, such as 
those familiarly known as “any occu- 
pation,” “his occupation” and “house 
confinement” was given by F. R. Alla- 
ben of Allaben & Wiarda of Grand Rap- 
ids, Mich., at the meeting of the insur- 
ance section of the American Bar 
Association here. 

As to the provision requiring that the 
assured be wholly and continuously pre- 
vented from performing any and every 
duty pertaining to his occupation, Mr. 
Allaben stated that a good general state- 
ment of the rule was made in a Ten- 
nessee case. The provision, according 
to the court, does not mean “a state of 
absolute helplessness, but means an 
inability to do substantially all of the 
material acts necessary to the prosecu- 
tion of the insured’s business or occupa- 
tion in substantially his usual and cus- 
tomary manner.”’ The majority of state 
courts follow the liberal rule that this 
provision does not contemplate a literal 
construction requiring a state of abso- 
lute helplessness and inability to per- 
form the slightest amount of work. 

As to policies that define total dis- 
ability as being that which prevents the 
insured from engaging in any occupation 
and performing any work for compensation, 
some of the courts also apply the liberal 
rule that total disability does not contem- 
plate complete physical or mental incapac- 
ity or utter helplessness. It has been 
held that under such a policy a person 
may be totally disabled if he is pre- 
vented from working with a reasonable 
continuity in his usual work or in such 
work as he is qualified, physically and 
mentally, under all the circumstances to 
do. If he is able to do odd jobs of 
a comparatively trifling nature it will 
not prevent his recovery under the pol- 
icy. A Kentucky court said that to 
apply a literal definition would mean 
that there would have to be a living 
death where the assured could not even 
peddle pencils or peanuts on the street. 

There seems to be considerable con- 
flict in the cases on the interpretation 
of the provision requiring confinement 
to the house or within the house. How- 
ever, these conflicts frequently disappear 
when the facts of the case are fully 
known. Although some courts are most 
strict and others are most liberal in 
interpreting what confinement to the 
house or within the house means, they 
do generally reach a reasonable and 
equitable conclusion under the facts in 
each particular case, acording to Mr. 
Allaben. 





Neb. Department Attorney 
Criticises A. & H. Practices 


OMAHA—Addressing the recently or- 
ganized Nebraska Accident & Health Asso- 
ciation, John S. Logan, attorney for the 
Nebraska department, said the men en- 
gaged in the business should realize that 
it is a fully grown up business and 
should be conducted on that basis. He 
said there are 5,000 men in the state 
holding licenses to sell health and acci- 
dent and that among them are many 
who, from the business producing stand- 
point, are worthless to the companies. 
They should be cut off and the business 
handed over to men who know enough 
about it to secure a volume that will 
stay on the books. The lack of per- 
sistency in health and accident contracts, 
he said, is damaging to the business and 
to its clientele. Companies and agents 
must strive for the same end as life 
companies. 

Mr. Logan also was caustic in his 
criticism of the tendency of at least some 
companies to contest claims unduly. 
These should be paid without quibble 
or delay when the equities are with the 


- policyholder, he said. Most of the mail 


Every business man 
needs 
Accounts Receivable 
Insurance 


Just imagine the fix you’d be in yourself if fire 
or some other hazard destroyed or hopelessly 
damaged your Accounts Receivable Records, 
and you were unable to tell who owed you 
money and how much. 


It’s a situation no business man would relish .. . 
and one which can be easily and economically 
prevented by Accounts Receivable Insurance. 


This unique form is especially worthwhile to 
the Agent, because of its value in getting a 
“toehold” on new accounts to which other 
forms can later be sold. It’s worth your aggres- 
sive solicitation. 
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United States Branch 
FINANCIAL STATEMENT DECEMBER 31, 1940 


ADMITTED ASSETS 


U.S. Government Bonds. . .. . . . $2,385,115.18 
rs: « «© « © « «© 6 ss @ See 
| ea 
DS, 5 5g 6 ew le ke SR eS 867,741.15 

Total . - $4,892,078.86 








LIABILITIES 
Reserve for Claims . . ... . . . $ 913,754.96 
Reserve for Unearned Premiums . . . 1,032,267.02 
Reserve for Other Liabilities. . . . . 201,325.19 
Voluntary Contingency Reserve... . 244,731.69 
Statutory Deposit with 
New York .. . . $ 850,000.00 
Net Surplus over 
Deposit .. . . . 1,650,000.00 


Policy Holders’ Surplus. . . . . . . 2,500,000.00 
Teel. . 4 ein + ss oe Oe 


Bonds and Stocks are valued in accordance with requirements of New York 
State Insurance Department and National Association of Insurance Commis- 
sioners. Securities carried in above Statement at $1,326,147.25 are deposited 
as required by law. 

On the basis of December 31st, 1940 for all bonds and stocks owned this 
Company’s total admitted assets would be increased to $5,088,897.15 and 
Voluntary Contingency Reserve to $441,549.98. 

All Assets in this Statement are beld, in their entirety, for protection of United 
States Branch of the Company and its Policybolders and Creditors. 


INVESTED ASSETS 


59.27% U.S. Government Bonds 
37.38% Other Bends; 3.35% Stocks 
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that comes to the department consists 
of letters from policyholders wanting to 
know their rights under their contracts 
in cases where their claims are being 
contested or denied. 


Capital Increase Effected 

United of Chicago has now distributed 
to stockholders 1,000 additional shares 
of its $25 par value stock, which in- 
creases the capital to $225,000. Each 
stockholder received one new share for 
each eight shares held. In addition, a 
cash dividend of 6 percent or $1.50 per 
share has been paid to stockholders, en- 
tailing a total distribution of $12,000. 








Executives’ Dinner in January 

The second annual accident and 
health executives’ dinner sponsored by 
the Chicago Accident & Health Associa- 
tion will take place some time the latter 
part of January. 

It was originally planned to hold this 
dinner in November, but conflicts with 
other meetings made it necessary to 
change the date to January. 

The feature of the dinner will be the 
honoring of some distinguished person 
or group of persons in the accident and 
health business. Last year, the first time 
this dinner was held, more than 200 were 
in attendance and it is believed that the 
dinner this year should attract at least 
300 accident and health executives. 

Harold R. Gordon will again serve as 
chairman of the dinner committee. 


Kentucky Central Convention 

The Kentucky Central Life & Acci- 
dent, Anchorage, Ky., held a two-day. 
agents’ convention in connection with a 
celebration of its 39th anniversary. 

Speakers included Governor Johnson 
of Kentucky, Commissioner Goodpaster, 
Ernest H. Speckman, president, and R. 
H. West, secretary-treasurer. 

The visitors were taken on a bus trip 
to Bardstown, Hodgenville, Mammoth 
Cave and other points of interest in 
central Kentucky, spending the night at 
Mammoth Cave. 


First Institute Examinations 


Nearly 80 of the 300 students enrolled 
in the new Health & Accident Under- 
writers Conference Institute course will 
take their first examinations next week 
at various company home offices, Classes 
started last spring but summer vacations 
interfered, so that additional examina- 
tions will be given in January and March 
or April. Certificates of proficiency will 
be awarded to successful students. 


Seattle Election Postponed 

SEATTLE—The Seattle Accident & 
Health Managers Club at its September 
meeting postponed election of new offi- 
cers until the next meeting, which is 
slated for Oct. 10. 


Utah O. D. Law Construed 
SALT LAKE CITY—tThe attorney- 


general has ruled that Utah miners who 
contracted silicosis prior to July 1, 1941, 
do not come under the state’s occupa- 
tional disease law. “The responsibility 
for providing relief for those miners who 
were disabled through occupational dis- 
eases prior to July 1, 1941,” reads the 
opinion, “lies entirely with the legisla- 
ture.” 


NEWS BRIEFS 


A “fishing jamboree” at Lake Andru- 
sia rewarded winners of a contest just 
completed by the Sig Bjornson agency 
of North American Life & Casualty, 
Grand Forks, N. D. Bert Odell, vice- 
president of North American, repre- 
sented the home office. ; 

John U. Allen, with the accident and 
health department of Old Line Life of 
America, Milwaukee, for two years, has 
been transferred to the life department 
as field superintendent. 


“Why Disability Insurance Is a Good 
Investment for You” booklets help sell 
accident and health. 100 copies $2. Order 
from National Underwriter, 175 W. Jack- 
son Blvd., Chicago. 
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Kansas City Casualty Men 
Hear New Missouri 
Superintendent 

KANSAS CITY—E. L. Scheuffr, 


new Missouri superintendent of insur- 
ance, was a guest of the Casualty & 
Surety Underwriters Association of 
Kansas City at its monthly luncheon 
meeting. He was introduced by Harry 
Gambrel, police commissioner and local 
agent. Mr. Scheufler said he approached 
his task with the attitude that he was 
willing to listen; that he believes there 
is a solution to ‘all man-made problems 
faced fearlessly without prejudice; that 
he believes in associations, and that he 
will do anything he can to maintain 
standards in accordance with the laws 
of the state. He said he will attend 
the meeting of the National Association 
of Insurance Agents here in October, 
where he expects to meet other men 
in the business. 

Outline of the plans for the N. A. 
I. A. convention was given by Raynolds 
Barnum, president of the local associa- 
tion and general chairman of the con- 
vention committee. 

J. B. Guinotte, manager Aero Insur- 
ance Underwriters, spoke on aviation in- 
surance, his subject being “ Agents as 
Builders of the Aviation Industry.’ 


Bar Action on Adjusters 
Reviewed in Los Angeles 
LOS ANGELES—Proceedings of the 


convention of the State Bar of Califor- 
nia, so far as the proceedings concerned 
adjusters, were reviewed at a meeting of 
the Casualty Insurance Adjusters Asso- 
ciation of Southern California. 

Attorney Maynard Garrison, who is a 
member of the association, said the con- 
vention approv ed the report of the state 
bar committee on adjusters, which rec- 
ommended that the bar seek to have the 
judicial council adopt a general rule that 
defense counsel appearing in minors’ 
claim cases be required to file a declara- 
tion in court in compromised cases of 
their status. The report was returned 
to the committee and will be sent by it 
to the judicial council. 

Representatives of the association have 
conferred with the bar committee and 
suggested modification of the proposed 
rule that the adjusters believe will meet 
with the approval of the judicial council 
and at the same time clarify the exist- 
ing anomalous situation. 

The association left to a committee, 
which will confer with the Northern 
California association, to decide what 
stand shall be assumed in regard to the 
resolution promulgated by the industrial 
accident commission that all medical re- 
ports in accident cases shall be filed 
with the commission within five days. 


Tenn. Casualty Men Plan Drive 

NASHVILLE, TENN.—The Cas- 
ualty & Surety Association of Tennes- 
see, holding its first meeting in Septem- 
ber since organization in June, according 
to President E. B. Stout, Hartford Acci- 
dent, is rounding up a strong member- 
ship with Charles Diehl, American 
Casualty, as chairman of the drive. Cas- 
ualty and surety men of Knoxville, Chat- 
tanooga and Memphis are being asked 
to join the organization. 


New Columbus Club Secretary 


M. W. Schryver, Hartford Accident, 
as a result of a change of positions with 
his company, has resigned as secretary 
of the Columbus (O.) Claims Club. 
Charles Vernoy, Ohio Casualty, has 
been named to succeed him. 


N. Y. Claim Men Have Outing 


Oren Hedberg, U. S. F. & G., the 
president, and all other officers are rec- 
ommended for reelection at the annuual 
meeting Jan. 7 by the nominating com- 
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Shrifty Driver Jips. 


@ Even when speed is quite safe, 


worth. 


@ To “do” a mile at 


forty miles an 


“seventy” 


hour. 


it costs more in added fuel consumption than it is 
Steamship companies and railroads learned this lesson years ago. 


costs one and one-half times as much as to drive it at 


@ You waste a lot of gas when you try to show the other fellow you can accelerate your 


car in a flash. 


@ Let up on the gas before you reach the top of a hill 


You will also save your brakes going down the other side 
®@ Well inflated tires save gasoline as well as rubber. 


® Don't compete with the fool in his folly. Save ihe strain on your 


that goes with taking chances. 


® Don't use cheap tires, gas, oil, parts, 


Newgin chusifanbehmn 


BALTIMORE 


99 John Street 


Surplus ‘ 

Voluntary Contingency Reserve 
Reserve for Losses 

All Other Liabilities 


| CAPITAL 
TOTAL ADMITTED ASSETS 


CASUALTY -* 


labor or cheap insurance. 


Quant? (Compan? 


ce AMERICAN 


RE-INSURANCE CoO. 


Robert C, Ream, President 


DECEMBER 3ist, 1940 


NOTE: Securities carried at $355,312.50 in the 
above statement are deposited as required by law. 


FIDELITY ° 
Re-Insurance 


$2,000,000.00 
4,926,437.24 
500,000.00 
4,594,168.33 
2,999,879.26 
15,020,484.83 


Momentum should finish the pull. 


nervous system 


NEW YORE 


New York 


SURETY 



















































Vina 





1941 














weaa 


October 2, 1941 


mittee of the New York Claim Associa- 
tion. The report of the committee was 
made at an outing and business session 
of the association at Huntington, L. I. 
In the golf competition Joseph Concelik 
of Marsh & McLennan won first prize. 


—_—— 


~ PERSONALS 





Frank A. Ungles, who recently joined 
Commercial Indemnity of Indianapolis 
as vice-president, and Mrs. Ungles have 
sent invitations for the wedding of 
their daughter, Elizabeth Gardner, to 
Lyle Alfred Lynn, the evening of Oct. 
18 at the Central Presbyterian Church 
in Des Moines. 


Ira J. Trenary, general agent of the 
Provident Life & Accident’s accident 
and health department in Chicago, has 
joined the grandfather class. 


R. T. Rawley, recently resigned from 
Massachusetts Bonding at the home of- 
fice in Boston to join the Boston office 
of New Amsterdam Casualty, was given 
a dinner in recognition of his new con- 


nection. Among the _ speakers were 
Commissioner Harrington, C. W aldo 
Lovejoy of Massachusetts Bonding, 


Arthur D. Cronin of Kaler, Carney, Lif- 
fler & Co., John S. Baybutt of the Bos- 
ton and Thompson S. Sampson of 
Accident & Casualty. 


E. W. Sowers, claim adjuster of 
Aetna Casualty, recently transferred 
from Worcester to Boston, was given 
a farewell dinner by his former asso- 
ciates in the Worcester office and pre- 
sented a gift of silver. 


J. Dewey Dorsett, manager of the cas- 
ualty department of the Association of 
Casualty & Surety Executives, was one 
of a committee of five former North 
Carolinans living in New York City se- 
lected by the governor of North Caro- 
lina to represent him at a “bill of rights 
ceremony” at the sub-treasury building 
in New York. 

A. L. Valentine, district supervisor U. 
S. F. & G., Chicago, who recently com- 
pleted his legal training, has successfully 
passed the Illinois bar examination. 


L. C. McGee, Minneapolis manager of 
Aetna Casualty, will conduct an insur- 
ance quiz Oct. 8 at a meeting of the 
Duluth-Superior District Credit Men’s 
Association in Duluth. 

F. E. Martin, Norfolk, claim adjuster 
U.S. F. & G., has been elected Virginia 
state commander of the American 
Legion. 





DEATHS 


Clarence R. Nelson, 54, advertising 
manager and assistant secretary of Mer- 
chants Mutual Casualty of Buffalo and 
more recently manager of its brokers’ 
service, died there. 

C. J. McGraw, 61, claim adjuster of 
Aetna Life for many years in Augusta, 
Me., and a lawyer, died there from a 
skull fracture suffered in a fall down 
Stairs. 

Alvin C. Alderfer, secretary of Har- 
leysville Mutual Casualty of Harleys- 
ville, Pa., died at the age of 72. He was 
one of the organizers of the Harleysville 
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ATTORNEY-ADJUSTER 
Age 34, married, aggressive and employed. 
ree years of liability and collision claims ex- 
perience. Desires a location in Ohio or a position 
in the legal department of a casualty company. 
Will travel. Address Box O-22, The National 
Underwriter, 175 W. Jackson Blvd., Chicago, Ill. 














WANTED 
COMPANY ADJUSTER 
Fast growing, young Ohio company interested in 
auto, fire, theft and collision adjuster for Detroit 
surrounding territory. Replies held strictly 


confidential. Address Box O-9, The National 
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Casualty Insuror Helps 
Stimulates Premiums 


Every agent and company man 
writing casualty and surety lines 
should read The Casualty Insuror 
every month. Sales ideas, back- 
ground material and court deci- 
sions plus special verdict clipping 
pages make this publication one 
of the most valuable for the local 
agent to use in increasing his pre- 
mium volume. The subscription 
price is low—only $1.50 a year— 
and thousands of subscribers find 
it one of the best investments 
they can make in sales and educa- 
tional material. Use the handy 
subscription card in this issue. 





National Bank and was its president 
from 1909 until his death. He was also 
president of Line Lexington Mutual 
Fire & Storm of Lansdale, Pa. He was 
for 40 years a justice of the peace and 
member of the board of viewers of 
Montgomery county. He was treasurer 
of the Eastern District Conference of 
the Mennonite Church of North Amer- 
ica, director of Bluffton College of Ohio 
and chairman of Grandview Hospital at 
Sellersville, Pa. He leaves five 
daughters, 15 grandchildren and two 
great-grandchildren in addition to Mrs. 
Alderfer. 

Whyland Gregory, auditor of the 
State Accident Fund of Michigan, died 
suddenly from a heart ailment at his 
home in Detroit. He had been a pay- 
roll auditor for the old Central West 
Casualty for many years before joining 
the State Fund in 1933. 


Bar Committee Asks That 
Assignment Be Clarified 
INDIANAPOLIS — Hervey J. 


Drake, counsel of the Association of 
Casualty & Surety Executives, at the 
meeting of the insurance section of the 
American Bar Association in Indianap- 
olis suggested that the status and in- 
structions to the committee to confer 
with the National Association of Insur- 
ance Commissioners be made more 
definite. Mr. Drake is chairman of that 
committee. 

The committee was formed in 1935 
to cooperate with the commissioners’ 
convention in the preparation and pro- 
mulgation of a uniform insurers recip- 
rocal liquidation act. Later that task 
was transferred to the committee on 
qualification and regulation of insurance 


companies but the Drake committee has 
been continued in existence, apparently 
with the idea that other matters may 
arise which the committee might be re- 
quested to act upon and present to the 
insurance commissioners’ convention. 
Mr. Drake expressed the opinion that 
the committee should not take any ac- 
tion except in regard to matters that 
have been approved by the insurance 
section and when requested to do so by 
officials of that section. He pointed 
out that the standing committee on 
state legislation of the American Bar 
Association was created to sponsor and 
promote the enactment of uniform laws 
so that any action by the committee of 
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the insurance section seems to be un- 
necessary. 

Mr. Drake recalled that the uniform 
insurers reciprocal liquidation act this 
year was enacted in Illinois, Maryland 
and Oregon. 


National Grange Va. Deviation 

The National Grange Mutual Liabil- 
ity has been authorized to deviate from 
established automobile bodily injury 
and property damage rates in Virginia. 
It asked for a deviation of 25 percent 
but was allowed a deviation of 20.7 per- 
cent by the state corporation commis- 
§10n. 
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FIRST IN CHICAGO— YEAR 1833 
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CHANGES IN CASUALTY FIELD 





Pabst to Navy; 
Folley on Watch 


John Pabst, . Chicago manager of 
Fireman’s Fund Indemnity and one of 
the leaders in casualty affairs in Chi- 
cago and Illinois, Wednesday of this 
week reported at Great Lakes Naval 
Training Station for active duty in the 
navy. He goes into service with the 
rank of lieutenant, senior grade. Mr. 








JOHN 


PABST 


Pabst was an ensign in the previous 
war and two years ago he enlisted in 
the naval reserve and has now been 
called for active duty. 

In charge of the Chicago office during 
his absence will be Assistant Manager 
Robert C. Folley, who has been in the 
Chicago office for about a year. 

The Casualty Managers Association 
of Chicago on Monday gave Mr. Pabst 
a farewell luncheon and presented him 
with a sword—the mark of a naval of- 
ficer. 

Mr. Pabst has been manager of the 
Chicago office of Fireman’s Fund In- 
demnity ever since it was established in 
1931. Prior to that time he was the 
principal Chicago representative of In- 
demnity of North America. In _ his 
earlier days in the business he served 
with Globe Indemnity in the east. 

Mr. Folley has been in the business 
since 1922, starting with Globe Indem- 
nity and serving with that company in 
Newark, Albany and New York City. 
He went with Fireman’s Fund Indem- 
nity in 1936 at the New York office and 
then was in charge of opening its Bos- 
ton office, where he remained until last 


O. Schilling, Chicago manager 
U.S. F. & G., served as master of cere- 
monies at the luncheon for Mr. Pabst 
and he succeeded in performing his mis- 
sion despite the efforts of B. J. Nietsch- 
mann, manager of National Surety, to 
disconcert him. There was much good 
natured raillery until I. E. Fiery, man- 
ager of Royal Indemnity, spoke in seri- 
ous vein and made the presentation of 
the sword. Mr. Pabst responded with 
earnestness. He introduced Mr. Folley 
and said he regretted that the other as- 
sistant manager of his office, E. R. Lar- 
son, could not be present because his 
wife had just that morning undergone 
an operation. Others who spoke in ap- 
preciation of the honor guest were 
James White, manager of Travelers; 
John P. Keevers, manager Maryland 
Casualty; K. O. Saunders, manager 
Globe Indemnity. 

Others who spoke were: W. A. Os- 


good, manager Indemnity of North 
America; H. N. Douglas manager New 
Amsterdam Casualty; Walter Kraft, 


surety manager at the head office of 


Continental Casualty; V. H. Bartholo- 
mew, manager Standard Accident, Mrs. 
Lillian Herring, secretary Insurance 
Federation of Illinois, and F. J. Bristle, 
vice-president W. A. Alexander & Co. 

George Bortz, Detroit manager of 
Fidelity & Deposit, was a special guest 
and was introduced. 

The Chicago office of Fireman’s Fund 
Indemnity is a midwestern department 
and it also embraces jurisdiction over 
Occidental Indemnity. 


Chas. E. Heath Resigns 
Standard S. & C. Office 


NEW YORK—Charles E. Heath, 
vice-president of Standard Surety & Cas- 
ualty since its formation in 1928, has 
resigned as of Oct. 1. While he has 
made no definite plans, he intends to 
re-enter the business in some capacity 
after an extended vacation during which 
he will do a considerable amount of 
traveling. 

When Mr. Heath left the New York 
insurance department to join Standard 
Surety he was chief examiner of cas- 
ualty and surety companies. His insur- 
ance career began in 1904 when he 
joined the department as assistant life 
actuary. He advanced to assistant ex- 
aminer, assistant chief examiner and 
finally to the post he held when he re- 
signed, He served under eight insur- 
ance superintendents, his resignation oc- 
curring during James A. Beha’s term. 


Served on Blanks Committee 


While with the New York depart- 
ment Mr. Heath represented it for 
many years on the committee on blanks 
of the National Convention of Insur- 
ance Commissioners, as the association 
was then called. At the time that a 
number of surety companies sought the 
department’s sanction to write mortgage 
guarantee insurance Mr. Heath opposed 
the idea, but Attorney-General Newton 
of New York state ruled that the insur- 
ance law permitted the companies to 
write mortgage guarantee insurance. 
During the depression this class of busi- 
ness proved extremely costly. 

Mr. Heath had much to do with the 
enactment of stronger reserve laws. He 
participated in department conferences 
on acquisition costs. When the depres- 
sion struck at security valuations it was 
he who inaugurated the widespread dis- 
cussion of applying the amortization 
principle to bond investments of com- 
panies other than life. Later this plan 
was adopted by the insurance commis- 
sioners. 


Worked for State Regents 


While at Union College Mr. Heath 
was a temporary employe of the state 
board of regents but when it came to 
choosing a full time job he picked the 
state insurance department as offering 
the greatest opportunity for a career 
that was not only interesting in itself 
but had possibilities of later leading into 
the insurance business itself. He felt 
that no other state department, with the 
possible exception of banking, opened 
up this opportunity to the members and 
its staff. 

A son, Lou Heath, is with Johnson & 
Higgins in Chicago. 

George D. Moore has resigned as 
—— of Standard Surety & Cas- 
ualty. 


Meyers to Firemen’s Group 
in Milwaukee; White Shifts 


Charles Meyers, underwriter and pro- 
duction man of the Boyle, Flagg & 
Seaman agency, Chicago, is going with 
the Firemen’s of Newark group as man- 
ager of the casualty department in the 
Milwaukee branch office. He is spending 
several weeks in the western depart- 
ment, Chicago, familiarizing himself 
with his new duties. 

He is succeeded in Boyle, Flagg & 
Seaman by Frank White, who has re- 


signed from the Critchell, Miller Insur- 
ance Agency, Chicago, where for six 
years he has been handling various posts 
including fire, automobile, compensation 
liability underwriting and production. 
Mr. White formerly was a broker and 
prior to that was an agent of Pacific 
Mutual Life in Chicago. He is a 
graduate of Northwestern Military 
Academy, Lake Geneva, Wis. 


Carty Succeeds Wallquist 


Arthur E. Carty has been appointed 
to the bonding department of Boit, Dal- 
ton & Church in Boston to succeed the 
late A. S. G. Walquist, assistant man- 
ager. He has been with Employers Lia- 
bility 11 years. 


Rovere in California Field 


Frank G. Rovere, senior underwriter 
in the northern California department of 
Associated Indemnity, has been named 
special agent in that territory. He is 
succeeded in the underwriting depart- 
ment by J. J. Archbold, who recently 
joined the Associated Indemnity staff. 


U. S. F. & G. Promotes Phipps 


T. R. Phipps, who has been chief 
casualty underwriter for the Baltimore 
branch office of U. S. F. & G., has been 
made an assistant manager of that office. 


C. W. Hansen Now Vice-president 


C. W. Hansen, chief auditor of Em- 
ployers Mutual Liability, has been 
elected a vice-president. 


“V-Plan” Will Be 
Kansas City Theme 


(CONTINUED FROM PAGE 4) 


A series of events for the ladies has 
been planned by a committee under the 
direction of Mrs. Steuben Stubbs. 

Top entertainment feature will un- 
doubtedly be the “Night of the Santa 
Fe Trail” scheduled for Wednesday, 
Oct. 15. This will be staged as a true 
western party with a revival of all the 


effects and characteristics of an old- 
time Kansas City barbecue which 
always climaxed the cattle run. O. W. 


Anderson is chairman of this affair. The 
party will be held at the Nafziger 
farm. 

This pageant will be preceded by a 
dinner of barbecued beef, baked beans, 
cole slaw, pie and other specialties. 


Get-together Dinner 


The finest talent available has been 
secured to entertain at the get-together 
dinner at the City Auditorium, Tues- 
day, Oct. 14. C. M. Hose is in charge 
of arrangements. An excellent orches- 
tra has been engaged to furnish the 
music for the President’s Ball Thurs- 
day, Oct. 16, which will be held in 
the Hotel Muehlebach. Gordon Fisher 
is chairman for this event. 

On Friday evening Mrs. Raynolds 
Barnum, wife of the general chairman, 
Mrs. Leonard Kline and Mrs. Stubbs 
will entertain the wives of the members 
of the executive committee at dinner 
at the Mission Hills Club. This will 
follow a cocktail party at the home of 
Mrs. Stubbs for this group and for 
those who are serving on the ladies 
entertainment committee. Other enter- 
tainment has been arranged for the 
members of the executive committee and 
their wives for Saturday, and on Sun- 
day afternoon and evening, Oct 12, the 
executive committee and other guests 
will be entertained at a cocktail party 
and buffet supper at the country club. 

Entertainment for the ladies includes 
a luncheon and style show at the Hotel 
President on Tuesday, tea and a visit 
to the Nelson Art Gallery Wednesday 


afternoon, and a_ sight-seeing trip 
Thursday afternoon, Oct. 16. 
Arrangements have been completed 


for the golf tournament at the Kansas 
City Country Club Friday. James R. 
Sydnor is chairman of this committee, 
Herbert V. Patt, vice-chairman. 
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Many Legal ‘Aspects 
Said to Be Obsolete 


(CONTINUED FROM PAGE 31) 


that they have a splendid opportunity to 
build good will for casualty insurance, 
save dollars for their company clients 
and increase their ewn professional in- 
come by effecting immediate, equitable 
settlements of losses. No reputable com- 
pany, he observed, wishes 
escape or to delay making a fair settle- 
ment of every loss for which it is obli- 
gated and the attorney who counsels liti- 
gation or delsy in settlement when 
equitable settlement can be made is per- 
forming a disservice to his client. 

It is easy he said for the trial lawyer 
to ascertain the meaning of words used 
in a contract but it is not easy to ascer- 
tain the purpose, intent and spirit of the 
words unless he gives some thought to 
the conception of his client with respect 
to the function of its product in our 
business and social economy. 


Sees Changed Concept 


Mr. Sawyer traced several other 
trends in the casualty business, includ- 
ing broader covers in all casualty lines, 
new covers, and combination of several 
covers in one policy, and breaking down 
of barriers, established by law or cus- 
tom, which prevent the use of casualty 
insurance to the fullest extent to meet 
the public’s constantly changing needs. 
The most significant development, he 
said, is the change in the concept of the 
function of the business toward public 
need. He voiced a belief that this change 
in concept has been permanently accom- 
lished and that the future will see 
ever-increasing efforts to anticipate and 
to meet the needs of business and of the 
public generally for improved and new 
protection against the results of casual- 
ties. 





Unappetizing, Instructive 
Paper Given at Bar Meet 


(CONTINUED FROM PAGE 31) 


the crucial time, within the exclusive 
control of the defendant and that the 
injury could not have occurred in the 
normal] course without negligence. 
Efforts should be made to hold the 
plaintiff to these requirements. 


Many Claims Questionable 


The authors state that many food 
products liability claims are either not 
based upon the actual bona-fide finding 
of deleterious substances or they em- 
body a considerable amount of malin- 
gering and exaggeration of the alleged 
ill consequences. Some times the de- 
fense has succeeded in proving the fals- 
ity of the claimed discovery of the de- 
leterious substance. If it can be shown 
that the substance might have been in- 
troduced into the product after it left 
the factory, that should be developed. 
In bottle explosion cases any circum- 
stance tending to show rough handling 
or the subjecting of the bottle to ex- 
tremities of temperature after it left 
the plant should be brought out. Some 
courts have gone to the extent of hold- 
ing that the virtually fool-proof system 
of certain bottlers and packers in pre- 
paring their sealed packages only make 
it the more certain that some one must 
have been negligent for the package to 
have contained a foreign, unwholesome 
substance. 

Cases brought on the negligence 
theory open to the defense a denial of 
primary negligence on the defendant’s 
part and a good case can often be made 
on this point. Ordinarily, the defend- 
ants stand to profit by the production 
of detailed testimony as to the methods 
and precautions used. It is usually to 
the advantage of the defendant to get 
permission for the jury to view the 
plant in actual operation. 

The defendant very rarely can show 
the specific facts with regard to the 
handling of a single item or package. 
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All that can be done is to show the 
system. 

Some times contributory negligence 


can successfuly be asserted. 

Where a fraud is suspected every 
effort should be made to find out all 
possible facts about the episode and the 
symptoms of the claimant, his past his- 
tory and past health record. It is usu- 
ally possible to have a physical exam- 
ination of the claimant. 


Psychological Symptoms 


Symptoms allegedly resulting from 
the ingestion of foreign substances are 
perhaps more often psychological than 
physical. It has been proved that as 
many as 20 black widow spiders or the 
extracted poison from as many as 12 
such spiders in a bottle of carbonated 
beverage from 14 hours to as long as 
11 days would not cause the drinker to 
become ill, since the poison is not di- 
gestible and cannot be _ absorbed 
through the walls of the stomach. 

Various kinds of lizards, roaches and 
mice that have been poisoned with ar- 
senic, strychnine and other deadly me- 
dicinal doses were placed in bottles of 
carbonated beverages for various 
lengths of time and later consumed by 
scores of people with no ill effects. 
Cockroaches, grasshoppers, crickets, 
gardenslugs, salamanders, toads, frogs, 
caterpillars, earthworms, nine different 
kinds of flies, five varieties of beetles, 
kissing bugs, stink bugs, velvet ants, 
bumblebees, hornets, yellowjackets, 
wasps, ants and centipedes were experi- 
mented with in the same manner and 
the beverage was consumed with no ill 
effects. he authors state that they 
understand professional witnesses can 
be obtained to demonstrate the harm- 
less character of many substances 
ordinarily considered repulsive, by eat- 
ing them in the presence of the jury. 


Physical Testimony 


If the plaintiff's physicians are reput- 
able and well informed and fair, it is 
sometimes better not to employ any 
physician to appear for the defense. 
That might serve merely to magnify 
the importance of the case in the eyes 
of the jury. Also it may be dangerous 
to put too much emphasis on the manu- 
facturing and inspection procedures of 
the defendant, as this may cause the 
jury to feel that the lily is being painted 
too white. The defense counsel should 
be careful not to “over try” his case. 

The authors state that they have not 
been able to discover a single case in 
the digest interpreting a food products 


liability insurance policy. This prob- 
ably means that insurers have given 
their obligations such fair interpreta- 


tion that insured or claimants have not 
had to resort to litigation, at least to 
appellate courts. That is an outstand- 
ing tribute to insurance carriers. 


Pure Food Laws 


_ Those who are potential defendants 
in this type of case, according to the 
authors, can hope for but little, if any, 
easing of their problems by the courts. 
Most of the pure food legislation is also 
concerned chiefly with interests of the 
ultimate consumer. That is perfectly 
proper, but some means should be 
found to enable defendants to safeguard 
themselves against fraudulent or exag- 
gerated claims. Perhaps such safe- 
guards can be introduced when so- 
called pure food laws are being enacted 
or revised. 
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: Beane. Bond Forms 
and Procedure 
Please Bankers 


(CONTINUED FROM PAGE 31) 


able, however, the total should be at 
least $1,820,000. This is in addition to 
previous reductions totaling $4,500,000 
granted by the surety companies since 
June, 1937. 

Surety men believe that their smaller 
premium income as a result of the 
changes just made will be somewhat 
offset by sale of more coverage and the 
sale of the broader forms to more banks. 
Experience is expected to improve, since 
direct responsibility for losses now is 
up to the banks themselves. 

Banks have received all of the rate re- 
ductions to which their loss record en- 
titles them, Haynes McFadden, chair- 
man of the insurance and protection 
committee of the state secretaries’ sec- 
tion of the American Bankers Associa- 
tion, told that group. This means that 
there is only one way banks can reduce 
their insurance costs in the future, and 
that is through fewer losses, he said. 


Commends Cooperation 


Mr. McFadden strongly commended 
the cooperation of the Towner bureau 
and of the National Bureau of Casualty 
& Surety Underwriters. 

There were only 15 bank burglaries 
and 42 holdups during the 1940-41 fiscal 
year, he said. The total of 57 is an all 
time low, and compares with 115 the 
preceding year. There were 631 rob- 
beries in 1931-32. For nine years the 
number has declined. The loss of $190,- 
250 from holdups in the past year com- 
pares with $ $347, 379 the previous year. 

Only about 25 percent of losses occur 
outside banks. The other 75 percent are 
inside, from embezzlement and defalca- 
tion. These losses the banks must con- 
trol, he said. 

James E. Baum, manager of the in- 
surance and protective department of the 
American Bankers Association, attended 
the convention. 


Surety Men Attend 


There were quite a number of surety 


men in evidence at the meeting. Among 
them were Martin W. Lewis, president 
Towner Rating Bureau, and W. K. 


Mendenhall, manager of the bureau’s re- 
search division; E. Vernon Roth, secre- 
tary-treasurer Surety Association of 
America; A. L. Carr, vice-president Na- 
tional Surety; B. J. Nietschmann, man- 
ager, and R. E. Hall, special representa- 
tive, National Surety, Chicago, and 
Robert F. Munsell, Jr., superintendent 
bond department Columbia Casualty, 
Chicago. 

Fidelity & Deposit maintained a booth 
at the convention and had a number of 
its men in attendance, a practice it has 
long followed. The booth was in charge 
of Julian S. Neal, assistant manager of 
the Chicago branch. Others present 
were Richard D, Searles, manager; Wil- 
liam Bowersox, special representative, 
and Ellis J. Schmidt, associate manager, 
all of Chicago; Fred H. Doenges, man- 
ager, and J. M. Searles, assistant man- 
ager, St. Louis, and George Bortz, De- 
troit manager. 

T. F. Campbell, vice-president in 
charge of underwriting for State Farm 


Mutual Automobile, Bloomington, IIL, 
J. H. Parsons, director of conservation, 
and G. F. Alcott, in charge of cooper- 
ating with banks on financing automo- 
biles, were in charge of State Farm’s 
booth. The amount loaned by banks on 
auto purchases insured with the com- 
pany now is running $4,500,000 a month, 
Mr. Parsons said. 


Only Few Malpractice 
Actions Are Sound 


(CONTINUED FROM PAGE 31) 


whether the patient followed orders; 
whether the doctor thinks the patient 
misled him intentionally. 

The attorney should bear in mind that 
there is first the issue of whether the 
doctor was negligent and _ secondly 
whether the negligence caused proxi- 
mate damage to the plaintiff. Not even 
nominal damages may be recovered un- 
less the negligent act has proximately 
damage to the plaintiff. 

Ordinarily there can be no evidence of 
either malpractice or medical causation 


without expert medical opinion testi- 
mony. 
Interview Other Doctors 

The attorney should interview every 


other doctor who has treated the plain- 
tiff and if possible prior to trial bring to- 
gether all such doctors to discuss the is- 
sues of the case and the best way to 
meet them. This among other things will 
give the lawyer a knowledge of the nec- 
essary anatomy and will enable him to 
understand the medical and_ surgical 
steps involved and the reasons for the 
procedure taken. It is best to use as 
witnesses doctors who have treated the 
patient. The medical opinion expert who 
has never treated the patient seldom 
helps the case substantially. 

A very large percentage of malprac- 
tice cases properly defended end in di- 
rected verdicts for the defendant. There- 
fore the attorney should try his case to 
the judge and then if he fails to get a 
directed verdict, argue it to the jury. 

Failure to be a superman is not negli- 
gence, he pointed out. The issue is 
whether he has been guilty of bad prac- 
tice. It is not a question of what is 
good practice or the best practice. If 
the doctor has adopted one of a number 
of well recognized methods and treat- 
ment in which he believes, no issue of 
negligence is presented. 

If the case goes to the jury, the attor- 
ney should direct his argument to the 
fundamental distinction between casual 
negligence and the type of negligence 
charged to the doctor, which almost in- 
variably consists of an alleged utter dis- 
regard by him of the principles of diag- 
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nosis or medical or , wenaien treatment 
on which he has spent years of educa- 
tion and practice. Doctors do not con- 
stantly fail to take action when pre- 
sented with symptoms which are almost 
proof positive of the nature of the plain- 





tiff’s illness nor does he constantly fail 
to take aseptic precautions. 
N. Y. Season Starts Oct. 7 

NEW YORK — Charles S. Ashley, 
vice-president of Maryland Casualty 
and honorary chairman of the New 
York City Accident & Health Club’s 
educational committee, will be the 


speaker at the first fall educational meet- 
ing, Oct. 7 at the Chamber of Com- 
merce building. Other speakers will be 
Robert W. Pope, Employers Liability, 
club president; W. L. Kick and Wil- 
liam L. Kick, Century Indemnity, com- 
mittee chairman, who will introduce 
Arthur P. Dozois, general agent, who 
will talk on sales possibilities. G. M. 
Chorlian, life insurance agent, will 
speak on sales advantages of accident 
and health insurance. 


John J. Nangle, president of Utilities 
Ins. of St. Louis, is a patient at St 
Mary’s Hospital but has now recovered 
sufficiently to have visitors and should 
be able to resume his duties at an early 
date. 








IS EVERYTHING 


. .. in the individual as well 
as the organization. And, 
with character goes faith 
and the fulfillment of obli- 
gations. 


For 22 years the Pennsyl- 
vania Casualty Company 
has enjoyed the confidence 
of its thousands of agents 
and policyholders. It has 
never betrayed that confi- 
dence. It has always strived 
to build character—to im- 
prove its facilities — open 
new opportunities for its 
agents. It has always 
worked to serve its agents 
more efficiently—more 
friendly—for their own ad- 
vantage as well as to pol- 
icyholders. 
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Nazis’ Loss of So. 
American Air Lines 
Shifts Coverage 


WASHINGTON—tThe recently an- 
nounced replacement of German aiur- 
lines, totaling some 11,500 miles along 
the western coast of South America by 
Pan-American-Grace Airways will not 
only bring an increased amount of avia- 
tion insurance business into the Amer- 
ican market but will mean that South 
America will turn more and more to the 
United States for aircraft coverage in- 
stead of seeking it in the German avia- 
tion pool. 

While Pan-American carries hull cover- 
age on its huge trans- Atlantic and trans- 
Pacific flying boats, it self-insures the 
hull risk on the smaller planes used on 
South American routes and between the 
Americas. This is the usual practice on 
American airlines operating entirely 
within the continental United States. 
Like airlines operating solely in this 
country, however, Pan-American does 
carry passenger liability insurance on all 
its equipment. In addition, it carries 
insurance on lines in South America 
which it operates for local owners. 

While Pan-American-Grace Airways, 
or Panagra as it is known in South 
America, has bought and taken over the 
German-made equipment formerly used 
on the west coast routes, it will prob- 
ably use only part of this, supplement- 
ing it as rapidly as possible with the 
newest American-made planes. It is ex- 
pected that this addition of new equip- 
ment will proceed speedily in spite of 
the demands of the United States de- 
fense program, since the promotion of 
closer relations among all the Americas 
is a primary defense measure. 

Extension of Pan-American operations 
will mean that passengers carrying per- 
sonal accident insurance policies will 
have a broader coverage at the same 
premium, which is the regular rate 
charged for travel on domestic United 
States airlines or routes between North 
and South America. If the lines were 
still being operated by German or other 
foreign owners the charge would be 
three times the regular rate. It is not 
necessary for policies to be endorsed 
with the names of the new lines. The 
only condition necessary is that they be 
under the control of Pan-American. 

Aviation underwriters have aiso placed 
travel on Trans-Canada Air Lines on a 
parity with lines in the United States 
as far as personal accident coverage is 
concerned. 


Standard Surety Report 
on Its Examination 


The New York department has re- 
leased its examination of the Standard 
Surety & Casualty whose control passed 
in May to the Aetna Fire from the 
Tokio. The executive offices will here- 
after be in Hartford with the Aetna 
Fire. The assets were $6,048,496 at the 
close of the year, capital $1,000,000 and 
net surplus $1,296,997. This is an in- 
crease of $106,677. The report reduced 
liability loss estimates by $128,240 and 
workmen’s compensation by $25,296. 
Loss reserves for miscellaneous classes 
were increased $12,862. The reserve re- 
ductions make the recent loss experience 
more favorable than that shown in the 
annual statements. The company’s in- 
vestments were found in good shape. 
The Standard Surety owns $487,748 of 
stock of the Standard of New York. 





Big Bonds on Housing Projects 


LOS ANGELES—The Los Angeles 
branch office of U. S. F. & G. has ex- 


ecuted two bonds covering contracts of 
more than $1,000,000 for Reginald E. 
Campbell, Los Angeles contractor, one 
running to the United States govern- 
ment and the other to 
Authority of the City of Los Angeles 
in connection with housing projects here. 


the Housing 


Decision Blasts 
Liability Concept 


A decision which would play hob with 
non-ownership liability if sustained in 
the supreme court has been rendered by 
the California district court of appeal. 
The decision knocks out the excess 
clause in the mnon-ownership policy. 
Commercial Standard wrote a policy on 
the truck of M. L. Harvey. Consoli- 
dated Shippers, Inc., leased the truck 
and was made a named insured in the 
style of “M. L. Harvey and/or Con- 
solidated Shippers.” The limits were 
$10,000. Pacific Employers wrote a non- 
ownership policy for Consolidated Ship- 
pers on four trucks, including the Har- 
vey truck, with $100,000 limits. The 
premium on the direct policy was $275 
and on the non-ownership policy cover- 
ing four trucks was $263. 

Both policies contained a _ prorating 
clause and the non-ownership policy car- 
ried an excess clause. In its first de- 
cision the court ruled that a judgment 
of $14,522 should be satisfied, first to 
the extent of $9,561 out of the direct 
policy and the balance out of the non- 
ownership policy. On _ rehearing the 
court changed its decision and held that 
the judgment should be prorated. This 
would seem to throw 10/11 on the non- 
ownership policy and 1/11 on the direct 
policy. The case was Consolidated 
Shippers vs. Pacific Employers et al. 


Atlanta Claim Men’s School 
Offers Strong Schedule 


ATLANTA—The school started by 
the Atlanta Association of Claim Men 
Sept. 9 is meeting with much success. 
The first three lectures have attracted 
large classes. L. F. Wynne, Georgia 
Power Co., gave the opening lecture on 
“Ethics and Public Relation.” The sec- 
ond, on “Investigation of Claims,’ was 
given by E. B. Joachim, Travelers, and 
= S. Kelly, Globe Indemnity, — 

“Compensation Claims” Oct, 

"The remainder of the steitiahe fol- 
lows: Oct. 10, “Automobile Liability 
Claims,” W. A. Dodderer, Lumberman’s 
Mutual Casualty; Oct. 17, “General Lia- 
bility Claims,” H. I. Sinnott, Maryland 
Casualty; Oct. 24, “Fraudulent and In- 
valid Claims,” Felix Cox, Association of 
Casualty & Surety Executives; Oct. 31, 
“Fidelity Claims,” L. E. Williams, Amer- 
ican Mutual Liability, secretary of the 
association; Nov. 14, “Products Liability 
Claims,” C. L. Daughtry, Hartford Ac- 
cident, president of the association; Nov. 
21, “Settlement and Adjustment of 
Claims,” Stuart Haw, Aetna Casualty. 

At the monthly luncheon, Sept. 24, 
Judge Frank D. Foley of Columbus, 
president of the Georgia Bar Association 
and one of the leading attorneys of the 
state, was the speaker. 








Indiana Adjusters Group 
Hears National Leaders 
INDIANAPOLIS—The Indiana As- 


sociation of Independent Insurance Ad- 
justers held its fall meeting here. Spe- 
cial guests were L. A. Horton of Okla- 
homa City, past president of the Na- 
tional Association Independent Insur- 
ance Adjusters and now executive secre- 
tary: and V. A. Nichols of Washington, 
D. C., also a past president of the Na- 
tional association and at present a mem- 
ber of the conference committee on lay 
adjusters. Also there were present a 
number of home office and branch claim 
managers in Indianapolis. 

T. Reese, New Amsterdam Cas- 
uz ilty, and H. A. Setters, State Automo- 
bile, on behalf of the company men, em- 
phasized the importance of intelligent, 
efficient, and prompt investigation and 
settling of claims, and how the adjuster 
is and should be the good will ambassa- 
dor of the companv. 

After the luncheon meeting, a business 
session was held at which Mr. Horton 
reported on the progress being made by 
the National association. He also dis- 
cussed the effect which the present na- 


Okla. Casualty Institute 
Speakers Are Announced 


OKLAHOMA CITY—Speakers for 
the fall casualty insurance institute 
scheduled by the Oklahoma Capital 
Stock Insurance Council for the Skirvin 
hotel, Oklahoma City, Nov. 17-21, are 
announced by T. Ray Phillips, America 
Fore, president, as follows: 

Nov. 17, address of welcome, T. Ray 
Phillips; announcement&S of week's pro- 
gram, Addison Sessions, Muskogee, in- 
stitute chairman; “The Stock Company 
Agent—His Place in the Scheme of 
Things,” T. W. Bethea, New Orleans; 
“The Law of Negligence,” H. D. Combs, 
vice-president U. S. F. & G.; “Manufac- 
turers-Contractors Public Liability and 
Property Damage,” H. D. Sherwood, as- 
sistant superintendent agency and field 
service Travelers Indemnity. 

Nov. 18, “Owners, Landlords and Ten- 
ants Liability and Property Damage,” 
Mr. Sherwood; “Automobile Liability 
and Property Damage Insurance, Includ- 
ing Fleet Coverage, Non-Ownership and 
Hired Car Public Liability and Prop- 
erty Damage,” A. B. Nickerson, manager 
automobile department Maryland Cas- 
ualty. 

Nov. 19, “Comprehensive Coverage for 
Automobile Fleets,” Herman Egloff, New 
Orleans manager Employers Liability; 
“Garage and Service Station Public Lia- 
bility and Property Damage,” Mr. Nick- 
erson; “Boiler and Machinery,” speaker 
from Hartford Steam Boiler to be an- 
nounced; “Compensation and Employers 
Liability, History and Rates,” H. G. Mil- 
drum, compensation and liability depart- 
ment Hartford Accident. 

Nov. 20, “Compensation and Employers 
Liability Underwriting,” Mr. Mildrum; 
“The Adjustment of Third Party Claims,” 
R. E. Sturges, assistant secretary Stand- 
ard Accident; “Burglary Insurance,” E. 
H. Luecke, superintendent casualty divi- 
sion Fidelity & Casualty; “Plate Glass 
Insurance,” Simon Hughes, assistant 
manager Maryland Casualty. 

Nov. 21, “Fidelity Bonds,” Calvin So- 
riero, assistant to agency director Na- 
tional Surety; “Judicial Bonds,” A. H. 
Russell, manager court and probate divi- 
sion American Surety; “Bank Coverage,” 
speaker from Central Surety to be an- 
nounced; “The Insurance Survey,” J. Dil- 
lard Hall, assistant agency director U. 
Ss. F. & G. 

A dinner and round table discussion 
will be held each evening and the course 
will close with dinner followed by an 
informal dance. 


Advisers in Minnesota 
Must Be Licensed Agents 


ST. PAUL—Only agents licensed in 
Minnesota shall act as insurance coun- 
selors on defense projects in this state if 
the war department heeds the request of 
Commissioner Johnson. He so _ re- 
quested in a letter this week to Capt. R. 
F. Hill, who represented the war depart- 
ment at a hearing when the war depart- 
ment’s insurance plan for defense proj- 
ects was considered at a joint hearing 
conducted by the insurance department 
and the Minnesota Compensation Insur- 
ance Board. 

At that hearing Frank S. Preston, 
secretary Minnesota Association of In- 
surance Agents, formally requested that 
only licensed agents be appointed coun- 
selors on the defense projects. In his 
letter Commissioner Johnson says it 
was definitely understood at the hearing 
that such a policy would be followed but 
the minutes of the hearing omitted this 
condition. 

“We respectfully request that you 
govern yourself accordingly and see that 
no insurance counselor is appointed or 
approved in the state of Minnesota 
without having a state license to do 
business as an insurance agent in the 
state of Minnesota” Commissioner John- 
son wrote, 

Similar action was taken recently 
Texas. 

As far as known only one counselor 
has thus far been appointed in Minne- 
sota. He is H. Douglas Smith, licensed 
agent of Minneapolis. 


in 








tional emergency is having on the ad- 
justment of claims. 


Insurance Legal Group 
Meets in Indianapolis 


(CONTINUED FROM PAGE 12) 


J. S. White, Indianapolis, in his paper 
on public official bonds, pointed out that 
it is commonly held that the amount of 
the bond required by law controls, 
whether the bond actually issued is 
greater or less than the statutory pen- 
alty, although there have been cases 
holding that a bond issued in excess of 
the required amount constitutes a volun- 
tary contribution by the surety and may 
be reached by claimant under the bond, 
As a cure for underinsurance, there is 
agitation for annual bonds and attempts 
are frequently made to establish cumu- 
lative liability on bonds, particularly 
blanket or schedule bonds posted in ac- 
cordance with the law and thus declared 
to be official bonds. In several recent 
cases, these bonds have been held to be 
cumulative and the penalty held to be 
a new amount of insurance each year. 


Federal Assignment Act 


Allen Wight, Dallas, reviewed the 
problems created for sureties by the 
1940 assignment of claims act, which re- 
moves the statutory limitations on as- 
signment of federal claims for many 
types of defense contractors. Mr. Wight 
said that this act, which was intended to 
make it easier for government contrac- 
tors to get financing, will undoubtedly 
create a class of contractors . without 
adequate capital, who will conduct their 
work on the traditional shoestring, 
since it seems possible that assignments 
made to meet a payroll or even to cover 
prior debts may take precedence over 
claims of material men. He said it has 
been suggested that the sureties take as- 
signments in connection with the appli- 
cation for the bond, but this may be of 
questionable legality. A more practical 
suggestion would be to require an agree- 
ment that the applicant will not make 
any statutory assignment without the 
surety’s consent. 


J. G. WOOD PAPER 


J. G. Wood, Indianapolis, pointed out 
that policies required to be used by 
Statute or by order of insurance super- 
vising authorities should not be subject 
to the historic rule that insurance con- 








tracts are construed most _ strongly 
against the insurer and in favor of the 
insured. The rule, he said, is based 


upon the old legal theorv that when any 
written document is involved, the party 
who wrote it is assumed to have been 
looking out for his own interests, so the 
other party to the contract should get 
the benefit of the doubt. No rule has 
been more thoroughly written into in- 
surance law than this, and for this rea- 
son Mr. Wood said, many courts have 
been slow to recognize that an insur- 
ance company has no choice in the 
language of a statutory policy and 
hence should not be subject to this rule 
under such circumstances. 

Although several text book writers 
and some courts take the position that 
the “contra proferentem” rule should 
apply even to statutory policies, on the 
theory that the language was originally 
suggested by underwriters, Mr. Wood 
denied that this is a fact and said that 
the courts are slowly coming to the 
other viewpoint. He urged insurance 
lawyers to call this consideration to the 
attention of the courts wherever this 
point is involved and do their best to 
persuade courts to follow the current 


trend. He cited cases in Illinois, In- 
diana, Wisconsin, Massachusetts, New 
Jersey, Louisiana, Rhode Island and 


Michigan as following the rule he sug- 


gested, while there are Pennsylvania, 
Maine, North Dakota, Norti Carolina, 
Texas, California, Iowa and Missouri 


cases holding that statutory policies are 
subject to the old rule. Minnesota, New 
York and federal courts have held both 
ways, although the recent important 
federal case of Funk vs. Aetna Life, 
which originated in California, held that 
the old rule should not apply to statu- 
tory policies. 
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INTERS FOR LOCAL AGEN 























Provocative Questions 
on Production Methods 


SALT LAKE CITY—John T. Breckon 
of San Francisco, assistant director of 
the Business Development Office, con- 
ducted a valuable panel discussion of 
duting the con- 
vention of the Utah 
Fire & Casualty In- 
surors Association 
here. He had at 
hand an outline of 
provocative ques- 


tions dealing with 
prospecting, the 
approach and the 


interview. 

In relation to the 
subject of getting 
prospects from the 
ranks of those not 
presently known to 
the agent Mr. 7. 





Breckon 
Breckon submitted 
these questions: 
How much do you depend upon 


friends and clients for the names of pros- 
pects? Do you ask them to recommend 
names for your prospect file? Do you 
tell them the kind of people you want 
for prospects? Do you write to your 
clients for names of prospects and sup- 
ply them with return postcards or pre- 
paid, addressed envelopes? Do you ask 
them to recommend or introduce you to 
a particular prospect? Do you obtain 
names of prospects from your non-com- 
petitors? C. P. A., building contractors, 
Retail Credit Bureau, etc.? Do you ob- 
tain the names of employes of business 
firms for whom you write insurance? 


Use of Public Records 


How much do you use public records 

to obtain the names of prospects? City 
and county tax list, license and marriage 
records, building permits, registration 
lists? 
_ Do you obtain names of prospects 
irom newspaper items? marriages, so- 
ciety notes, real estate transactions? 
Have you made arrangements for clip- 
ping service? 

How much do you check newcomers? 
names from newspaper items, from 
Chamber of Commerce, from furniture 
moving companies? 

Non-stock lines? Do you keep a rec- 
ord of these? Do you solicit lines you 
have lost to non-stock carriers? Do you 
make a periodical and regular solicita- 


tion? Do you solicit other insurance 
coverages? Do you keep on friendly re- 
lationship? Do you continue to service 


by calling attention to changes in forms, 
etc.? 


Prospecting Among Acquaintances 


As to prospecting among those to 
whom the agent is known, Mr. Breckon 
asked: 

Do you keep a line card for each 
client showing the insurance carried? Do 
you review the line cards regularly? Do 
you check the changes made on the line 
cards the previous day to see if the 
change made will develop more insur- 
ance or a new coverage, to see if the 
change requires your personal attention 
with a personal call or a phone call? 

Do you personally resolicit all renewal 
Policies to see if there have been any 
changes that should have been called to 
your attention by the assured, to check 
the amounts and coverages, to solicit 
other insurance coverages? 

Do you mail or deliver all 
Policies ? 

Do you make a personal call during 


renewal 


the policy term to see if any changes are 
necessary on existing policies, to offer 
continuing service to your client for the 
commission you have received? 

Do you make a phone call during the 
policy term to keep in contact with your 
client? 

Do you keep your 
new coverages? 


Golf Club, Church, Service Club 


client advised of 


How important to you as prospects 
are your acquaintances? Golf club, 
church, service club, netghbors, mer- 


chants and clerks from whom you buy, 
persons to whom you are introduced? 

Do you keep a notebook to jot down 
important facts such as name, address, 
business, hobby and children, etc.? This 
information to be transferred to your 
prospect card. 

Cards or records for prospects. Do 
you have a business prospect card and 
a personal prospect card? Do the cards 
list the various coverages applicable to 
business prospects and personal pros- 
pects? Do the cards provide spaces to 
list the coverages you carry? Other 
agents carry? Coverages the assured 
should carry? Do the cards provide 
space to list the estimated values of all 
insurable property? Do the backs of 
the cards provide space to indicate date 
you called, coverage solicited and other 
information, such as hobby, things the 
client is interested in? 

Do you build the prospect file up to a 
definite number? 


Segregation by Districts 


Do you divide your prospect cards 
into units and the city into zones? Are 
the prospect cards segregated geograph- 
ically to correspond with the zones? Do 
you plan to solicit prospects in these 
zones a definite number of times a year? 
Do you select particular coverages that 
might be most easily sold during certain 
times of the year? 

The approach and interview Mr. 
Breckon treated in this way: 

First means of contact. Do you use a 
mail campaign to pave the way for the 
interview? Do you select a small num- 
ber of prospects? Do you send more 
than one piece of literature or letter? Do 
you follow up with a personal call a cer- 
tain number of days later? Do you ad- 
vise the prospect you will call on a cer- 
tain day? Do you ask for an appoint- 
ment? 

Have you a planned program of mail 
campaign for the entire year? 

f you do not use mail campaign, how 
do you make your first contact? Call 
without appointment? Do you ask for 
appointment by phone, by letter? 

Do you send company advertising lit- 
erature previous to your call? 


Opening the Interview 


Opening the interview. What do you 
talk about to get the prospect’s atten- 
tion? Hunting, hobby, children, etc.; 
general business conditions, world con- 
ditions, insurance without preliminary 
approach? 

Creating interest. Do you use visual 
illustrations to create interest? Pictures 
of fires, etc. Do you use local pic- 
tures? Do you use national pictures? Do 
you use clippings from local papers, 
from national trade journals? 

Do you leave these pictures and clip- 
pings with the prospect after the inter- 
view? 


Do you use word illustrations to cre- 


ate interest? Illustrations of disaster to 
create fear? Automobile wreck? total 
loss by fire, large judgment in court, 
accident? 

Protecting the Family 


Do you talk about the importance of 
protecting the family and the things the 
prospect has worked hard to accumulate 
such as the home, the new car, the busi- 
ness the prospect has developed, the 
manufacturing plant? 

Necessary information. Do you sug- 
gest a survey on first interview? Do 
you suggest a survey to all prospects? 
A survey for personal prospects? Small 
mercantile buildings and stocks? Sur- 
veys for only manufacturing plants? 

Do you use your own or a company 
survey? 

Do you use assistance from fieldmen? 

Do you make appointment to discuss 
the completed survey? If time is lim- 
ited do you attempt to discuss report? 
Do you leave the report for prospect to 
read without having discussed it with 
him? After discussing the report with 
the prospect, do you leave it with him 
for his file? 

Do you list the various coverages re- 
quired to completely protect the prop- 
erty from all hazards? Do you indicate 
those that are recommended and those 
that are suggested? 

Do you insist that you be favored with 
all of the insurance? 


Reasons for Selling 
Accident-Health 


(CONTINUED FROM PAGE 33) 


in the first place, claims are easy to ad- 
just and leads for new business invari- 
ably result. The agent has it abso- 
lutely under his control as to whether 
or not he will build good will through 
his accident and health business, Mr. 
Carroll declared, stating that fully 80 
percent of the comparatively small num- 
ber of rejections are due to material nxs- 
representation in the application, a con- 
dition largely within the control of the 
agent. 

“The agent who sees to it that appli- 
cations are properly completed experi- 
ences few, if any, rejections and the un- 
pleasantness they entail, but where this 
underwriting fundamental is regarded 
lightly, it is inevitable that sooner or 
later trouble will come. When care is 
exercised in the writing of disability in- 
surance, it is not only a profitable line 
from an agency standpoint, but it offers 
an opportunity for service to clients that 
can be the source of immeasurable per- 
sonal satisfaction to the agent.” 


Insured Should Know What He Has 


If the policy sold affords incomplete 
protection, that point should be made 
clear. “Any kind of disability, policy 
is better than no policy at all, just as 
halitosis is better than no breath at all,” 
Mr. Carroll said. “This is, of course, 
contingent on the insured knowing what 
he has, and if he is dealing through a 
reputable agent, he will know what he 
has. A poor policy is worse than no 
policy if the insured thinks he has com- 
plete protection and is lulled to sleep un- 
der a feeling of false security. 

“While the average number of days 
lost each year on account of accident or 
illness will vary by age, occupation and 
sex, you must count on an average loss 
of eight days per year per insured. If 
the premium you collect is sufficient to 
cover those eight days and to take care 
of whatever other features there are in 
the policy, then you are offering a sound 


Time Is Ripe to Solicit 
Boiler Cover on Schools 





The early fall is the time of year for 
the agent to approach school boards on 
the subject of boiler insurance. Over a 
good portion of the country, school 
boards on the subject of boiler insurance. 
Over a good portion of the country, 
school buildings require artificial heat 
by the end of September and in prac- 
tically all the rest of the country by the 
middle of October. As it is desirable 


to have the insurance in force and in- 
spections made before the boilers are 
fired, school boards naturally are in- 


clined to arrive at decisions in Septem- 
ber. 

In other words, producers should not 
delay in beginning the necessary solici- 
tation. Often it is necessary to present 
the subject to every member of the 
board individually which takes a good 
deal of time, although in many cases 
the agent will be given the opportunity 
to present his proposition before a for- 
mal meeting of the board. After the 
boilers have been fired, it becomes in- 
creasingly difficult to obtain a favorable 
decision. 

Though a large proportion of school 
boiler risks have come to be insured, 
there are still many which remain unin- 
sured for some reason or other. 


commodity that you and your company 
can back up with credit to your selves 
and satisfaction to the policyholder.” 

Hospitalization has had a tremendous 
popularity in the past few years. But 
Mr. Carroll believes its importance has 
been greatly exaggerated. A recent sur- 
vey of disability claims shows that only 
one out of eight disabilities brings hos- 
pital confinement. However, hospital- 
ization is spectacular and easy to sell. 
He suggested agents operating in cities 
under 10,000 should point out the high 
accidental death rate in those sections. 
Over two-thirds of the nation’s motor 
vehicle death toll occurs in cities of less 
than 10,000 population and in rural areas, 
although approximately 50 percent of the 
population is in those areas. 


Need for Local Agent 


He emphasized the importance and 
necessity of the American agency sys- 
tem. “No absentee administration can 
fit the protection to the insured’s needs 
as can a competent local agent,” he 
said. “The agent who does his work 
intelligently earns his fee not only by 
cutting the pattern of protection to fit 
the risk, but by cutting the risk to fit 
the protection.” 

He declared that competency and hon- 
esty in an agency force will never be 
achieved by any statutory qualification 
law. The bigge st crook can pass any 
examination. “Qualification of agents is 
a job for the agent and the companies,” 
he said. “If they can’t do it, then it is 
a * admit it and call on the state 
to do for us, but when we do admit 


failure ‘to keep order in our own house, 
then let us forever be estopped from 
complaining of government interfer- 
ence.” 


— 


Possible Plate Glass Loss 


Travelers calls attention to a new haz- 
ard so far as plate glass business is con- 
cerned because of the defense industry. 
There is always liable to be an explosion 
and in every case plate windows are 
shattered for miles around. Lessons 
can be learned from World War 1 when 
some ammunition plants blew up caus- 
ing tremendous plate glass loss 
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Utah Association 
Displays Vitality 





(CONTINUED FROM PAGE 5) 
companies and agents have some basic 
problems. Upwards of $380,000 was bi- 
ennally paid the Utah insurance depart- 
ment in fees and taxes by insurance 
companies while only $11,400 was al- 
lowed the department for operating ex- 
penses. 

“Real work cannot be done by your 
commissioner on such a small budget. 
[i is up to this organization, and similar 
ones among the life agents, to see this 
condition of things remedied, if you 
want the proper kind of service from 
the insurance department.” The speaker 
then reverted to “rebating,” declaring it 
to be the “most demoralizing factor of 
the business.” He then gave attention 
to part-time agents, declaring that very 
few of them adequately serve the pub- 
lic. He gave a brief outline of the Cali- 
fornia dealers in automobiles, and their 
entrance into the insurance business, 
which is now being investigated by the 
California department. Regarding an 
agents’ qualification law, he said the pub- 
lic is entitled to a certain standard of 
requirements from those engaged in the 
business of insurance. State and local 
associations, he said, have got to develop 
the spirit of leadership and eliminate 
petty jealousies. The National associa- 
tion favors the employment of an execu- 
tive secretary by state associations at a 
stipulated salary. 


Jay W. Stevens Is Heard 


Jay W. Stevens, San Francisco, rep- 
resenting the National Board, spoke on 
“The Board and National Defense.” He 
declared the National Board to be with 
the national defense 100 percent. “You 
shouldn’t be asked to join us in this 
patriotic movement,’ he said, “You 
should just ‘move in’ and not wait to be 
asked.” He said England had planned 
to take care of incendiary bombs three 
years before the present war broke out. 
“We don’t build up our fire depart- 
ments,” he continued, “in anticipation of 
a big conflagration, but to be prepared 
to handle one should one break out.” He 
reviewed his visit to Salt Lake a few 
years ago and the condition discovered 
by a corps of competent engineers, who 
preceded him. Conditions have changed, 
new equipment was installed, resulting 
in far better fire protection, and at a 
reduced cost to the buyer. 

John T. Breckon, San Francisco, 
sistant director of the Business Develop- 
ment Office, with the aid of four agents, 
Ed Stein, Provo; W. J. Blackburn, 
Ogden; T. E. Ford, Ogden; and Roy 
Donaldson, Salt Lake, gave an interest- 
ing and educational panel discussion on 
“Planned Production.” Extensive and 
intensive prospecting was advocated by 
the group. “Don’t overlook the fact that 
‘my clients are someone else’s pros- 
pects.’” Stress was laid on the keeping 
of prospect files, and the statement made 
that “the information obtained for our 
prospect file, plus an organized plan for 
production, will place our objective (de- 
velop more premiums) within our reach. 
However, there is a ‘must’ factor before 
the goal can be attained, and that factor 
is the will to work from the plans.” 


as- 


Past Presidents Luncheon 


The luncheon following the morning 
session honored past presidents, and was 
presided over by Carl C. Gaskill, Ogden. 
Among the specially invited guests were 
Commissioner Carlson, Salt Lake's 
mayor, Ab Jenkins, Chief LaVere M. 
Hanson of the Salt Lake fire depart- 
ment. Following the presentation of 
guests, Chairman Gaskill introduced 
seven past presidents, all of whom were 
seated at the head table. O. E. Vom- 
baur, E. Hugh Miller, R. J. Salmon, 
George J. Midgley, N. L. Herrick, all of 
Salt Lake; Trace A. Turner, Ogden, 
Denzil A. Brown, Provo. The only 
speaker was the Rev. John Edward Car- 
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First Presbyterian Church, 
who spoke on “Your Code of 


ver, pastor, 
Ogden, 
Ethics.” 

The golf tournament took place at the 
Fort Douglas Country Club, under the 
sponsorship of Trace A. Turner. Mrs. 
Jay A. Rogers was chairman of a ladies 
bridge party. A cocktail party and buf- 
fet supper, given by the Salt Lake City 
Association and the Intermountain Field 


Club, brought the first day’s convention 
to a close. 

A. M. Rubens, manager of the cas- 
ualty department for Ocean Accident at 
San Francisco, said that the chief prob- 
lem in selling comprehensive liability 
seems to be premium cost. He recently 
was called upon to assist an agent in 
writing such a policy. After explaining 
coverage and cost to the applicant, the 


agent stated that “this policy apparently 
runs into too much money, perhaps we 
should continue coverage on the present 
basis of specific insurance contracts’ 
The client and Mr. Rubens ended up by 
selling comprehensive to the agent. 

If properly approached premium is 
not a barrier to sales, Mr. Ruben said. 
It is essential that the agent understand 

(CONTINUED ON LAST PAGE) 
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MIDDLE WESTERN STATES 





Hail Writers to Confer in 
Minneapolis on Outlook 


MINNEAPOLIS—Representatives of 
hail-writing companies in Minnesota will 
meet at Minneapolis the latter part of 
October to review the results of the 
season just closed and chart a course 
for the future. About 25 company men 
are expected to attend. 

This year in Minnesota and adjoin- 
ing states has been one of the worst 
the companies have experienced in a 
long time. Complete experience data 
for the season are expected to be avail- 
able for the conference and these will 
be analyzed carefully as a guide for fu- 
ture underwriting. 

Jacob Nelson, Home of New York, 
Chicago, and George S. Hanson, special 
agent Rain & Hail Insurance Bureau, 
are co-chairmen. 


Toledo Agency Enters Air 
Field Aggressively 


TOLEDO—Realizing the rapidly in- 
creasing importance of aviation insur- 
ance, the Wellington F. Roemer agency 
is going after this class of business in 
a wholehearted way. The agency has 
engaged Orin Redhead, prominent ama- 
teur pilot, to devote his full time to 
soliciting and servicing aviation business 
and has bought a Luscombe cabin plane 
which not only permits him to make the 
speediest possible time between one air- 
field and another but serves as a valu- 
able advertising medium. 

Mr. Redhead is regional coordinator 
for the civilian pilot training program, 
organizer of the Toledo Chamber of 
Commerce’s flying club and chairman of 
the chamber’s aviation committee. Last 
May he was elected national commander 
of the civilian air reserve. The insur- 
ance business is not new to him, as he 
was a solicitor before taking up aviation. 


Speakers Listed for Rally 
of Wisconsin Mutuals 


The program has been completed for 
the annual convention of the Wisconsin 
State Association of Mutual Insurance 
Companies to be held in Milwaukee, 
Oct. 16-17. 

The business sessions will be opened 
with an address by President L. W. 
Schlieder, secretary Sheboygan Falls 
Mutual, Sheboygan Falls, Wis. Raymond 
C. Baker, executive vice-president Mu- 
tual Fire Insurance Association of New 
England, Boston, will ‘give an address, 
“The Public Looks to Insurance.” 
Ambrose B. Kelly of the American 
Mutual Alliance, Chicago, will speak 
on “Collateral Lines in Fire Insurance.” 
Professor F. A. Russell of the Univer- 
sity of Illinois will discuss “The Funda- 
mentals of Salesmanship.” Harry P. 
Cooper, Jr., of Indianapolis, assistant 
secretary, National Association of Mu- 
tual Insurance Companies, will discuss 
“The Wage and Hour Law.’ 

Guest speakers at the banquet will be 
Governor Julius P. Heil of Wisconsin 
and Rev. T. Parry Jones, Sheboygan, 
Wis. 

On the 





{ Theodore R. 
Schmidt, secretary Kewaskum Mutual 
Fire, Kewaskum, Wis., will give the 
Secretary’s report. “If I Were a Mutual 
Agent” will be the subject of Joseph 
Chapman, field representative Mutual 
Reinsurance Bureau, Belvidere, Ill. De 
Loss Walker, associate. editor of “Lib- 
erty " magazine, Chicago,,will speak on 
“War Comes to Main Street. ” The en- 
tire afternoon session will be devoted to 
a “Stump the Experts” program in 
which prizes will be given for any ques- 
tion asked which the board. of experts 


second day 


Gary H. Kamper, ex- 
Badger Mutual 
chairman of the 


cannot answer, 
ecutive vice-president 
Fire of Milwaukee, is 
convention. 


Cleveland Insurance Classes Set 
CLEVELAND—The department of 


education of the Insurance Board of 
Cleveland has concluded plans for its 
1941-42 insurance courses to be given in 
connection with the Insurance Institute 
of America program. The courses will 
be given Monday evenings, starting at 
3:30 in the Insurance Board rooms. Keg- 
istration is scheduled for Oct 6. At the 
conclusion of the 25-week courses, stu- 
dents will be eligible to take the exami- 
nation given by the Institute. 

Fire Insurance, Part II, will be con- 





ducted by O. F. Gibbs, state agent ot 
Atlas. 
Casualty Insurance, Part III, will be 


conducted by H. V. Molloy, Bankers 
Indemnity Co. 

Suretyship, second year course, will be 
conducted by Gerald M. DeMarinis, Fi- 
delity & Casualty Co. 

Inland Marine will be conducted by 
Fred W. Treacy, North America. 

The Cleveland Board’s department of 
education has also scheduled a_sales- 
manship course to be given by Geo. C. 
A. Hantelman, public speaking expert. 

Paul R. Goldenbogen is chairman of 
the department of education, and E. V. 
Henckel, Jr., is secretary. 


Minn. to Be Well Represented 


MINNEAPOLIS — Minnesota will 
have a large representation at the Kan- 
sas City meeting of the National Asso- 
ciation of Insurance Agents this month. 
The Minnesota Association of Insurance 
Agents will be officially represented by 
President L. D. Engberg, Harry Rey- 
nolds, executive committee chairman, 
Duluth; Frank S. Preston, secretary- 
treasurer, Minneapolis; C. F. Liscomb, 
Duluth, past president NAIA, and A. A, 
Hirman, Rochester, past president state 
association. 

The Minneapolis local board will send 
R. A. Thompson, G. A. Thompson, W. 
W. Vocht, H. A. Blomgren and R. J. 
Coursolle. St. Paul’s delegation will be 
Henry Orme, Jr., J. M. Hannaford, Jr., 
and H. S. Matteson. 


Drafting Minn. Questionnaire 

ST. PAUL — Following up his an- 
nouncement at the annual meeting of 
the Minnesota Association of Insurance 
Agents that he proposed to tighten up 
on granting of agents’ licenses, Com- 
missioner Johnson and his staff will get 
to work at an early date on drafting 
questionnaires to be sent to agents. 

Separate questionnaires will be pre- 
pared for each type of agents, one for 
fire agents, one for life, another for cas- 
ualty. Representative agents in each 
field will be invited to help prepare the 
questionnaires. The information given 
by the agents when they return the 
forms will guide the department in de- 
termining the fitness of the agents to 
continue in the business. 


East Chicago Board Elects 


Robert Mitchell, vice-president the 
past year, was elected president of the 
East Chicago Insurance Board at the 
annual meeting last week. Other offi- 
cers are A. E. Lewis, vice-president, and 
Roland Smith, secretary-treasurer. D. 
L. Mitchell, J. J. Block and Lloyd 
Hurst, retiring president, were elected 
to the executive committee. 


Toledo Board 75 Years Old 

_TOLEDO, O.—The Toledo Associa- 
tion of Insurance Agents will celebrate 
its 75th anniversary Oct. «17. It is the 
oldest continuous trade association in 





Minutes of the first meeting 
in 1866 are in the possession of Nor- 
man W. Reed, secretary. Membership 
in the original association was limited 
to agents and secretaries of fire insur- 
It was known as the 


the city. 


ance companies. 
Toledo Board of Fire Underwriters 
and there were 31 Toledo companies 


represented. 


Plan Auxiliary Fire Defense 

SOUTH BEND, IND.—Arnold Ren- 
ner, Michigan fire marshal’s department, 
outlined to the Indiana Fire Chiefs As- 
sociation’s annual convention here, a 
plan whereby every fire department in 
Michigan will have a staff of auxiliary 
volunteer firemen for use in case of 
emergency. The plan is to be orsotiind 
soon to the Michigan state defense coun- 
cil for adoption and if adopted will go 
into effect immediately. 


Westervelt in Minneapolis 

MINNEAPOLIS—Fred W. Wester- 
velt, assistant director Business Devel- 
opment Office, will address the quarterly 
meeting of the Minnesota Underwriters 
Association here Oct. 6. Mr. Wester- 
velt has been assigned to this territory 
for educational work and it is expected 
that during the fall and winter he will 
participate in several regional meetings 
of agents. 





Sioux City Board Changes Name 
SIOUX CITY, IA.—The local board 
has approved a change in the consti- 
tution altering the name to the Sioux 
City Fire & Casualty Underwriters As- 
sociation. The association has taken 
charge of fire prevention week activities 
having arranged for the showing at the 
theaters of the movie trailer put out by 
Underwriters Laboratories, sponsored 
talks before school children, and placed 
fire prevention posters on all street cars 
and buses. A. M. Davis was elected 
secretary-treasurer for the coming year. 


Board Covers K. C., Kan., Schools 
The Kansas City, Kan., Insurance 
Board has taken over the insurance of 
the public schgols there to be placed un- 
der schedule for fire and supplemental 
contract and including steam boiler cov- 
erage. L. Harding Wingett is in charge 
and under the three-year staggered plan 
expects to reduce the number of poli- 
cies from around 500 to about 100. 
Russell Is Saginaw President 
SAGINAW, MICH.—Karl E. Russell 
has been elected president of the Sagi- 
naw Association of Insurance Agents 
succeeding Bert C. Schulz. Other new 


officers are: Vice-president, Herr W. 


3rady; secretary, Bert C. Baum; treas- 
urer, J. Maurice Wheeler; executive 
committee member, Cecil A. Baskins. 


New Southwest Minn. Officers 


WORTHINGTON, MINN. — The 
Southwestern Minnesota Agents Re- 
gional Association this week elected 
Walter R. Lange, Pipestone, president; 
E. D. Swanberg, Worthington, vice 
president; Mrs. Helen Shell, Worthing- 
ton, secretary-treasurer. 





Joint Meeting with Credit Men 


The Insurance Board of Cleveland 
and the Cleveland Association of Credit 
Men will hold a joint meeting Oct. 16. 
T. Alfred Fleming, National Board, 
will speak. 


W. U. A. Approves Hohl & Co. 


H. L. Hohl & Co., Kansas City gen- 
eral agents, were formally approved by 
the Western Underwriters Association 
at the recent meeting at White Sulphur 
Springs. 


NEWS BRIEFS 


Willis Van Pelt, First Bancredit Cor- 
poration, will address the Insurance 
Women’s Club of Des Moines Oct. 8 on 
financing of insurance premiums. 

At the first fall meeting of the Insur- 
ance Club of Minneapolis Oct. 13, J. F. 
Reynolds, general manager Minnesota 
Compensation Rating Bureau, will talk 


on “Retrospective Rating.” The pro- 
gram is sponsored by Marsh & Mc- 
Lennan. 

Claude Palmer, Jackson, Mich., local 


agent, has been reappointed chairman of 
the city’s civil service commission. He 
has been chairman since 1938. 

The Mutual Insurance Association of 
Cleveland will hold its annual golf 
tournament at Columbia Hills Country 
Club Oct. 2. 

H. R. Ball, formerly Nebraska special 
agent of Liverpool & London & Globe, 
who has been operating his own agency 
in Lincoln for more than 20 years, has 
sold it to the Commonwealth Finance 
Company. Mr. Ball will become general 
manager and Miss Wilma Ross, his as 
sistant, secretary. 

The annual meeting of Minnesota As- 
sociation of Mutual Insurance Compa- 
nies will be held in Minneapolis Oct. 9. 
James FE. Kidd of Owatonna is presi 
de nt. 
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Texas Schedules 
13 Sales Parleys 


DALLAS—The Texas Association of 
Insurance Agents will hold 13 one-day 
regional sales educational meetings, 
President Eric C. Gambrel announces. 
R. B. Cousins, Jr., is arranging for the 
speakers for the morning session and the 
B. D. O. committee for Texas will ar- 
range a series of panel discussions for 
the afternoon sessions. The meetings 
will close with a silver dollar “true or 
false” quiz by D. G. Foreman, executive 
secretary Texas association. 

The meeting schedule and presiding 
officers follow: Eastland, Oct. 29, E. E, 
Freyschlag; Ballinger, Oct. 30, ‘J. W. 
Purifoy; Sherman, Nov. 5, Allen Birge; 


Tyler, Nov. 6, Julius Bergfeld; Wichita 
Falls, Nov. 18, R. H. Coffee; Amarillo, 


J. W. Pigman; Lubbock, Nov. 


Nov. 19, 
Midland, Nov. 21, Clint 


20, Sam Combs; 


Myrick; Sgr . 3, T. M. Gribble; 


Taylor, Dec. 4, H. Papperson; Beau- 
mont, Dec. 16, % Nin David; Corpus 
Christi, Dec. 17, Paul Moore; McAllen, 
Dec. 18, Paul Moore. 


Florida’s 1940 Loss 
Ratio Only 28.5 Percent 
TALLAHASSEE, FLA. — Florida's 


fire loss ratio for 1940 was 28.5 percent, 
compared to 26.3 for 1939, and 48.3 for 
the 62 years in which the records have 
been kept, the insurance department re- 
ports, Reading backward the 10 year 
ratio preceding 1939 was 38.4; 1917 to 
1928, 59.4; 1909 to 1918, 50.3; 1899 to 
1908, 75; 1889 to 1898, 49.2; 1879 to 1888, 
98.1 percent. 


Premiums $17,941,520 


Net premiums for 1940 were $17,941, 
520, for 1939, $14,752,,247. 
Florida collected $1,231,567 in pre 
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and license fees in 1940, 
bringing the decade total to $9,807,374, 
the insurance department reports. Com- 
pany license fees totaled $78,900 in 1940, 
agents’ licenses $87,747, premium taxes 
$1,042,963, filing fees $4,595, and agents’ 
qualification taxes $17,362. In addition 
17 out of the 20 cities taxing in- 
surance premiums collected approxi- 
mately $230,000. 


mium taxes 


Name Tucker Head 
of Dallas Agents 


Charles R. Tucker, the 40-year-old 
head of I. Reinhardt & Son, one of the 
largest and oldest agencies in the south- 
west, was elected president of the Dallas 














TUCKER 


CHARLES R. 


Insurance Agents Association at its an- 
nual meeting. W. R. Moore, Munger 
& Moore, and B. Felix Harris, Cullum 


were chosen vice-presidents, 
A. Barr was named treasurer. 
Johnson was re-elected man- 


& Harris, 
and John 
Alfonso 
ager. . 
Fred Mallinson, retiring president, 
who has served two years, automatically 
becomes a director and will serve with 


T. A. Blakeley, Tom P. Ellis, Don H. 
Houseman, Kenneth Mahoney, Paul 
Kirkpatrick, Jay Russell Smith and 


Cruger T. Smith. 

Theodore W. sethea, New Orleans 
attorney, in discussing “Meeting Mutual 
Competition,” advised the agents to sell 
security, service and satisfaction, as 
there are no bargains in the insurance 
field. 

In his annual report, Mr. Mallinson 
praised the Dallas local placement board 
committee for the highly efficient man- 
ner in which the insurance of all the 
political units in Dallas county is being 
handled. 

Membership has reached an all-time 


_ AGHATIONAL UNDERWRITE 


high, with 110 firm manbiee represent- 
ing more than 500 individual recording 
agents and solicitors handling more than 
90 percent of the fire and casualty busi- 
ness of Dallas. 





Study Tenn. Requirements 
on Non-Resident Reports 


The National Board has sent to mem- 
ber companies a bulletin, suggesting the 
procedure to be followed in connection 
with the demand of the Tennessee de- 
partment for the reporting of the Ten- 
nessee business produced by non-resi- 
dent brokers. The Tennessee depart- 
ment intends to enforce the statutory 
provisions that no business will be 
placed in Tennessee by non-resident 
brokers unless such brokers are licensed 
under Tennessee law. 

The National Board suggests that the 
report be made as soon as possible and 
calls attention to the handling of certain 
types of situations. 

For instance where outside business 
goes directly from the broker to a Ten- 
nessee local agent the insurer is under 
no obligation to report it. The Tennes- 
see agent reports such business to the 
department and there is no need of repe- 
tition on the part of the insurer. 


No Further Licenses to Company Men 


Where Tennessee business has here- 
tofore gone to the Tennessee agent 


through the brokerage department of a 
company and where an officer or em- 
ploye of the company has held a non- 
resident broker’s license the Tennessee 
department feels that such transactions 
need not be reported. However no such 
further licenses will be issued and pres- 
ent licenses have been canceled. 

The National Board states that the 
Tennessee department is not interested 
in single transactions involving accom- 
modation policies where the business is 
forwarded by an agent of the company 
which assumes the risk and the Tennes- 
see agent receives the full commission. 

The Tennessee department takes the 
position that brokers have no authority 
to place business direct with the com- 
pany or agents of the company not in 
Tennessee. The only authority of the 
brokers, according to the Tennessee de- 
partment, is to place business with the 
Tennessee resident agents and to re- 
ceive the commission which is to be paid 
by the Tennessee agent. 

The department states that under- 
lying policies on risks part within and 
part without Tennessee must be signed 
by resident agents. 


Ben Smith of Somerset, Ky., 
Marks 50 Years as Agent 


A letter of commendation from John 
A. Diemand, president of the North 
America, and an honorary certificate 
from the company marked the observ- 
ance of the 50th anniversary of Ben V. 
Smith of Somerset, Ky., as an agent 
of North America. Mr. Smith, who is 
81 years old, is still active as the old- 


est North America agent, 
service, in Kentucky. 

Mr. Smith is an attorney, associated 
with his son, Ben B. Smith. For years, 
he has been active politically in Ken- 
tucky. He studied law at National Nor- 
mal University, Lebanon, O., and then 
went to Texas to teach school, but he 
was determined to practice law and he 
returned to Kentucky and hung out his 
shingle. 

Getting into politics, he was opposed 
to the militant Kentucky editor, Henry 
Watterson. So he established his own 
newspaper in Louisville. Later he re- 
turned to Somerset. He took over an 
insurance agency then operated by local 
banking interests. Of five companies 
which he represented originally, only 
the North America is still in his office. 
His first North America policy was and 
still is on a dwelling. His original 
commission on the policy was $5.40. 

In 1906 he took over his other son, 
Jean V. Smith, into the agency partner- 
ship, from which the son withdrew a 
few years later. But, the agency name 
remains the same: “B. V. & J. V. 
Smith.” The son died early this year. 


in point of 





Trained Firemen Needed 
SHREVEPORT, LA.—Jay W. Ste- 
vens, San Francisco, fire prevention di- 
rector of the National Board, is con- 
vinced that untrained fire departments 
do more harm than good and records 
compiled by the board’s engineers 
prove it. 
“You'd be lucky sometimes if the un- 
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trained department didn’t come, but 
stayed at home,” he said in an address 
to the Optimist Club of Shreveport. 

“One trained man is worth ten un- 
trained men to fight fires.” 

He stopped at Shreveport en route 
from Monroe, La., where he spoke at 
the annual convention of the Southwest 
Association of Fire Chiefs. 





Safeguard Names General Agents 


Safeguard has appointed Miller & 
Co., Little Rock, general agent for 
Arkansas, and Hurt & Quin, Inc., At- 
lanta, general agent for Georgia. The 
latter office already represents London 
& Lancashire and Orient of the same 
group. 





Name Okla. Convention Committee 


OKLAHOMA CITY—Fred Daniel, 
president of the Oklahoma Association 
of Insurance Agents, has appointed the 
following committee to have charge of 
arrangements for the convention in Enid, 
Nov. 14 and 15: Harry Frantz, Enid, 
chairman; H. L. Farish and Jack Rone, 
Oklahoma City; Paul Sisk and W. F. 
Stahl, Tulsa. 


Big Tobacco Loss in Kentucky 


LOUISVILLE yaCCO 
fire loss in Kentucky in several years 
was suffered Saturday night at Shelby- 
ville, Ky., when a storage and redryer 
building of the E. J. O’Brien-Long Co. 
was destroyed, with 300 hogsheads or 
300,000 pounds of leaf tobacco belong- 
ing to others. First estimate of loss 














THE SCION OF A STURDY FAMILY 
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~ HARTFORD, CONNECTICUT. 
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HOW about 
an agency 
contract 


INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851—OPERATING ONLY IN INDIANA 


Writing 


Capital, Surplus and Reserves for Protection of Policyholders over $1,150,000.00 
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All Lines in One Policy 
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Combined coverage, equal or unequal 
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was $150,000, but the loss will probably 
run considerably higher on today’s mar- 


ket, plus today’s replacement cost of 
the redryer plant, and figuring diffi- 
culty in securing machinery and 


equipment as a result of defense orders 
and priorities. 

The main storage plant adjoining and 
containing 3,000 hogsheads of tobacco, 
or about 3,000,000 pounds, was saved. 
Of the tobacco lost 35,000 pounds was 
reported as being owned by Hall & 
Cotton of Louisville. The other 265,000 
pounds had recently been sold by the 


Burley Tobacco Growers Cooperative 
Association to the R. J. Reynolds To- 
bacco Co., ee 


Winston Salem, 


Suffolk Agent's License Suspended 


License of Herman A. Jones, manager 


of the insurance department of the 
American Bank & Trust Company, Suf- 
folk, Va., has been suspended by the 


state corporation commission until Jan. 
1, 1942. The commission’s order stated 
that Jones admitted soliciting for un- 
licensed companies and misrepresenting 
policy contracts. The commission or- 
dered him to sever his connection with 
the bank agency and to cease activities 
with it. 


Virginians to N.A.ILA. Meet 


Virginia will have at least six rep- 
resentatives at the convention of the 
National Association of Insurance 
Agents, including W. Owen Wilson, 
Ralph Howe, Stuart Ragland and E. T. 
DeJarnette, Richmond; Caleb West, 
Newport News, and Samuel Bigelow, 
manager of the Vi irginia association. Mr. 
Wilson is a past national president. Mr. 
DeJarnette is president of the Virginia 
association and Mr. Ragland is a past 
president of that association. 


To Enroll Reserve Firemen 


Governor Cooper of Tennessee has 
appointed Commissioner McCormack 
chairman of a committee to secure vol- 
unteer reserve firemen for each city fire 
department in the state to serve during 
the national defense emergency and to 
make a complete inventory of all fire 
fighting equipment in the state. 


Tennessee Committees Appointed 


NASHVILLE — President Vernon 
Sharpe, Jr., of the Tennessee Associa- 
tion of Insurance Agents has appointed 
committees. The casualty conference 
committee (to cooperate with the Cas- 
ualty & Surety Association of Tennes- 
see), is headed by H. G. McMillan, 
Knoxville, and the fire conference com- 
mittee (to cooperate with Tennessee 
Fire Underwriters Association), by H. 
Phelps Smith, Nashville. C. B. H. Lov- 
enthal was appointed chairman of the 
legislative committee, a position he has 
held for about 20 years. Chairmen of 
other committees are: Finance, Mark 
Bradford, Nashville; conservation, Webb 
C. Brown, Chattanooga; public rela- 
tions, L. C. Cox, Knoxville; rural agents, 
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E L. Adamson, Shelbyville; educational, 
\W. D. Pettigrew, Knoxville. 


The Insurance Women’s Club of 
Dallas has started its annual program 
of educational and charitable projects, 


according to President Lucy May 
Bowen. At the first fall meeting plans 
were made for Fire Prevention Week 
observance. A film, “A Million Dollars 
a Day,” will be shown and a fire pre- 
vention speaker will be heard. 
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Conferences Mark 


California Card 


SAN FRANCISCO—A conference 
type program with prepared addresses 
distinctly in the minority is now being 
prepared for the annual convention of 
the California Association of Insurance 
Agents in yo Nov. 10-12, ac- 
cording to C. W. Carpenter, Petaluma, 
chairman program committee. 

While the convention will 
Nov. 10, with the usual addresses of wel- 
come, administration reports and talks 
by outstanding leaders, the “agent talk- 
ing” phase of the program will get under 
way in the afternoon. A panel discus- 
sion on sales efficiency similar to the 
one being given at the National associa- 
tion meeting will be conducted by John 
T. Breckon, San Francisco, assistant di- 
rector B. D. O., assisted bv agents at- 
tending the Kansas City convention. 


open on 


Executive Session on Tuesday 


The executive session for agents only 
will be held Tuesday morning with H. 
H. Hendren, Sacramento, vice-president, 
as chairman. Mr. Hendren has been the 


principal speaker at regional meetings 
throughout northern California and 


knows what is troubling agents at pres- 
ent and what should be discussed. 

Two group sessions on agency pro- 
duction, management and operation will 
be held Tuesday afternoon, one for 
agents operating in the rural and subur- 


metropolitan 
Redlands, 
tion. 

“What can be done about meeting the 
competition for automobile insurance? 
will be covered on Wednesday with Har- 
old I. Callis, Santa Barbara, national 
councillor and immediate past president, 
in charge. 


areas. Brooke Sawyer, 
is chairman of the rural sec- 





Caminetti Reports Action 
on Taxes, Investments 
and Liability Reserves 


SAN FRANCISCO—After recover- 
ing $2,400 in additional premium taxes 
after a check-up on deductions claimed 
on Los Angeles county real estate taxes 
by several companies, Commissioner 
Caminetti has decided to make a thor- 
ough investigation of real estate tax de- 
ductions, according to a report to Govy- 
ernor Olson. 

The year-round audit program for the 
annual statements has resulted in sev- 
eral critical reports on investment poli- 
cies of certain companies. This infor- 
mation will be made available to the 
field examination staff of the depart 
ment for such action as is deemed ap 
propriate, according to Commissioner 
Caminetti. 

Four-year experience charts covering 
1937, 1938, 1939 and 1940 underwriting 
experience on automobile liability and 
property damage, on both a nation-wide 
and California experience basis, are now 
being studied by the commissioner with 
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serves on these lines and how such re- 
serves have been affected by the various 
dividend return and discount plans of- 
fered by some companies in recent years, 
according to the re port. 


Field Men Aid in Staging 
San Diego Exchange Course 


LOS ANGELES—The Southern Cali- 
fornia Fire Underwriters Association is 
cooperating with the San Diego Insur- 
ance Exchange in conducting its series 
of classes for agents. At the first 
sion, with Ralph E. Bach of the Bach 
Company in charge, the classes were 
outlined and an analysis of the fire 
insurance contract was given. V. W. 
McKinney, special agent America Fore, 
lectured Monday on “History of Fire 


ses- 


Insurance and the Fire Insurance Con- 
tract. 
A. M. Pfalzer, special agent London 


& Lancashire, will lecture Oct. 13 on 
“Coverages and Clauses of the Fire In 
surance Policy.” On Oct. 27 A. N. 
Bushnell, Sr., special agent Fireman’s 
Fund, will complete the analysis of the 
coverages and clauses. 

Karl F. Glassbrenner, special agent of 
Glens Falls, will lecture Oct. 16 on 
“Stipulations in the Fire 
Policy.’ 

The association also arranged for the 
showing of the film on automobile acci 
dents and traffic safety hazards for the 
benefit of firemen, policemen and local 
agents of San Diego this week, with 


Insurance 





Dog—The Friend of Man 





ALASKAN HUSKIES 


The development of Alaska and the Far North 
owes much to the courageous strength and 
loyalty of the Alaskan Huskies. Man was 
powerless in the ice and snow without dogs as 
a means of transportation. 


What newspaper reader failed to thrill to the 
story of the Malemutes and Huskies who rushed 
the life-saving antitoxin serum in that famous 
trip from Nenana to stricken Nome? Headlines 
chronicled how this record-breaking relay cov- 
ered 650 miles in 1271/2 hours, through a below- 
zero blizzard, waist-deep drifts and over treach- 
erous ice. The big, black lead dog, Balto, be- 
came a national celebrity for his work in this 
feat of dogdom. It was his unerring scent and 
uncanny sense of direction that brought the ex- 
pedition through in its final, heart-breaking lap. 


Another Friend of Man 
— INSURANCE — 
Especially When Placed with 
A Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 
DAVENPORT, IOWA 


Protection Since 1883 


(Reduced reprint from a serics of calendar- 
blotters sent monthly to our agents and prospec- 
tive agents.) 
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Frank Cline, special agent National Au- 
tomobile Theft Bureau, in charge. 

R. S. Robertson, special agent of See- 
ley & Co., addressed the Whittier, Cal., 
Junior Chamber of Commerce Monday 
on “Fire Prevention.” 


Joint Educational Meetings 
Scheduled in Washington 


SEATTLE— series of educational 
meetings sponsored jointly by the Wash- 
ingion Association of Insurance Agents 
and the Special Agents Association of 
the Pacific Northwest will get under 
way next week, with five teams of field 
men addressing agents’ groups in 13 
principal centers in western and central 
Washington. H. H. Bartlett, St. Paul 
group, and Louis LaBow, Seattle, are 
chairmen of the field men’s and agents’ 
committees respectively. 

There will be a panel discussion at 
each dinner session, led by a sub- -com- 
mittee chairman of the field men’s group. 
He will be assisted by three special 
agents. The five sub-chairmen are: H. 
B. Murray, Aetna ee T. A. Hill, 
North America; J. \ Kellum, Califor- 
nia-Commercial A at E. E. Collins, 
London & Lancashire, and G. A. War- 
burton, Swett & Crawford. Subjects 
presented will be: Agency office manage- 
ment, sales presentation, agency service, 
the agent’s part in home defense. 


The schedule follows: Mount Ver- 
non, Oct. 7; Bellingham, Oct. 8; Ever- 
ett, Oct. 10; Ellensburg, Oct. 15; 
Yakima, Oct. 16; Olympia, Oct. 21; 
Grays Harbor, Oct. 22; Tacoma, Oct. 
24; Bremerton, Oct. 28; Port Angeles, 
Oct. 29; Chehalis-Centralia, Nov. 4; 
Longview-Kelso, Nov. 5; Vancouver, 


Nov. 7. 


Many Californians to K. C. 


Among the Californians who will at- 
tend the annual convention of the Na- 
tional Association of ane Agents 
in Kansas City are: K White, past 
president Oakland Foss ieilien of Insur- 


ance Agents; R. C. Fischer, new presi- 
dent of that association; P. E. Snook, 
new president of the East Bay Insur- 


ance Exchange, and Ralph Winkler, ex- 
ecutive secretary of the Oakland associ- 
ation and East Bay Exchange, all of 
Oakland; H. I. Callis of Santa Barbara, 
national ‘councillor; Harry Perk, Jr., of 
Los Angeles, pre sident California associ- 
ation; W. B. Glassick, president; R. J. 
White vice-president, and Harold Mc- 
Gee, past-president Insurance Exchange 
of Los Angeles; Eugene Battles and W. 
H. Menn, all of Los Angeles; Ewart 
Goodwin, San Diego; H. H. Hendren, 
Sacramento, vice-president California as 
sociation, and Frank Colridge, executive 
secretary. 


Martin with Hansen & Rowland 


SEATTLE—Hansen & Rowland have 
appointed C. R. Martin resident manager 
of the general agency’s enlarged Seattle 
office at 625 Dexter Horton building. 

Mr. Martin has resigned as field man 
in western Washington for the General 
of Seattle group. After graduating from 
Columbia University business school, he 
started his insurance career with the 
Colorado state compensation fund as 
payroll auditor and engineer at Denver. 
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Then he want to Hartford and took the 
Travelers training course. 

He was made field assistant at At- 
lanta, later going to New York with 
Johnson & Higgins. He came to the 
coast a number of years ago and was 
with Swett & Crawford, first at Los 
\ngeles and later as assistant manager 
at Seattle. He has been with General 
of Seattle two years. 


Washington Committees Named 

SEATTLE —WNew committees have 
been announced by President Frank N. 
Bellingar of the Washington Associa- 
tion of Insurance Agents. 

On the governing committee are E. 
R. Bowden, Seattle, chairman; C. P. 
Carroll, Spokane; W. H. Harmer, Seat- 
tle; H. E. Carr, Bellingham; V. R. Lee, 
Chehalis. Chairmen of other commit- 
tees are: Contact, H. T. Anthony, Spo- 
kane; fire prevention, O. L. Madison, 
Seattle; legislative, E. R. Bowden, Seat- 
tle; educational, Louis LaBow, Seattle; 
membership (west side), N. S. Walker, 


Longview; rural agents, A. J. Peters, 
Issaquah; traffic safety, C. M. Ballard, 
Seattle; bank contact, B. B. Hillen, 
Seattle. 





Bugbee, Perk Los Angeles Speakers 


LOS ANGELES — Percy Bugbee, 
general manager National Fire Protec- 
tion Association, spoke at the opening 
fall meeting of the Insurance Exchange 
of Los Angeles. He reviewed the asso- 
ciation’s work in relation to prepared- 
ness and said interest is especially keen 
on the Atlantic coast, where civilian fire 
brigades are being organized and all 
other possible means taken to prevent 
loss through fire, which might vitally 
affect the defense plans of the country. 
He also told of the material received 
from England in regard to fighting in- 
cendiary bomb fires. 

Harry Perk, Jr., president California 
Association of Insurance Agents, sum- 
marized its activities. 


Send Magazines to Service Men 
LOS ANGELES—Insurance Post 


513, American Legion, is showing its 
practical interest in insurance men now 
in service by securing the names of all 
such men, with their stations, and is 
forwarding them magazines and reading 
matter. 


Alaska Canal Line Placed 
SEATTLE—The Chester J. Chastek 

Company has been awarded the insur- 

ance on the Passage Canal connection to 


the Alaska Railway, a cutoff between 
Anchorage and Passage, Alaska. 

Chester J. Chastek, president of the 
company, is now serving as a lieutenant 
in the navy and is stationed at the se- 
lective service headquarters at Camp 
Murray, Wash. 


Drive on Illegitimate Agents 

SEATTLE—A drive to eliminate il- 
legitimate agents in the metropolitan 
Seattle area is being undertaken by a 
special committee of the King County 
Insurance Association, headed by W. H. 
Scott, M. B. Hevly-Scott agency. The 
committee is securing reports from 
members of the association on licensees 
that are deemed to be writing insurance 
in violation of the code. These will be 
turned over to the Washington depart- 
ment prior to renewal of licenses 
March 1. 


“Presenters” Are Selected 


SAN FRANCISCO—Indications are 
the testimonial dinner Oct. 7 for A. T. 
Bailey, E. C. Fox, Wallace Kelly and 
H. L. Simpson will bring out a record 
attendance. It has been difficult to 
select the four “presenters.” Those 
finally chosen are: C. C. Hannah, 
vice-president Fireman's Fund for Mr. 
Bailey; H. C. Edmundson, vice-presi- 
dent America Fore and. vice-president 
Pacific Board, for Mr. Fox; C. N. 
Homer, manager fire department Swett 
& Crawford, for Mr. Kelly; H. F. Mills. 


Pacific Coast manager Aetna Fire and 
past president Pacific Board, for Mr. 
Simpson. 


Big U. & O. Line in Hawaii 

PORTLAND, ORE.—A large new 
contingent use and occupancy line is re- 
ported to have been written for the 
Hawaiian Pineapple Company. The U. 
& O. amounts to some $12,000,000, to 
apply if the cannery is disabled by fire 
and unable to handle its crop. 


NEWS BRIEFS 


John H. Gaffney of Frank Burns, 
Inc., Seattle general agents and reinsur- 
ance brokers, is on a business visit to 
Alaska. The firm was recently ap- 
pointed general agent in the territory 
for the Merchants Fire of New York. 
A branch office is maintained at 
Juneau. 


The H. W. Witten agency of 
xeles has merged with the William 
Stephens agency. The new firm will be 
known as the Stephens-Witten Co. T. E. 
Ashbrook will be manager. 
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Agents and Defense 
Is Maryland Theme 


“The Agent’s Position in National De- 
fense” has been designated as the theme 
for the annual meeting of the Maryland 
Association of Insurance Agents Oct. 
23-25 at the Fort Cumberland Hotel, 
Cumberland, Md. 

One of the speakers will be a repre- 
sentative of the British government who 
has had considerable insurance experience 
in England and who will explain how the 
English companies are meeting the un- 
usual situations which have come about 
as a result of the war. 

There will also be a speaker to dis- 
“The Agent’s Position in National 
Defense” from the companies’ point of 
view. Speakers on “Advertising” and 
“Surety Bonds” also will be heard, and 
a quiz program conducted. 

At the executive business session Fri- 
day afternoon, officers will be elected. 
The banquet will be held the evening of 
Oct. 24. 

J. Henry Holzshu of Cumberland, 
vice- -president of the association, is 
——" of the convention committee. 
Guy Warfield, Jr., of the Warfield- 
voit Co., Baltimore, president of the 
association, will preside at the conven- 
tion. 


cuss 


Providence Board Elects 


PROVIDENCE, R. I.—The Insur- 


ance Association of Providence has 
elected these officers: President, Joseph 
G. Henshaw, Beach & Sweet; vice-pres- 
ident, Paul A. Colwell, G. L. & H. ES 
Gross; secretary-treasurer, Edward De- 
vine. 


Maryland Women to Organize 

The organization meeting of the 
Maryland chapter of the National As- 
sociation of Insurance Women will be 


held Oct. 14 at the Longfellow Hotel, 
Baltimore. 
Mrs. Ada V. Doyle, member of the 


executive board of the National associa- 
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tion and chairman of its educational 
committee of that body, will be present. 
Speakers include J. D. Lazenby, repre- 
senting the Maryland Association of In- 
surance Agents; R. Howard Bland, 
chairman of the United States Fidelity 
& Guaranty, and F. A. Fowler, assistant- 
secretary of Central of Baltimore. 
Miss C. A. MacCubbin, U. S. F. & G., 


js temporary chairman. 


Springfield Honors Veterans 


Vice-president William A, Herbert 
and Secretary George W. Roberts at- 
tended the testimonial luncheon in Buf- 
falo honoring Gurney, Overturf & 
Becker on its 40th anniversary of rep- 
resentation of Springfield Fire & Ma- 


rine. In addition the company was 
represented by Special Agent T. F. 
Angell. Mr. Hebert presented a hand 


illuminated scroll to the agency. 

Mr. Hebert and Secretary Charles C. 
Wright went from Buffalo to Pittsburgh 
to be presented at a testimonial dinner 
of Springfield F. & M. for the Mc- 
Candless, Collingwood & Alexander 
agency there. That agency has repre- 
sented Springfield 75 years. Also repre- 
senting Springfield were Special Agents 
David J. Buckingham and Arthur D. 
Benedetto. 





Mass. Local Boards Elect 


The North Middlesex (Mass.) Board 
of Underwriters has elected Lyman C. 
Robbins, Pepperell, president; Elizabeth 
Bennett, Ayer, vice-president, and L. H. 
Bradford, Shirley, secretary-treasurer. 
Clay R. Martin, special agent Century 
Indemnity, was the speaker. The asso- 
riation was guest of Special Agents 
Lynn P. Marsh and James E. Roberts 
of Home at luncheon. 

The Worcester North 
Insurance Agents has elected M. A. 
Carlberg of Gardner as president; Leo 
Reponen, Gardner, vice-president; L. H. 
Carter, Gardner, secretary, and R. B. 
Greenwood, Winchendon, treasurer. On 
the executive committee are F. H. 
Thompson, Athol; E. H. Merrill, Win- 
chendon; W. R. Tappin, Winchendon; 
H. F. Lashua, Gardner, and W. H. New- 
ton, Athol. 


Association of 


Ackerman Gives Boston Course 


BOSTON—L. J. Ackerman, for many 
years professor of insurance in Newark 
University, and in charge of agency 
lecture courses maintained by the New 
Jersey Association of Insurance Agents, 
will give a,course of 10 two-hour lectures 
on general principles of insurance be- 
ginning Oct. 15, under the auspices of 
the Insurance Library Association. He 
recently was elected dean of the school 
of business of Connecticut College at 
Storrs, Conn. 


Observe Redeiite 75th Birthday 


Fred M.* Campbell, president and 
treasurer of the Campbell-Page Co., 
Springfield, Mass., was given a dinner 
by members of his agency, field men 
and company executives on the agency ‘S 
75th anniversary. Vice president C. W. 
Pierce of America Fore, Treasurer Emil 
Scheitlin of Globe Indemnity, and Sec- 
retary C. W. Chappelear of Orient were 
speakers. A desk set and clock were 
presented to Mr. Campbell, with a bou- 
quet of roses for Mrs. Campbell. 





Jump in Used Car 
Values Ups Losses 


NEW YORK—Because of the de- 
fense program’s restrictions on the 
manufacture of new pleasure cars, there 
has been an actual increase in the value 
of used cars instead of the customary 
depreciation with the result that auto- 
mobile loss departments are finding it 
more costly to pay claims on stolen or 
burned cars. 

As an example of the way apprecia- 
tion has replaced depreciation in the 
used car market, an automobile a 
couple of years old which is ordinarily 
estimated to depreciate about 2 per- 
cent a month is now worth about 10 
percent more than it was at the begin- 
ning of this year. This condition 
promises to have a measurable effect 
on automobile fire and theft loss ratios. 
It does not apply to partial losses as 
the cost of repairs, while somewhat 
higher has not kept pace with the in- 
creased value of used cars. 


Ill. Interests Seek Way 
to Block General Motors 


The licensing of General Motors deal- 
ers as insurance agents is proceeding in 
Illinois. Considerable opposition has 
been voiced in insurance circles and state 
and local agents’ and brokers’ associa- 
tions have been considering ways of 
fighting the licensing, but so far have 
been unable to develop any feasible plan 
for concerted action. 

The difficulty of successful opposition 
in Illinois lies in the lack of any prohi- 
bition, expressed or implied, in the state 
law. This seem to preclude attempts 
to block the licensing as has been done 
in Michigan and Ohio. 

At the last report, only six dealers had 
been issued licenses. It is the opinion 
of some that the auto agents in general 
are apathetic toward taking out the 
licenses, especially because they must 
submit tg written examination. Gen- 
eral Motors writes the insurance through 
its subsidiary, Motors Insurance. 


New Treatment of 
“Other” Collision Cover 


Since the adoption of 
standard automobile 
policy, the companies have had some 
experience with claimants who have 
had two collision policies covering the 
same car. Until the standard policy 
was adopted, the usual contract pro- 
vided that collision insurance was void 
where other insurance existed. Under 
the standard form, however, the two 
policies are prorated. 

Usually, where the assured has two 
collision policies, the circumstances are 
innocent. For instance, an owner may 
have paid up his finance company ahead 
of time and assumed that when he liq- 
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are up. Subscribe to The Accident & 
Health Review and get your share. Only 
$2 a year, 175 W. Jackson Blvd., Chicago. 


the present 
physical damage 








uidienel his indebtedness, the collision 
policy that was provided by the finance 
company, expired and he purchased an- 
other policy from a local agent. Or 
the assured may not realize that he 
does have collision insurance through 
the finance company and he may pur- 


chase other insurance. 
Occasionally there is fraudulent in- 
tention. A motorist may buy two poli- 


cies and seek to collect the full amount 
of the loss under each. The companies 
probably stand a good chance of de- 
feating recovery under these circum- 
stances if they can establish that there 
is a fraudulent motive. 

The standard provision now reads: 
“If the assured has other insurance 
against the loss covered by this policy, 
the company shall not be liable under 
this policy for a greater proportion of 
such loss than the applicable limit of 
liability stated in the declaration bears 
to the total applicable limit of liability 


of all valid and collectible insurance 


against such loss.” 





Spare Gas Causes Problems 

NEW YORK—Although no general 
agreement has been reached by adjust- 
ers as to liability for the theft of tanks 
of gas carried in motor cars as an auxil- 
iary supply, the prevailing theory is that 
such loss is not covered under the stand- 
ard automobile policy. A few such 
claims have been presented. 

While the carrying of additional gas 
tanks is a new experience in the east, in- 
duced by the present effort to conserve 
the gas supply, the practice was fairly 
common throughout the far west some 
years ago, where because of the dis- 
tances between filling stations motor- 
ists desired to play safe. No objection 
to the practice was ever raised by the 
automobile insurers. 

The carrying of extra gasoline does 
offer hamennegat ine of a fire hazard. 
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British Marine 
Premiums Up 76% 
in War Period 


The “Review” of London has gotten 
together some interesting statistics on 
marine insurance results during the war 
period. It finds that the marine pre- 
mium income in 1940 of the principal 
3ritish insurers was £21,125,000. This 
is an increase of £6,674,000 or 46 per- 
cent over 1939. The same companies in 
1939 showed an increase of £2,433,000 
or 20 percent over the pre-war total of 
1938. Thus, the “Review” points out, 
during the 16 months of war there has 
been an increase of £9,108,000 in pre- 
mium income or an increase of 76 per- 
cent on the pre-war total. 

Claims paid in 1940 on all accounts 
amounted to £12,394,000 which gives a 
ratio of 58.7. The expense ratio was 9.7. 
The 1940 premium income of the leading 
companies was: London & Lancashire 
£2,088,964; Royal £2,053,744; Phoenix 
£1,443,092; Commerc ial Union £1,337,- 
716; Northern £1,333,945 and London 
£1.259,066. 


New Canadian Rule 
on Commissions 
Goes Into Effect 


TORONTO—New Canadian commis- 


sion rates on inland marine lines pro- 


mulgated by the Canadian Inland 
Underwriters Association are now in 
effect. The new rules announced by 


Wilson F. McLean, manager and secre- 
tary, provide for two classes: Class A 
agents and brokers, and class B, super 
vising agents. 

An agent or broker is defined as any 
intermediary who does not come within 
class B hereof. There is no distinction 
made between the commission rates ap- 
plicable to agents or brokers. Various 


types of policies within the jurisdiction 
of the association are classified for the 


purpose of establishing standard rates 
of commissions. Agents and brokers 
shall be paid no more than the rates of 
commission specified by the member 
companies of the association. 

A supervising agent is defined as one 
who (a) has exclusive jurisdiction over 
one or more provinces (with certain ex- 
ceptions in Ontario and British Colum- 
bia), (b) receives and passes upon all 
daily reports, applications and monthly 
accounts; (c) receives and is responsible 
for agency business; and (d) has super- 
vision and control over all the agencies 
and the agency business in the territory. 
No supervising agent shall be approved 
as such, nor shall that status be con- 
tinued where the supervising agent 
transacts any direct business, or has 
any direct or indirect interest in any 
agency transacting a direct or brokerage 
business. The compensation of a super- 
vising agent shall be at the discretion of 
the company and a contingent commis- 
sion may be paid. No supervising agent 
shall be approved by the executive com- 
mittee unless and until the agent signs 
a pledge to observe the rules of the 
association; to place no business with 
any insurer on a basis at variance with 
the forms and rates established by the 
association, and to accept or pay no com- 
mission other than is permitted under 
association rules. 

Contingent commissions are provided 
for agents or brokers on indirect busi- 
ness. On the direct writings the agent 
is entitled only to the commission rates 
applicable to agents and brokers. Any 
company which utilizes the services of 
a provincial agent’s offices will pay a 
contingent commission on direct busi- 


ness, 

The rates of commission allowable to 
class A agents and brokers are as fol- 
lows: Class 1.—Bridge policies, dam 
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flume, jewelers’ block, pipeline, sewer- 
age system, tunnel and waterworks sys- 
tem policies, 10 percent. 

Class 2.—Golfers’ equipment, 
personal effects, personal furs, 
(personal), personal property 
silverware, tourists’ baggage, 
presents, personal jewelry policies, 
percent. 

Where any coin collection, fine arts 
or stamp collection is included to a per- 
sonal property floater the personal prop- 
erty floater rate will apply. 

Class 3.—Any other type of policies 
not coming within the two preceding 
classes, 15 percent. 

Agents objecting to the new rate 
schedule conferred with Canadian Inland 
Underwriters Association, seeking post- 
ponement of this new commission sched- 
ule, but without success. It is reported 
that several companies are not in full 
accord with the new regulations. 


guns, 
cameras 
floater, 
wedding 
20 


Successful Season 


on Great Lakes 


BUFFALO—With only a few weeks 
of the navigation season remaining, Great 
Lakes ship operators anticipate a banner 
finish to what most marine interests re- 
gard as the most successful season in 
more than a decade. They believe the 
American fleet will carry sufficient bulk 
freight to tide scores of industries over 
the winter. 

Schedules have been arranged, to get 
the utmost out of vessel operations and 
to move enough material such as ore, 
coal, stone and other tonnage, to satisfy 
the needs of the national defense pro- 
gram. Operators have pressed into serv- 
ice every available ship on the lakes and 
will continue operating them until insur- 
ance rates expire or cold weather forces 
a shutdown of mine activities and other 
operations. 

“A remarkable job has been done on 
the Great Lakes this season,’ ’ said one 
operator in Buffalo. “There is little 
question but what the next month will 
bring an all-time ore record with the 
prospect that the 65,000,000 ton move- 
ment of 1929 may be beaten by 15,000,- 
000 tons.” 

The rapid pace of the ore industry 
sent many different type ships into serv- 
ice earlier in the season. Barges in layup 
for years were pressed into service and 
were towed back and forth by steamers. 
Lighters were even brought into active 
service during the height of the rush in 
July and August. Some of these ships 
will be kept in use to the close of the 
season. 


Newhouse & Sayre Opens 
Atlanta Unit Under Thrower 


T. E. Thrower, who has been man- 
ager at St. Louis for Newhouse & Sayre, 
has been transferred to Atlanta as man- 
ager of a new office being opened there 
in the Trust Company of Georgia build- 
ing. The Atlanta office will supervise 
Georgia and Florida. 

The new St. Louis manager of New- 
house & Sayre is F. E. Whitlock, who 
has been with Newhouse & Sayre since 
1936 as special agent out of New York 
and Chicago offices. 

Mr. Throweer attended the University 
of Alabama and for several years was in 
the marine department of Home. He 
went with Newhouse & Sayre in 1934. 


Limited War Risk Cover 
on Shore Is Granted 


Marine underwriters have now an- 
nounced that under certain limited con- 
ditions they are prepared to grant war 
risk insurance on shore. Such protec- 
tion will be granted to those cargo pol- 
icyholders. whose goods have been 
stranded at trans-shipment ports in 
Japan or Japanese controlled territory 
by reason of the suspension of steamer 
sailings. The coverage will be limited 
to physical damage or destruction from 
these stated perils: Gunfire, torpedoes, 
bombs or other implements of war. 


The coverage will aere aie to risks 
that have already attached under ma- 
rine war risk policies upon which cover- 
age was suspended by the provisions of 
the policy after 15 days at trans-ship- 
ment point. The coverage will be 
granted only upon application for each 
risk involved and for stated periods of 
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Favors More Comprehensive Cover 


Strong opposition to the multiplicity 
of policies and endorsements and a rec- 
ommendation that Canada adopt the 
broader comprehensive and_ schedule 
types of policies being written in the 
United States are expressed in the an- 
nual report of H. G. Garrett, British 
Columbia insurance superintendent. 

Progress of insurance, states Mr. Gar- 
rett, hinges directly on whether it can 
become more responsive to actual needs 
and convenience and “move in the direc- 
tion of more comprehensive protection.” 

Mr. Garrett also predicts the wider 
application of the deductible principle 
with which the public is familiar in auto- 
mobile insurance. 


Ontario Meeting Plans Under Way 


TORONTO—In view of special ef- 
forts to obtain a feature speaker now 
visiting in England, program details 
have not been completed for the annual 
convention of the Ontario Fire & Cas- 
ualty Agents Association, which will be 
held here Oct. 16-17. The usual banquet 
is to be supplanted with a special eve- 
ning supper dance at which the Ontario 
Blue Goose will act as co-host with the 
Ontario association. This will replace 
the usual Blue Goose annual fall dance. 

Discussion at the convention is ex- 
pected to center on the new lower com- 
mission rates on inland marine lines. 


Special Courses for Women 


TORONTO—In view of the wide- 
spread depletion in the ranks of male 
employes and representatives of fire and 
casualty insurance companies, women 
are being called on to carry the burden 
of the absentee men for the duration of 
the war. As a result, the Insurance In- 
stitute of Toronto this fall plans to start 
special educational courses for the women, 
apart from its regular curriculum. John 
Fanning, Employers Liability, is insti- 
tute president. 


Orders Made Quebec Manager 

H. A. Orders, for six years chief un- 
derwriter for Canada of Northwestern 
Mutual Fire at its Canadian head office 
in Vancouver, has been appointed pro- 
vincial manager for Quebec with head- 
quarters in Montreal. He spent seven 
years in underwriting and field work in 
Ontario and Saskatchewan before be- 
coming chief underwriter. 


To Study Agent Selection 

TORONTO—tThe licensing and reg- 
ulation of agents committee of the Asso- 
ciation of Superintendents of Insurance 
of Canada will draft principles govern- 
ing the selection of fire and casualty 
agents. Meetings will be held with rep- 
resentatives of companies and agents in 
determining recommendations which 
will be presented at the 1942 superin- 
tendents’ convention, 


Gibraltar F. & M. Licensed 

The Gibraltar Fire & Marine has been 
admitted to Canada. R. Thomson is 
appointed chief agent. This company is 
one of the Home group. 
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(CONTINUED FROM PAGE 42) 
the method of rating, that he complete 
the survey form properly, and that as- 
sured understands thoroughly that addi- 
tional exposures will be subject to addi- 
tional premium charges on audit. Other- 
wise the extra premium following audit 
will return to haunt the agent. 

The history of the sale of comprehen- 
sive so far has been that in most cases 
instead of being annoyed at an increased 
premium assured is annoyed that the 
agent has not heretofore called compre- 
hensive to his attention. Mr. Rubens’ 
company has had on its books for many 
years an assured who paid an annual 
premium amounting to $1,600. The 
agent called one day to say that a com- 
petitor had offered comprehensive to the 
assured, and asked Mr. Rubens to go 
with him to call on the assured. As a 
result of this discussion the individual 
policy coverage was converted into com- 
prehensive at an annual premium of 
$2,300. 

The client was upset that he had not 
been told about the protection before. 


SELLING THE FLOATER 


Only small percentage of those own- 
ing personal property worth $2,500 or 
more have protected their investment 
with a personal property floater, Clyde 
M. Marshall, assistant manager Aetna 
Fire, San Francisco, said. Yet the cov- 
erage is extremely marketable, the price 
is not a major sales obstacle, it is not a 
rich man’s coverage because chattels 
worth $2,500 or more are more valuable 
to those who have spent years accumu- 
lating them than personal property 
worth 10 times as much owned by a 
wealthy man, and sales are not confined 
to larger towns. One Aetna agent 
who has been outstandingly successful 
in building up a volume of personal 
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property business is located in a town 
of 3,000. 

More sales are not made _ because 
agents haven’t presented the coverage, 
or have presented it inadequately. 
Agents should stress particularly the 
“all risks” angle of the protection, Mr. 
Marshall said. Of 100 claims selected at 
random from the files of one ‘company, 
it was found that 69 resulted from 
mysterious disappearance or theft; 13 
from fire, three of which would not have 
been recoverable under the standard fire 
policy; 12 were unusual cases such as 
destruction of money, torn coats, etc.; 
three were burglary losses and three 
were the result of breakage. Only about 
8 percent of the claims were due to 
causes that would ordinarily have been 
covered by other than such an all-risk 
policy. 

The agent should bring home to the 
prospect the possibility of loss to him 
without the personal property floater by 
collecting local newspaper accounts of 
fires, burglaries and other happenings, 
supplemented with syndicated pictures 
showing the wide variety of risks and 
hazards which have caused substantial 
damage to personal property. With 
these he can make up a sales book, 
tailor-made to fit his own prospects, 
Don’t, he warned, emphasize too much 
the unusual losses covered by the 
floater. At the same time be sure that a 
wide variety of typical losses is illus- 
trated. 

When the prospect asks the cost, the 
agent can quote him on the basis of 
1/36 of the three year premium. This 
can be financed and still be less than 
three annual policies. Mr. Marshall 
recommended the unearned premium en- 
dorsement be attached to all policies 
written for a three year term. 


Bellingham Agents Elect 


The Bellingham (Wash.) Association 
of Insurance Agents has reelected John 
E. Van Cleve president. J. H. Steven- 
son has been chosen vice-president and 
Anne E. Byrne reelected secretary- 
treasurer. 





Rouble... 


friendly service to Agents 
and their clients throughout 
the United States—not hide 
bound by tradition — provides 
prompt settlement of claims 
and builds good will. 


Another of the many reasons 
why more and more Agents 
are talking and selling Trinity 
Universal Insurance...why a 
constantly growing multitude 
insist on Trinity Universal's 


protection. 
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These Men Are in a Contest 


During the month of October the members of the sales organization 
of The National Underwriter. whose pictures are shown on this 
page, are engaged in a subscription getting contest. Their object 
is to considerably increase the number of regular readers of The 
National Underwriter which, for more than a decade has had the 
largest circulation of any weekly insurance newspaper. 








W. M. CHRISTENSEN : ‘ ‘ . . — A. 
At this particular time, when the future is so unpredictable, it is of lesen ts 


the utmost importance for the insurance man to be well posted 
regarding current events and probable future trends. It is not an 
accident that the most successful men in the insurance business are 
invariably those who are the best informed. 





Actually, every man who makes his livelihood from insurance 
should read the leading trade paper of the business. There are, of 
course, many who have never been asked to subscribe and that is a 
situation that we hope to remedy to a large extent during the cur- 
rent month. 








When and if any of our field men whose pictures are reproduced 

here call upon you, we bespeak for them a favorable reception. 
J. T. CURTIN You will find them helpful, cooperative and well informed. They are G. C. ROEDING 
good men to know. — 
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HE’'LL ALWAYS © STEP OUT 
TO HELP YOUR AGENCY 


It is the business of your National Fire Group Counselor to ; Arp Maybe it’s the matter of a complicated cover 
render practical service to agents. He doesn’t pretend to be | Ne Mal involving a maze of technicalities and selling 
a super genius, yet often he can save you hours upon hours UN help. .. Perhaps it’s a puzzle connected with 
of fruitless work with one suggestion, or one bit of special agency accounting or management. Whatever the problem 
information. Special training and working with agents day may be, your National Fire Group Counselor and the head 
in and day out, give him a fund of experience which makes office organization behind him, will be glad of the opportunity 


him a partner worth his salt. to lend every possible assistance. 


Do you know Oscar, the famous National Fire horse, who is successfully demonstrating the principle of 
Prospective Earnings Insurance to “hard boiled’’ buyers throughout the length and breadth of the land ? 
Meet him by sending for your FREE copy of ‘‘Where Do We Go From Here ?’’ Use the coupon below. 





The National Fire Group 
Hartford, Connecticut 


Gentlemen: 
Please mail me a copy of the visual sales presentation, 


THE NATIONAL FIRE GROU P “Where Do We Go From Here ?” 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD « TRANSCONTINENTAL INSURANCE COMPANY NAME......... 
MECHANICS & TRADERS INSURANCE COMPANY + FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK ae 
Home and Administrative Offices: Hartford, Connecticut ADDRESS 
Western Department: 175 West Jackson Boulevard, Chicage 
Pacific Department: 34 Bush Street, San Francisco 
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